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i poslovanju BH Telecoma d.d. Sarajevo za 2020. godinu.
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DIONIEKO DRUSTVO BH TELECOM
SARAJEVO

SKUPSTNA DRUSWA

Broj: 00.1-0$20599/21-9
Saralevo, 30.06.2021. godine

il

Ova Odluka stupa na snagu danom dono5enia.

Dostaviti:
- jalrsna dkekciia za ekooomsko linansiiske Poslove,

- a/a Uprava Drustva,

- a,la Nadzomi odbor,

- a/a Skupstina Druttva,

- a/a Odbor za reviziju.
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Na osnow 6lana 234. stav (1) ta6ka d) Zakona o privrednim druStvima Lsluzbene novine FBiH",

broj: 81i15) i 6tana 49. stav (i)'ta6ka d) Statuta Doni6kog druswa BH Telecom Sarajevo, broj: 00.1'

$i7O7AiO-10 od 29.06.2020. godine, 54. (redovna) Skup6tina Dioni6kog dru5pa BH Telecom

Sarajevo odrrana dana 30.06'2021. godine, d o n o s i

ODLUKU
O USVAJANJU ]ZVJESTAJA O POSLOVANJU

DIONIEKOG DRUSWA BH TELECOM SARAJEVO ZA PERIOD I. XII 2O2O.GODINE

Usvaja se lzvjesta.l o poslovanju Dionirkog drustva BH Telecom za period l- xll 2020. godine.

lzvjeS.ta,i iz ta6ke I ove odluke ukljuauie Godisnji lzviestai o Poslovanju Dionickog druswa BH

thec6m Sarajevoza 2020. godinu,'broj: 00'1-03-20599/21-10 od 30.06'2021 godin€' s€t

finansijskih izvjesta.ia (set finansijskih obrizaca), lzvjestaj neovisnog revizora, lzvjestaj o radu

Nadzomog odbora i larie5tai o radu Odbora za reviziju'
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nHcMo flroHHr{API,tMA

llouiroeaH !4 At4oH L4qapr.

ToAxHa Koja je H3a Hac 6]1na je BeoMa r3a3oBHa h
aaxrjeexa g6or exoxoucxtx x ApyuJTBeHxx
nopeMehaja xojx cy Hacran[ ycnxjeA naHAeMnje
COVID-1 9. MeDyrrM, oAroBopHxm ynpaBrbabeM,
craBrbalbeM KopncH,lxa Ha npBo Mjegro,
uMnneueHTlpaEeM HoBHx rexHofiorgja xao l,l

AoHouJebeM Ao6pxx nocnoBHxx oAIyKEl y HoBxM
ycnoBxMa Koje je AoHxjena naHAeMrja COVID-19,
ycnjefl[ cMo jour jeAHy roA]tHy 3apeAoM noKa3arx

Aa cMo cBl,rM cHarElMa ycpeAcpeteHl Ha HauJy

Blrlriy Aa oc[rypalbeM BpryHcxor Kopncxhr{xor
xcKycrBa ocraHeMo npsn lts6op Ha rpxll[rry
ArrffranHHx pjeuJeba ]t ycnyra x KoHTxHyxpaHo

AonpxHoolMo pa3Boiy caBpeMexor n 6oDer
ApyunBa y SocHlr u XepqeroBllHlt.

no,{erxoM naHAeMt,tje cBoje afiHBHogru cMo

Qoxycnpaau Ha 3auJTlrry 3ApaBrba 3anocneHHxa r
Kopl,rcHllxa Te AoAaTHo ce aHra(lipanH Ha

ocurypaBallby r(oHTuHyhrera cepBlrca BH
Telecoma Koj[ cy y cra6y np.,tpoAHe uecpehe
Mopan[ 6r x Ha HajBxuJeM HnBoy. y q]i,by
y6naxaaaua nocrbeA!tqa naHAeMr,tje BH Telecom
je xopuorrqllua Ben y Mapry 2020. craltno Ha
pacnonaralbe HoBe AnrlranHe cepBuce: Mo6xnHy
annxxaqxjy Moj BH Telecom, AxflfianHe KaHane
3a AonyHy xpeAura, e-paqyH x Mo6hnHo nnahalbe
paqyHa, a cBe Kaxo 6,r ce KophcHltql4Ma onaKuJaro
nourr4BaEe ujepa xoje cy AoHocllnll Kp!,t3Hr,t

urra6oBr,r. Taxof)ep, paaH Kopr4cHr4xa je
ycnocraBJbeH $ Attry'fan}1.y. uJanrep, AurfianHx
acucreHT, re ouoryhexo 6ecnnarHo Kop[ure]h,e
anara sa flocnoBHe xopr,|cHr4xe (Microsoft@
Teams , Microsof(O Omce 365 , CISCO

Webex), re Cloud ycnyra BH Telecoma, rcao ra

Apyre ycnyra Koje je BH Telecom xpe]rpao rnn
(oprcHnql,lMa Aao Ha 6ecnnarHo Kopr4uneEe s6or
HenoBorbH14x ent,lAeMhonouJK,tx ycroBa.

BH Telecom je ca noqerKou naHAeMlje y Etlx cBe
caoje rexxonoulxe Kanaqfiere craB[o Ha
pacnoflaralhe o6pa3oBHr4M r4HcrHryqHjaMa I
oMoryhr4o 6ecnnarxo 4lcrpr,r6yrparse
o6pasoawx BrAeo-Marepujana nfreM lpTV
nnar@pMe lr Enterprise Clouda. TaxoIlep je, y
cBpry ocr4rypaloa xoHruHy[TeTa oHn]4He
o6paaoaxor npoqecal, 3a oKo 4.000 yyeHxKa
tllrpoM 6ocHe I XepqeroBxHe o6es6tje4uo
6ecnnarax npxcryn xHlepHery 3a npahese
oHnhHe HacraBe, a y c€lpaAlbl1 ce napTHepnMa !t
yqeHxqHMa oclrrypao norpe6Hy paqyHapcKy
onpeMy h ro 320 ra6nera tr 20 namona.

BH Telecom ie a y 2O2O.toAHHr4 HacraBro
ApyrlTBeHo oAroBopHo nocnoBabe Kpo3 AoHaqnje
HenpoQmHllM opraHx3aqlrjaMa H noAp)rGlBalbe

cnoprcKrlx, KynrypHxx, ryMaHmapHnx I Apyrxx
MaHx@craqnja nyreM cnoH3opct(Hx apaHx aHa,
ant.t x ynarabeu y npojeKre o6pa3oBa]ba I Hayxe,
re Apyre npojeKre Kojn cy 3HaqaiHx 3e pa3Boj bh.

ApyurrBa.

flopeA csux rsasoBa (oje ie AoHljena naHeAeMlrja
COVID-19, re ycJroBa lt3pExeHe xoHtqpeHtcxe

fraKtu4qe, un y 2o2o.rogu{u Hr,tcMo Mr,tjelbanx
Hau xypc. Kpos nxeecruqlroHa ynaralba y O]1xcHy
n Mo6nnHy Mpexy, re Alrn4ranHy tpaxc$opuaqr,rjy
HacraBrnr cMo pecrpyrrypxparr u pa3Bxjarl
Haue nocJroB€rrbe ynac(oM y HoBe nocJroBHe
Hl,lUJe, XpeHpaiseM HOB!{X nOCnOBHr,tX MOAena !l
r.r.rupeEeM nopr(Donlrja Haur!1x ycnyra, a cBe y
qnrby 3aAoBorbeEa norpe6a Hauxx t(opxcHr4Ka ,t

l,tcroBpeMeHo noBehaua rbnxoBor 3a,qoBorbcrBa.

Aoxas roMeje 2 MMnlroHa 3aAoBortHl,lx Kop],tcHrlKal

Haurxx ycnyra, xao u ocraapexa 6pyro 40614T koja
y 2o2l.roguxu u3Hocr4 52 urnrona KM.

14 y HapeAHoM nep]roAy, y tl,trby noBehaba
Kopr4cHlqxe 6a3e, KElo t,t 3aAoBorbcrBa xopxcHt4Ka,
HacraBHT]r neMo Kpeuparlr HoBe nocnoBHe
MoAene, re ynarar[ 3HaqajHa O]rHaHcxjcKa
cpeAcrBa y rcrpaA]5y caBpeMeHlix np[crynHxx
Mpexa, 6a3Hhx craHxqa, xao I y yHanpel)ebe
nocrojehxx renexoMyHr4(aqnoHxx cHcreMa.
Haee4ero he ruarx no3ltrr,tBaH yrjeqaj Ha AoMahy
nplaBpeAy (po3 aHral(MaH 4omahrx xoMnaHl,|ja Ha
peanr43aqxjI npeABxDeHt'lx uxeecruquja.
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Taxollep, 6HrHo je rcraqx Aa cMo no(peHyntr lt
afilaBHocr]r Koje rcMeF)y ocraror, yxrby.{yiy
u3rpaAby nnar$opMe 3a qoHTeHT, nnarQopue sa
grapr-yn npojerre, Kao 14 aKmBHocrx Ha

ocrBapxBalby capaAibe ca cBjercxx npxoHarxM

l4T KoMnaHrjaua r AoManlM 14T (oMnaHljaMa ca
KoixMa nnaH[paMo 3ajeAHlqKra rpenpaTx
Hajco$r4crhqxpaHhja pjeuJe]ba 3a rpxxuJre y Erfi
t,l ]rgaax EllX.

Ha Kpajy, 3axBarbyjeM ce cB!1M HauJlrM

paAHurllrMa, KopxcHr,flluMa, napTHepxMa,

Ao6aBrbaq[Ma, qnaHoBlMa ynpaBe I HaA3opHor

oA6opa re noce6Ho AxoH[qapuMa Ha yKa3aHoM

noajepesy.

c.P. TEHEPAnHh Al4PEKTOP

Mp. CeAlrH KaxpnMaH, Ar4nn. rHr. elo6. I KoM.
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Prihod od
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f,

T

=
E

0{6I
20r8.

i8o,7

lsri it
2ol9- '. l.2l-

98,7 tf,KH KPSR'+8%
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^.

206.073 KPSR +4%
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konsnaka

^.

66,9 MKU KPSR +4%
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^.
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Krbyr{HH noAAuH o PEAoBHOM nOCnOBAlSy

EUnAHC YCnJEXA (y xrrba.qam Ktt)

1 2 3 4 (3t2)

nocnoBH, nPlXoAr

npxxoAs oA npqAaje po6e

flprxogr o4 npq4aje f{rHara

npxxoAri qA amxBxpalta t{nrl norpout]be po6e , y{trHara

Ocranu flocnoBHx npruqAx

nocnoBHx PAGXoAX

Ha6aaxa apnje4xocr npoleTe po6e

MarepxranHx rFroulxoBlr

Tpourxosr nnaha r @tarxx nxqHxx nptruatta

Tpourxosu npolrsaogHrx ycnyra

Anoprx3aqx.ia

Tpou.rroEu pe3epBxcaEa

HeMareprjanHx rpouJxoBn

noBeia}5dcf,rat5etbe BpxjeAHocrx 3anuxa y{xHaxa

{61.363

43.879

408.670

845

7.968

4t0.830

45.394

13.571

I16.905

33.870

1 l1.030

6.878

82.904

245

4{O.6tt0

47.698

385.3i!0

173

7.455

388.375

4.2A7

12.595

115.609

27.953

94.615

6.578

83.314

-577

90

109

94

20

94

95

r06

93

99

83

85

96

100

-202

AOEXT OA nOCI|OBHItX AKTI,iBHOCTU 50.527 52.281 'r 03

OxHaHcric{x nprxoA,

OrHa{csiou pacxoAx

6.696

3.U7

5.U4

4.136

80

108

AO6HT PEAOBHE AKTUBHOCTh 53.376 53.{8 ,t 00

Ocranu npxxoAx x Ao6r.qx

Ocranr pao<ogr r q16tqt

[IpxxoAx rc ocHoBa yooaDxBasa Bp[ieAHocru cpeAcraBa

PacxqAs rc @HoBa ycxnallxBaEa BpnjeAHocn4 cpeAcraBa

l-lpuogr r.rs oorotn nporajeHe paqyHosoAcrB€Hnx nontnTrtct

Pacxqgr rs ocxoea npoujeHe pa,iyxoBoAgrBeHltx nonrrltra

16.371

10.959

660

2.698

1.028

789

8.799

9.368

1.727

1.338

598

1.872

il
85

262

50

58

237

AOE}|T HEnPEKITHyTOT nOCTOBAIbA npIJE nOpE3A (EpyTO AOEUT) 56.989 52.035 91

El,lrlAHC CTAtbA (y xrrba.qara KI$)

YKynHa AyrorpajHa [MoB]aHa

YxynHa xparxorpajHa lrMoBr4Ha

OAnoxeHa nope3Ha cpeAcrBa

891.031

364.151

5.491

810.596

415.317

5.768

91

1't4

105

YKYNHA !IMOB}IHA

YKynHi{ [anxran I pe3epae

yxynHe Ayropo{He o6aBe3e t,l pesepancaEa

YxynHe rparxopo.rHe o6aae3e

6

100

89

a2

2019. m20. % nponjeHe

31.12.2015. 31.12.2020. %npor.jeHe

1.260.673 1.231.680 98

1.O1',t.'172

165.968

83.532

1.01s.729

147.163

68.788



1.260.673 1.23r.6E0 98

HOBYAHH TOK (y xrrbagana KM) 2019. 2020. % nponjeHc

Heto xoeraxu rox og nocnoaHtlx axrltBHocrl{

Hero xoaraxu rox o4 xHBesmqljcxxx affixBHosru

Hero xoavaxr rox o4 OnHaHcljcxlx aKrxBHocrx

222.4*

-216.583

-v.672

150.758

-61.100

-37.543

68

28

108

HETO nPltnXBUrOlnhBU TOTOBIHE -28.757 52.111 .t8t

foro6BHa Ha no.{erry rBB.ieuJraiHor pa3Ao6rLa

Kypo{e pa3nxxe

218. 2

2

189.788

-18

a7

-9r3

HOBAII yt HOBt{AHyl EKBI,IBMEHTU HA KPAJy PA3AOE bA 189.788 211.81 127

HHBECTIqI,tJE 2019 2020. % npoujeFe

Ynaralba y AyrorpajHy lrMoBxHy

Onjep ynarana y gyrorpaiHy xrroBxHy/npxxoA

146.647

0,3

33

36

Hanc FHa: y 2o'lg.roAlH[ npnxoAn lr pacxoAx oA npoAaje onpeMe no ocHoBy yBof)eba LTE Mpexe cy 6unx xcKa3aHx

y 6pyro n3Hocy jep ce Ha raj HaqrH nnaHxpano. y l&B.leurm.ly o nocnoBa)by 3al 2O2O. to$rRy noAaqx o npltxoatrMa x

pacxoattMa 3a 201g.roArHy gy r,ro€3aHx y HeTo r.r3Hocl ruTo HeMa yThqala Ha x3Hoc ocrBapeHor QxHaHdrjcxor pe3yrTlaTa

y 201g.roAuHr.
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YKYNHT KANUTM h O6ABE3E

49.029

0,1



KOPflOPATT4BHH NPOOilN

$enarxocr

BH Telecom je aoAeh[ rene(ou oneparop y Eocxu l,l xepqeroB]rH[, Kojta np]Dm Br|9g(oKBan!|TerHe,
najcaepeuenuje ycnyre 13 o6nasfl4 renexouyxlrraquja.

Korruxyrparo capaflyjeMo ca 6pojxr,ru AoMahHM ,r crpaHxM $rapuaua, qxMe ArperrHo Aonp}rHocr,rMo
rcarurery caojux ycnyra.

crpareu:xn aeoua og6urbxo nplrcrynaMo KopnoparlBHoj oAroBopnocrr sxajyhn 4a cuo 4no ux4ycrpuje xoja
ce 6p3o pa3Blja, re Hacrojr,,rMo I nyreM noHyAe [HoBxpaH]rx ycnyra gonpr,rxrajerra go6po6urn ApyurrBa y
qjenurn.

O4roeopunu ynpaBrbalbeM, craBrtalbeM Kopr1cH14Ka Ha npBo Mjefio, 11MnfleMeHThparbeM HoB]4x rexHonorlja
Kao }l AoHouJeBeu 406pr,rx nocroBHr,rx oA,lyKa, ycnjenx cMo Aa ce y Bpljeiie Ben]4Ke KoHrrypeHquje Ha
rene(oMyHnKaqljcxoM TpxxtlJry ocrBapuMo Kao xaj60ruu npyxa-nau renexoMyHHtGltIroHl,tx ycnyra.

Haua jeAuHcrBeHosr, rpa.qlrquja, ulrpox acoprxMaH ycnyra x AllBaMuxa pa3Boja nocnoBaba q[He Hac
npeno3HaTrbxB14M

Kao 4pyurraero oAroBopHa xoMnaH[ja y..{e6rByjeMo y cBa(oAHeBHoM Hanperry bh. ppyunea, 4ajyhn
AonplrHoc seroeou paaaojy.

Ocxcexx nogaq, $ Kparru xrcropr.rjar

8

ocHoBHU no[AUH

flocrros.to xlre BH TELECOM An. CapajeBo

CFaysre OpaHqa ,exapa 7

Ocacgxx ranrtal 634,573.580,00

63.457.358 o6rqH!4x AxoHrua HoM{HanHe Bp}rjeAHocr! no 10 l(M

We6 ca.ir www.bhtelecom.ba

Ocroara qierarNocr x[qaHe rene(oMylrxt€qrie



BnacHr,{ra crpynrypa

Jt1 flTT Cao6pahaja Er ,

npaBHx nperxoAHrlK Jn BH
Telecom Capajeeo je
perhcrpoBaHo 31 . jyna 1992. c
ocHoBHt M q,JbeM xHTHe

ycnocraBe

TeneRoMyHHKaq1,loHor

cao6paft aja, npeKxxyror
arpecxjoM HaKoH npornauJeba
He3aBrcHogfl4 SocHe r
XepqeroBnHe. O4nyxom Bnage
OeAepaqxje ErX oA 20.

aeqeu6pa 2001. roArHe, JaBHo

npeAy3ehe nTT cao6paha,ia

6r4X je peopraHlr3oBeHo vr

OopMr4paHa cy ABa HoBa npaBHa cy6jerra: Jn BH nouna u Jn BH Telecom.

Y ca4aurseu o6nuxy ,Qnoxltrxo gpyunao BH Telecom CapajeBo er3ltcrupa oA 12. Magra 2004. roAuHe KaAa

je npoMr,rjebeH o6nlK npeAy3ena r ycxnateH ca 3aKoHoM o npxBpeAHxM ApyturBerMa, (OAnyxa Bnaae
OeAepaqr,rje Socxe u XepqeroBxHe o AaBalby carnacHocrr,r xa flnax peopraxn3aqlrje - npoMjeHa o6nnxa Jfl
BH Telecom Capaieeo y firloxuvxo 4pyuneo BH Telecom CapajeBo ("Cn]fl6eHe HoBHHe OEUX" 6poi 66/03)

n OAnyxe BnaAe OeAepaunje Enx o AaBarby carnacHocrl o npoMjeHn o6n[Ka opraHu3oBaba JaBxor

npeAy3eha BH TELECOM Capajeao y,Quoxrvro Apyu.nBo ("Cflyx6eHe xosuxe OErX", 6poj 1/04)). BH

Telecom CapajeBo je npxBpeAHo ApyujrBo opraHr,r3oBaHo xao A}roHl,rqxo ApyuJrBo xoje caMocranHo o6aBrba

npnBpeAHy AienarHocr paAn crxqalb€l acfwru u ca rHM qt,lrbeM lcryna Ha BH rpx]turry.

illrcnja, en3nia 6 crparerxja

Ostali dioni6ari
10%

Crpareu:xe cujepxuqe BH Telecoma craapajy
npeinocraBKe 3a Ayropor.rHr,r ycnjex oBe KoMnaHl,lje.

Crpareurxlru nnaHoM 3El nepnog 2021.-2025.
roA[Ha AeOxH[€Ha cy ocHoBxa crpareuJ&l
on peAjerbelba 3a nnaxcxo pasgo6rue.

BH Telecom nocraBrba KopHcHHxa ycnyra y qexTap

I

elehronska
u svrhu poboljianja

i radnog *ruienja kodsnika

na{obe turo u norBpDyje l-lepr}rQuxaroM o ycarflaueHocrl,r cucreMa ynpaBrbaba xsarlrreroM (aMC) ca

3arrjeBr4Ma MeDyHapoAHor craHAapAa l4CO 9001 : 2015. hcroapeMeHo, KaAa je y nlrrauy cllrypHocr
uxQopuaqrja, noceoHa naxlba je ycMjepeHa Ha npoqece Kojr4 ce oAHoce Ha npyxalse ,1T t4 Cloud Cepauca
y3 3aurlrry nu,{xux nodataKa KopxcHlKa ycnyra, uJro ce r norBpDyje l-leprhouKaroM o ycarnauJeHocru

clcreMa 3a ynpaBGabe orrypnouhy uHoopMaquia ca 3axrjeBxMa MehyHapoAHor craHAapAa l4CO

27001:2013.

digitalnih ynpaBa BH Telecoma Ha oBaj Ha,{HH npoBoAx

Bx3lijy, Mxclrjy r qrrbeBe, KaKo 6h ce ocrBapxna
nnaHrpaHa Aocrt,lrHyna.

doprinositi

I

i boliq druSlva u Bosni i

FBiH
90%



oPrAHr!3AtlnJA 14 OPTAHH APyIIITVA

ApyunBo ie opraHtt3oBilHo r€o jeAxHcrBeHa cauocranHa oprax[3:r.1,rja t,t e(oHoucxo-nocnoBxa qiengHa Ha

QyHK.lxoHanHou, TexHonouJt(oM, npoqecHoM x repxropxjalHou np}rHtla4ny. y opraHr3aqHoHou crrxcly
ApyurrBo quxe ocHoBHe opraHrcaqxoHe jeA[Hnqe (xa6ltxer Fexepaaxor Arperropa, rcBpuHe Axpexqxje,
perroHarHe Arpexqnje, I Telecom qe|fipx) u lbltxoBe yHyrpaullbe opraHl3itrlloHejeAxHxqe.

Oprau fipyunaa cy:

- Crynurnxa,
- HagsopHlr oA6op,

- YnpaBa ApyunBa H

- OA6op aa peBn3Hjy

Cl(YNUTfiHA

Cxynurruxy ApyunBa quHe A[oHrqapr. BflaAa OEltX, Kao BehlHcru BnacH]tr,tx xanurana ruexyje
npeAcjeAaBajyner Cxynurrrxe, Kojx npeAcjeAaBa cjegxuqaua Cxynunuxe.

HAI3OPHI,I OA6OP

Hag3opHr,r oA6op qxHe npeAcje{HxK 11 uecr qnaHoBa. HaBeAeHe +yHKtll,lje y BpljeMe caqrHaBaEa
l,13Bjeurraja o nocJroBarby sa 2020. roA[Hy cy o6aB6anr:

MyrAxM MaHuyKa - a.g. l-lpe4c.jqgxnr,
Anurxa flrnae - a.4. 3aujexrx npe4cjeAHrka,
Mr,rpxo Poruh- a.4. 9nax,
OyaA LlynnoB - B.A. LlnaH,

HeAxH AeArn - 8.,q. t{naH,

Xapltc flenusanmoBxh - B.A. t{naH.

ynPABA APylLlTVA

Ynpaay gpyuraa (uexar;uerr) vlrxe Fexepanmr AlpeKrop n H3BpulHH Alpexropu. ynpaBa ApyuJrBa je
ynpaBrbaqko Tnieno HaAnexHo a4 oAroBopHo 3a nocnoBabe ApyuJTBa. CBH '{naHoB[ ynpaBe ruajy y caojoj
HaAnexHocT[ je4xy xopnopanrBHy xnx nocnoBHy je4nxr,rqy. HaBeAeHy eyHkq]rjy y apr,r,jeue caq[HaBaba
l43Bjeulraja o nocnoBaby 3a 2020. rognxy cy o6aaruanlr:

Ce4lrx Kaxpnuax - feHeparHI Aupefiop,
MyaMep XaUoBHn - h3BpuJHH AupeKrop lllsapurxe 4upeqxje 3a pa3Boj nocnoB€llba,
A4xau Xypeuoauh - l,l3BpLuHx Axpefiop [43BpuJHe A]ipeKqxje 3a rexHonorujy r,r pasaoj cepar,rca,
CaMHp JycyQoBHh - l4aapulxr ArpeKrop l43BpuHe AxpeKqrtje 3a npaBHe nocnoBe, ynpaBrbabe
opraH[3aqxjoM n JbyAcKxM pecypcxMa,
Mup3a OAo6auJ[n - Iaapux]r gnperrop Hsapuxe 4npexqrje oa exououcxo$rxaxcrjcxe nocnoBe,
KeMan ABAarun - l4sBpuH!a Alapefiop ]4sBpuJHe A]4pexquje 3a IHBeert.lqrje,
CaMxpa hepuM - 14sapuxn 4nperrop l43BpuJHe At,tpeKqxje 3a nH$opMaq]4oHe rexHonorlje.

't0



oASOP 34 PEBl43l.tJy

OA6op 3a peBrcxjy qlrHe npeAcjeaHltx I 2 qnaxa. Y roxy m2o.roArHe, 3axrbyqHo c:l x6exo MaHdatja Ha aax
19.12.2020. rcAxxe, HaBeAeHy eyxqnjy cy o6aartanlr

- AxKa OcMaHoBxh - npeAcjeAHxqa,
- Oarh a O6xoDaur- qnaH

- Expe[ tlararb - qnaH.

l(a6xHer reHepanHor arrpenopa x lr3BprtrHe .qrpeKrrje vrne Fexeparxy Axpexqxjy vuje cjegnurre je y
capajeey. fipyunao cBoje Aieno8a$e ocreapyje n nyreM per]4oHanHrx Ar4pexqxja x Telecom qe,rapa, x ro:

- fllrpexqrja Capajeeo ca cje4rrureu y Capajeay,
- ArpeKqxja Ty3na ca cjeAxurre y Ty3nx,
- flrpenqrja 3eHhqa ca cje4xurreu y 3eHxq[,
- A[peKl,lja Sxxah ca cjeA]4urreu y E]rxahy,
- Axpexqt1ja Tpaaxrx ca cje4lrurer,r y Tpaaxrr<y,
- finpexqnja M6rap ca cjeAHuneu y Mocrapy,
- Anpeqlja fopa(Ae ca cjeAhuneu y fopa4qy,
- Arpexqt,tia 6p.1to ca cjeArureM y 6pqKo,,
- A[peKquja 6ana Ilyra ca cjegrureu y 6aua llyr.ln
- Tenexou qeHrp[ npx perroHanx[M Axpe&UjaMa.

YNPABA

AEAUI,I KAXP}IITIAH

Ferepanxr slpefiep
kabinet@bhtelecom.ba

2004. rogrxe crexao 3Babe AxnnouhpaHu rHx[]bep cao6patraja n
xoMyHsxaqr,rja,

2005. ro4nxe aacnoBao paAHlt oAHoc y BH Telecomy Kao nprnpaBHxK,
2013. roArxe srerco rxryny Marxcrpa Hayxa,
Karqu4ar aa cruqa)be Ha) {Hor creneHa Aofiopa HayE.
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ITYAMEP I'AUARMh
Hmnunt afiperrep la pareci nee{enarha
muamer.hadzovic@bhtelecom. ba

2002. roAxHe G-rer(ao 3Balbe A}lnnoMt,lpaH!r ekoHoMr4cra,

2013. rognue sacHoBao pa4Hlr o4xoc y BH Telecomy

AlHAtl XYPEIIQEhTI
tllspunr Alrpefien ta rerilefierttiy I palgei

CEPRIEE
adnan. huremovic@bhtelecom.ba

2003. roArHe cre(ao sBabe AunnouxpaHrt uHxl4bep

eflerrpoTexH11(e,
2003. roAnHe 3acHoBao paAHlt qAHoc y BH Telecomy Kao

npnnpaBHlrK,

2006. roAhHe fie€o r[ryny a crpa HayKa,

2015. roAxHe creKao rlrryrly Aorropa Hayxa.

12
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AAMUP JYQYEQEhh
llrpputttt &rperrap ffi npanne neeneRp,
ynpaglhathe cpran[laudcrrt I rhyger]lM
pPeyPclMa
samir.jusufovic@bhtelecom.ba

2006. roAt,lHe creKao 3Ba]be ArnnoMxpaHx npaBHxK,

2007. roAxHe aacHoBao paAx[ oAHoc y BH Telecomy Kao

npinpaBHxx,

2011. roAilHe nono)K4o npaBocyAHl4 xcn!fi

MHPAAASAEAHTIh
llrsnunu alpenen m ereremcrg-0[Hanclicre
neell9PF
mirza.odobasic@bhtelecom. ba

2013. creKao 3Bebe 6aKaraypear exoHoMuje,

2013. roArHe sacHoBao pa,qHlr oAHoc y BH Telecomy.

IGMNI AEIATIh
kt*nunu &rpefieP la unpecruulie
kemal.avdagic@bhtelecom.ba

1998. roAHHe creKao 3Balbe AunrloMt4paHlt HHxlllbep
enexrpo1exHnKe,

1999. roAuxe 3acHoBao paAH[ oAHoc y BH Telecomy Kao

nphnpaBHt,|K,

2013. roAnre cremo rrryny Marucrpa HayKa.

13
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QATTI}IPAhEPI4M

klaepuun runefiep m unCIqpuauqHe
telttoncrde
samira.cerimovic@bhtelecom.ba

gPy[rTvEHA OETOBOP|{OCT

w

2.000.000 pa3nore € uxurrx go6pa Aiena--.iep cuo
ApysJT3eHo odtoaap k.

ApyurrBeHo oAroBopHo nocnoBarbe qt.tHr cacraBHx Auo
nocnoBHe npaKce BH Telecoma I AoKa3yie ce KoHntHyupaHo
nyreM pa3nl,lqt,lrrx aKrt,lBHocr[, MeIly Koj14Ma cy Haj3Ha,{ajHUje

AoHaqxje HenpoQtarHlM opraHu3aqtajaMa !t noApxaBarbe
cnopTcKr,rx, KynrypHxx, xyMaHlTapHxx H Apyrllx
uaxnQecraqnja nyreM cnoH3opctux apaHxMaHa, :rnl,l t,t

yna€]beM y npojeKre o6pa3oBaba !1 HayKe, re Apyre
npojerre xojr,r cy 3Ha,{aiHx sa pa3Boj bh. 4pyLrnaa.

14
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1992. roAlrHe creKna 3Babe AxnnoMa4paHx llHxr4lbep
14HQopMar]1Ke,

1993. ro4rxe sacHoBana paiqHr oAHoc y Jn nTT Cao6pahaj
CapajeBo (npaBHr npeAH11K BH Telecoma),
2004. ro4uxe creMa rxryny Marhcrpa HayKa.

[oaaqxje
y 2020. roA[Hu je npoBeAeHa AoAiena AoHaqrja BH Telecoma 3a 2018. t 2019. roAraHy, y yKynHoM ]i3Hocy
og2 uunuoaa KM. llpaa 4o4jena AoHaq[ja y 2020. toAnF,Ij je 6xna BeaaHa 3a enu4euraonouxy crryaqrajy y
5t4X x3a3BaHy naHAeMrjoM KopoHa Bxpyel. O4nyxom Hag3opHor oA6opa BH Telecoma A.A. CapajeBo, Ha
lHraqxjarlBy Ynpaae BH Telecoma, cpeAcrBa AoHaqlja y x3Hocy oA 1 M}rnroH KM cy ycujepena 3a xrrHy
na6aary pecnuparopa I Apyre MeA]rqr4HcKe onpeMe Kn[Hn{xr,rM qeHTpxMa, KaHToHaflHrM t4 onhnM
6onxuqaua. oMyxou cKynurruHe ApyurrBa oBa cpeAcrBa cy paBHoMjepHo pacnopeFleHa Ha KaHroHanHe r
onhe 6oflHlqe y Korruqy, 3etuqu, Fopax4y, Tpaanraxy u Snxahy y r,t3HoctlMa oA no 200.000 KM.
TorcM Apyre AoAiene gonaquja y ZO2O.toAnHtn, cpeAcrBa y yKynHoM rl3Hocy oA 1 Mmr4oH KM AoAujerbeHa
cy 3a peAoBHe aKrllBHocr[ x npojeKre yrynHo 164 npaena cy6jerra, uef;y xojnua r ocHoBHr,tM x cpeAl5rM
ulxonaMa r Qarynrerrua, ar.u vi 3a noAptrJtry npojefit,|Ma noMoh]a yrpoxeHoj noflynaqt,,ljh, oco6ar,ra ca
lrHBaJrlrAlreroM lr noce6tuu norpe6aua, HapoAH[M Kyxr4baMa, ryMaHrrapH[M r,t ApyruM yApyxebuMa.
Meiy 164 npaBHa flxqa - 4o6urxuxa AoHaquje BH Telecoma, sHa,{ajaH je 6poj o6pa3oBHr4x ycraHoBa.
EpojHlrM ocHoBHxM 14 cpeAlbltM LuxoflaMa je AoHxpaHo yrynxo 4S0.S35 KM, AoK je [3Hoc oA i05.2OO KM
AoHupaH QaKynrerxMa u ro: EneKrporexHra,{KoM OaKynrery y CapajeBy, Oaxynrery eneKlporexHxxe y
Tysnu, Oaxynrery 3a cao6pahaj x xouyuuxaquje y Capajeay u Yaueep3tarery y Enxahy, yrnaaxou sa xa6aary
norpe6He onpeMe x onpeMarbe lrl$opuarlrurlrx qeHTapa l,l na6oparopuja u cn.



BH Telecom je y nocrbedbux qempnaecm zoduna doHupao yKynaH usHoc d 19,5 $unuoHa KM pasnurumuv
Henpo$umHuM opeaHrcaqujaqa, y cepxy peanwa\uje 6pojxux npojexama us odnacmu sdpaecmea,
odpagoearba, Kynmype, cnopma, coqujanHe noMonu u xy$aHumapHux aKmueHocmu, wmo ea suHu HajeehuN
nojeduHaqHu$ doHamopoM y EuX.

Cnoxaopcraa

ilcirpdroc aeop.. y' K,/ r,1 | pr1 Falur rJapa3oBa|i, I

l'lopeg rora uro cranHo Hacroiuuo Aa 6y4euo apno noysAaH naprHep nphBpegrl r,r craxoamuuney, 6y4yhtt

Aa cMo AyropoqHo nocBeheHn rpxvury SocHe x Xepqeroauue, eu4nuo caojy ynory y aKTxBHoM l'l

KOHCTaHTHOM AOnplrHOCy pa3Bojy ApyUnBa y O6nacnt cnopTa, HayKe, rynrype, o6paeoaaba x ApyrnM

o6nacrhua. AeqeHljaMa ce, !r3 roAltHe y roAxHy, rpyArauo ce Aa 6yAeMo qBpsro noBe3aH]1 ca 3ajeAHxqoM y

xojoj npyx(aMo ycnyre, AonpxHocehu lbeHoM AarEeM pa3Bojy x cra6unxosru.

BH Telecom je Buue oA 20 rOAxHa noHoCHx napTxep MHoryMa, a noce6Ho Ce IcTl4qe AonpxHoc (oju je

(oMnaHxja Aana x Aaje pe3yrrrarxMa 6ocaxcroxepqeroBaqxxx penpeireHTaqrja n 6ocarcro - xepqeroBaq(ux

BpryHcKlrx CnopTt,tgra. CTOra cMO, xao x CBtitx roA[Ha npeTxOAHO, vty 2020. rOA]1H14 OcrBapnn},l capaA]by Cal

6pojxrau cy6jerrr,rMa Kojr cy HaM ce jaernu ca Ao6piau lrAeiaua y aeau ca n6l,lrhBHxM, ApytlrBeHo xopllcHhM

npoierrnua y cBuM cQepaMa xlBora t,l pa4a.

nocpeAcrBoM Br4uJe cnoH3opctux apaHroraHa y 2020. roAnHn, BH Telecom je Apyurraenoj aajegHnuj,. epamuo

3Ha,{ajHa CpeAcIBa, OA qera je xajaehr guo 6no yCujepen 3a oclBape}5e ycniexa napTHepa: HorOMeTHe

penpeserraqnje Erx, pyroMerHe penp€eHraqhje 6[x, penpe3eHraqlje 6hx y cjeAehoj oA6ojqra, re ycnjexa

MHorhx cnoprcxltx Kny6oBa u caB$a y ApyrxM cnoproBt'lMa: TeHucy, arnernLlx, Kouapqli, oA6ojq!1, nnlBalby'

Kn[3aby, cKhjaby, xorcjy, rael(woHAo-y, 6oxcy, uygoy, t@parey, (o[b]'flt(oM cnopry lr ApyrllM' 3a Mxore oA

cnoprxr4x aKrxBHocrn xoje cy noApxaxe oA BH Telecoma B€aH|,i cy HaiycnieuHljn bh'cnoprr1c-rH' AMer Tyxa'

AaMrp UyMryp H Apyrn.

BH Telecom je roxou 2020. roAxHe Aao noApultq !l BenrKoM 6pojy xynrypxr,rx npojeKara, Aorataia r'l

uaxuoecrar.Iaja, rclo I peAoBH]rM afiHBHOCTl4Ma Xaj3Ha,{ajHl,|lIX KyIrypHxx ycTaHoBa, nonyl HapoAHor

no3oplrura Capajeso u JY Kaueprr rearap 55, ca KojxMa naprHepcKx oAnoc rpaje alture roAnHa y3a6onHo'

TpaAxqxoHarHo ce BH Telecom yxrby'{i'lo r y peanlrsaqlaiy Capajeeo QunT Qocmuearla' Kao jeAHor oa

HaiBexHli|jlrx perxoHanHllx olinMo([x, ann l,| cBjercxl,lx Qecr|,Balla roKoM beroBor 26. nsAaba aBrysra 2020.

roahHe. Ma KonxKo je 2020. roAlHa 6ltna reuJKa 3a cBe, BH Telecom je ycnxo xcnpl|l|arx xexe og xai6oruux

npx,ia, MeDy KojnMa je 6ro it xactaeax xaMnabe "Moie 
CapajeBo Moja npr'rva" rorou C<D<D-a' Kojn je y

nornyHocrx 6xo y At,lr[ranHoM oopMary.

BH Tefecom ie nogpxao x npoAyKqt'ljy Qr'rnua Qyo eaiuc Auda?, peAure'blrqe I npoAyqeHrxqe Jacurne

X6annh, xojn je HMao apno ycnieulxy cBjercry npeMujepy Ha BeHeqlja Ol4nM OecruBany' HaKoH rora rl Ha

TopoHro Ol/tnM OecrlBary, re npIKa3aH Ha Aeoerax MeDyHapoAHl,lx Qecrr4eana. oeaj sranu je ao6lrxnx

Her(onliKo HajnpecrnxHltixx OunMcru'lx HarpaAa, a xao cnlol6exu npeAcraBHllK ExX .ie x3a6paH 3a

HoMuHaqnjy 3a HarpaAy AMepltqxe OlrnMc(e AxaAeMuje Ocqap.

Ta(oiep, noApxanx c$o tt y 2020., Kao x paH[il4x roAlHa, 6pojHe cnoprcre npojerre aa mnaAe' uelly xojuua

xao xaisehlr u npoje[ar cnoprcxe urpe Mnaar,tx, y oKBxpy Kojer ce y,{eHxqaMa ocHoBHtlx uJxona n3 qnjene

ExX npyx€ MorynHocr Aa ,berHu pacnycr npoBeAy y Apyxeby, opraH[3oBaHHM cnoprcKtlM raKMr'{e}bnMa ca

BpllJ$aquMauApyrHMa(T}tBHocTl4Ma.[lo4p;<a-nrcMouApyrecni4qHeafillBH@Tx3aMnane'nonyr
orBopeHor Knx3anuurra Ha CKeHAepnjlr y orcxpy npoieKra ,3nuo€ '{aponxja' KCLl CKeHAepilja'

Ye 6poine ryuaxr'rrapHe npojeFe Ha noApy'{iy LlHjene 3eurse' roxou 2020' roArHe je HasraB'beHa ycnjeuHa

capaAba t43 npeyxoAHnx roAltHa c.r yApyxebeM ,cpqe 3a 4jeqy xoja 6onyjy oA pa(a"' yApyxelbeM

"O6pa3oBalbe 
rpaAr BdC xoje cT nnexanpa Aieqy xprae para l{ ApyruM'
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Ogroaoprocr EpeMa (opxcHrqrMa

i{ccrcrrlri ]e !a rcEictul tirlecr./.

O4roaopuu ynpaa6albeM, craBrba]beM xopr,rcHHKal Ha npBo Mjecro, rMnneMeHTHpaEeM HoBxx rexHonorxia
tGto I AoHoue]beM Ao6prlx nocnoBHllx oany(a, ycnjenx cMo Aa y apnjeue aentrxe [oHxypeHqhje Ha bh.
TeneKoMyH[Kaqhjc(ou rpxxurry 3aApxrMo craryc Haj6orer npyxaoqa reneKoMyH.4xaqltoxxx ycflyra.

BH Telecom cyuJrlrHcKr.r nocraBrba KopxcHr,l(a ycnyra y qeHrap nal&6e, urro norBpiyje Llepm ueuKam o
ycaenaweH@mu cucmeva ynpaarbaha Keanumemov (QMS) ca saxmjeeu e Me\yHapodHoz cmaxdapda
,SO 900, : 2015 Koir BH Telecom nocjeAyje. l4croapeuexo, KaAa je y nrrarsy cr4rypHocr r4HQopuaqxja,
noce6xa naxua je ycMiepeHa Ha npoqece xojr ce oAHoce Ha npy)+6lbe lT n Cloud CepBlca y3 3aunnry
n}i,{Hlx nodataxa KoprcH[(a ycnyra, uJTo ce x norBpl]yje Uepmu$uKamon o ycaaraweHocmu cucma a 3a
ynpaetbahe cu?ypHowny uH@puaquja @ 3axmjeauna Melynapodnoe cmandapda ISO 27001:2013.

Y BH Telecomy ce yBan<aBa MoAepHa nocnoBHa Qlne@rja npox3€lruna r43 Haqena MapKerrHr.u(e
(oBqenqsje ynpaBrbalba oAHocxMa ca Kopr,rcBxqlrMa ycnyra. 04 no'{erHor MacoBHor MapKerlHra, npeKo

cerueHTaquio{or napxeruHra, Aourno ce Ao nojeAxHa.{Hor norpouJaqa Kao aKTr,rBHor capagHxlcl y pa3B}riarsy

Metlyco6Ht1x oAHoca. Kpenpalhe noHyAa, &ro x npoMorlrBHo-npoAajHxx a(qxja, ycMjepeHo je npeMa

norpe6aMa r xerbaMa (ynaqa, pe3rAeHqljanHxx r. nocnoBHr,tx xop]tcHl, Gt ycnyra BH Telecoma. KPe5palbe

noHyAa npeMa xeruua I norpe6aMa KophcHt{xa ce npBeHcrBeHo oAHocr4 Ha 3aAp)rclBaree nocrojehlx
KOpXCH9Ka yonyra, na 3arxM 14 Ha crrlqatbe HoB[x.

Crora ce y BH Telecomy cranHo paAu Ha t,3rpaAlbn KBanrrerHor oAHoca ca Kopl,lcHxqnMa, Koiti c, orneAa

ocxM y npxnaronaBalby ycnyra lblrxoBllM noieAl4HarlHxM norpe6aMa rAie roA je ro Moryhe, 9r y 6p3oM l,l

xBanr[erHoM pjeuaBaby cMen$t,l [oje ce jaBrbajy np]r xopxure]by ycnyra. TaKoDep, orneAa ce ]r y
cBaIKoAHeBHOM -qoAaB:lrby" HOBXX, yrnaBHoM Au]vranHllx l@Hana 3a npxcryn ycnyraMa, 3a peanx3aqljy

Apyrlx norpe6a Kop[cHr4Ka, Kalxo 6t4 KopxcH[t{Ko 3aAoBorbcrBo 6lmo cTo Behe.

Kapafiepucrxka raKBor oAHoca BH Telecoma je BnueroAuutlbe KoHTuHynpaHo Kpeupabe npoirorllBHo-

npoAajHi4x aKqlrja 3a kopxcHHKe, y Kojrua xop[cxuqn 6xpajy noroAHocrtl npeMa cBojHM norpe6aMa: nonycre

Ha npernnaTy, Behe xont4q!4He cao6pahaja un|,l AoAarHe ycnyre. TaKODep ]rM ce npx yroBapa]5y cB]rx ycnyra,

Mo6unHr,rx, MynrxMeAxjarHnx, ]lHrepHera nnx ycnyra OxxcHe Mpexe, cranuo ouoryhaea,iy raran ns6opr.

y3 ?o, BH Telecom Beh qerrpu roAxHe 3apelloM rpaAu lr yc€lBptlaBa y ooa,qy ca MoryhHocr$Ma cBoj nporpaM

nojarHocrlr 6oHyc nnyc, nyreM xojer 6oxyc 6ogoaltua Harpallyje cBoje BjepHe KoplrcHt,|(e 3a peAoBHo

nnahabe pa'{yHa, npernnarHr4qKx graDl( tt Apyro.

nourroBaibe noianHocrx cBojux Kopt4cHnxa y BH Telecomy je rcpaxeHo cIoraHoM .Mu ue ea6opaamauo

noajepehe..."

3a KoprlcHr4Ke ce,{ecro opraHx3yjy h HarpaAHe t4rpe, kao AoAarHrt Bt4A HarpallxBaba 3a EjepHocr.

nopeA Beher 6poja uanux HarpaAHltx urapa, y 2020. roAuHli je opraHx3oBaHa 3a KopxcHt4xe u Benl1xa

HarpaAHa Hrpa BH Telecoma noA HaSHBoM ,CpemHa Ho6a ys aymo u3 cHoaa".

't6



Eljepe nogyaere Ha 3aurlrrtn xrBorHe cpegxHe

BH Telecom je roxou 2020. rqAr,rxe y clrxcny npoBotlelba Mjepa 3aurrxre ,{oBjercBe oxonnHe, a y AoMeHy
HsrpaAtbe x e(cnnoaTaqxJe renel(olryHll&lqr4oHe onpeMe, npoBoAxo Ht43 aKT],lBHOCTtit t€O UJTO Cy

np[6aBrbabe c]igreMcrr,rx r4cnlrrlBa]ba n Ena6opara o y qajy 6aanux crarlrqa Ha xtlBorHy oKon[Hy ca
x3jaBaMa o cxrypHocrn. HacraBrba ce ca HMnreMeHraqxjou single.RAN pjeuJeba Mo6unHe Mpexe, Behe
eHeprercKe eoxKacHocrx y oAHocy xa paxrje rexxonoruje (Malba Ahcxnallxja ronnore I LlOz). Oa
2020.ro4rxeje y rorry peanu3aqxja npojerra uo4epnraaqrje r,r 3airjeHe 3acrapjene arrnBxe onpeye Ha

OlrxcHoj Mpex[, turo 6ll AoAarHo rpe6ano noaeharr exeprercry e$rxacHocr tenexoMyHl,lxalLlloHe Mpexe.

y 2020.roAxHe noxpexyre cy .{HreH3lrBHe aKT[BHocrr Ha KoHconlAaqljr cepBep ca.na y o6jerrnua BH
Telecoma, xa Ha,{HH Aa ce onpeMa xoHqexrprluJe y Marun 6poj cana, npt,t qeMy 6]r 6]rnx 3aAoBorbeHrt 3axrjeB[
xoHrHHyxrera nocnoBalba y cnyqajy sHaqajHux HenpeABxieHnx oKonHocru. npoqecu Bxpryanx3allnje
MpexHxx OyHqlja ri annnxalltaja ce HacraBrbajy, o4xocxo HW onpeMa ce xoHqeHrpl, ue r yHxQxqxpa, a 3a
u.tupoxr cnerrap SW pjeuJe]6a u SyHKqrloHanHocrl,r, KaKo 3a reneKoMyH!1Kau.I4oHe ycnyre BH Telecoma, ra(o
l,l 3a e(crepHe KopxcHrKe ycnyra xa Cloud pjeruebxMa BH Telecoma.

nnaHxpaHe akrlrBHocr]r Ha noBenalby eHeprercKe e$rxacHocrr,r yxrby,{yjy r43paAy nnaHcKlx AotryMeHara c
TeMarlKoM Kopnurelba SoroHanoHcx$x clcreMa Ha o6jemlrMa BH Telecoma, lcto x pa3Marpalbe

xHsranaqxje s'nyHxoHHqa 3a Bo3Hr,r nap( Kojx 6!1 y Hapef,HoM nepxoAy 6xo o6oraheH eneKrpHqHlM
BO3t'lnhMa.

y 2020. roAvi{tA BH Telecom je ycaoj[o ,noflrrxKy sal'UrrrTe x]rBorHe oKonlHe" uJro je jeAHa oA aKrxBHocrx
y cKnony npHnpeMe 3a qeprxoHxarqr,rjy y AoMeHy ApyrutBeHe oAroBopHocrt'r npeKo Ecovadis nnaroopMe.
nprjaBa sa qepuQuxaqniy 6rr he no4recexa y 2021. toAAHA.
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HHOOPMAUHJE 3A HHBECTI,ITOPE

BpljeAHocr ocHoBHor xanllra,la AloH!1qKor ApylurBa BH Telecom CapajeBo Ha AaH 51.12.2020. roAxHe
tl3Hocxo je 634,57 MtmroHa KM, no4r,rjerbex Ha 63.457.358 o6r.rnux 4uoxnqa, HoMrHanHe epnjqgrocrn 10
KM.

y BnacH[r{Koj crpyrrypn BenrHcKlt Arlo (90%) nocjeAyje Bnaga Oe4epaqrje SocHe I XepqeroBrHe.

llpeua ro4lrr.uueM cTarucruqKoM uaejeurra.jy Capajeacxe 6ep3e (SASE), xa,jaehlr npouer y oBoj roAltHx
ocrBapeH je ca 4uoeuqaua eMllreHra BH Telecom A.A. Capa.jeBo y u3Hocy oA 8.973.428,55 KM urro,{r,tHH
18% yxynno ocrsapeHor peAoBHor npoMera xa Cno6o4rou rpxrurry SASE ce oAHocx Ha BH Telecom A.A.
Capajeao.

yKynaH 6poj rpaHcaKqxja AlroHlrqa a BH Telecoma y 2020. roArHx rt3Hocr4o je 695, ca yrynxou spuje4xouhy
oA 9,0 MunxoHa KM.

npocje,{Ha qujexa qnoxuqa BH Telecoma y 2020. roAnan 9,20 KM, MlHhManHa flpocjeqHa qujexa uaxocma
je 8,20 KM, a MaxcrM.rrHa npocje,{Ha qxjeHa 10,50 KM.

npocjeqHa qxjeHa AxoHxqe BH Telecom-a Ha nocrbeAlhl,r AaH rproBalua y 2020. toAulu je u3Hoclna 8,78
KM-

Tpxuu:xa xanuraausaqu.ja xa aaa 31 .12.2020. ro4rxe ll3Hoclrna ie 57,8 Mun]{oHa l(M.

C(ynurrnHa fipyurraa je Ha 55. cjeAHxqn oApxaHoj 27.06.2019. ro4uue 4oxujena OAnyky o ucnflarn

AxBlrAeHAe 3a 2018. roguxy y r,r3Hocy oA 35,0 MxnxoHa KM.

CKynurrxHa ApyuJrBa je Ha 58. cjeAH!fl.Ix oApxaHoj 29.06.2020. ro4nue goxnjena Ognyxy o ttcnnaru

AxBxAeH.qe 3a 2019. ro4nxy y r,raxocy oA 35,0 M]lnxoHa KM.

6poj rpaBcaqrja

Yxynax npouer (unn. KM)

TpxxuJHa Kan r4rar rcaqxja (Mxn. KM)

l4cnnaheHa AxBl,rAeHAa (Mxn. KM)

POE

529

6,7

57,1

35

5,04

131,38%

lu,330h

101 ,200/o

'100,000/o

92,060/o

695

9.0

57,8

35

4,64

,fH$opxa$rje 3a xreecrxtope 2019. 2O2O' % nponjeue
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BH TELECOM r,t ME'riyHApOgHA CApAglbA
l,lHrepKoHekqljaMa ca Mef)yxapoAHnM oneparoprMa oMoryhaBa cBojxM npernnayH[q]rMa ycflyry
MeIlyHapoAHe roBopHe reneQoHrje u pasnjexe CMC-oea ca carr, 3eMrbaMa carjera. BH Telecom rma 23
AupefiHe Be3e ca MeIlyHapoAHl,,tM oneparop[Ma, ,qxpeKrHe Be3e ca 11 6ocaHcxo-xepqero6:leKxx
oneparopa, npeKo Kojnx ce Bpxu paaujexa reneQoBcKor ceo6pahaja.

BH Telecom je cBojnM KopltcHtaquMa oMoryhuo xaanhrerBy poaMuHr ycnyry urpoM cBl,tiera. HecMeraxy
(oi,yHlr[aq]rjy nphnllKou 6opaBxa y ]rHocrpaHcTBy xopxcHnqll Mory ocrBaplfrH y 168 3eMaJba cBrajera, re
6rparr lrauefyy 342 oneparopa ca Koj[Ma BH Telecom ltMa cMonrLeHe poaMuHr yroBope.

llope4 xanpnjer HaBe.AeHor BH Telecom je 3a cBoje (pajbe xopHcHxxe o6es6nje4n norpeoxe l4HTepHer
Kanaqxrere xpo3 c€rpaAlby il noBe3[Ba]be ca BoAenxM Txep 1 MeiyHapoAHUM HaAnpoBahep]lMa, l.Glo r,t Kpos

capallby ca BoAehuu cajercrlru l-lorrerr npoaajgepuMa nonyt foorna x OaqefooKa.

BH Telecom je vnaH MeRyHapoAHxx renexouyxnxaqrjoa4x acoll4jaqxja:

- ITU - MeDyHapoAHa reneKoMyHr4xaqroHa yHxja

- ETNO- Acoqxiaqrja eBponcffxreneKouyHr4xaqltoHlrx upexHxx oneparcpa
- EUTELSAT - EBponc](a renexoMyHrmqxoHa carenlmcrcl
- GSM Association
- ETSI - Eaponcxr xHcrryr 3a caHAapAreaqxiy y CEPT - Eapono<a Kox@pexquja nouraHcxxx x

TeneKoMyHIKaqnoHxx.

- CEPT - Eepono€ KoHoepeHqlia nouJraHcKr,rx r rereKoMyHraxaqr4oHnx aAur,rxtcrpaqnja / European

Conference of Postal and Telecommunications Administrations



nocIoBHo oKPyxElbE
EKOHOIUCKO OKPYXEIbE

Iloverax 2020.roguxe o6uruexuna je rno6anHa eKoHoMcra (pu3a yspoKoB€lHa naHAeMujoM KopoHaB[pyca.
Crpore ujepe xoje cy yBeAeHe Aa 6H ce cnplrjequno u:r.rperte COVID-.IS Aoaene cy Ao [3HeHaAHor ,,|

He3aorubexeHor 3acroja exoxoucxe r coqxjanHe aKrxBHocTu AllrbeM cB[jera 360r ,{era je Aouno Ao Harnor
cuasera o6rua nocnoBalba. Exoxoucrr ruox xojr,| je HajBt1ue noroAuo c€fiop HeQl,lHaHqujcxaax npeAy3eha
nPenuo ce Ha Tpxl,ll.ure paAa r Helar],lBHo yrlqao Ha eKoHoMqcl oqeKlBa]ba 4ouahuxcraea. foroBo cBe
npon3BoAHe AienarHocr},l 6xrbexe 3Havajax na4 afi}rBHocrr,t, y3 HanoMeHy Aa ceKrop npxieB@a H rypx3Ma
6rrexe xajrspaxexuje ry6mxe.

Exosoucxa xpusa yrjeqana je Ha e(oHoMujy BenlHe 3eMarba cBljera, na raKo lr xa 6ocxy x xepqeroBhHy.
Ha xpaly Apyror KBaprana 2020- roAule sa6[rLexeH je peKopAaH naA e(oHoucKe aKr]iaHoclr4 y [r3Hocy oA
93%.

Harox ga6nruexeHor eKoHoMcKor pacra y 2018. r,r 201g.roAuHrl (y 201g.roAuHu y oAHocy xa 201g.rogrxy
3a6lubexeH je pasr peanHor 6pyro 4ouaher npor43BoAa og 2,6%, Aok ie y 2Oi8.roguxu y oAHocy Ha
2017 .roAuqy, 3a6!,ubexeH pacr peanHor 6prro AoMafler npolr3BoAa og 3,4o/o) y 2o2oroAet+tA ce npoqiertyje
sHaqajaH naA e(oHoMcKe affittBHocrx y 6nX. Ilpeua npoqjeHaMa Llexrpa.nxe EaHKe 6xx nangeulrja je
yspor(oBana naA peanHor 6pyro 40uaher npo!,t3BoAa oA 570 y 2020.toauHu y oAHocy xa 2o1g.roguxyr
crarxaqrja ce 6nruexu y cBuM cefiopxua Apy[urBa u exorourje, a y HapeAHe ABhje roA]rHe He o,iexyje ce
pacr peanHor 5An-a lr3Ha,( 37o. Oeaxo yujepexuu cronaMa pacra, Aocrrsatbe HriBoa eKoHoMcKe aKrltBHocru
nplje naHAeMrje ovexyje ce HaipaH[je 2022. ro+we. Ha cMabe]be 6pyro Aouaher npo[3BoAa HajBuuJe ie
yrjeqano cMalbelbe nlrqHe norpouJbe craHoBHr,rrrJTBa ycnHjeA HerarlrBHux rpeHAoBa Ha rpxxury paAa
(nopacr crone He3anocneHo6x), nplrBpeMeHor unh nofnyHor 3arBapal6a Benra(or 6poja Marrnx h cpeAlbxx
npeAy3eha noce6Ho y o6nacrx rypx3Ma !1 yrocrr4TerbcrBa, cMalbeba KpeAxrHe axTuBHocrr.t, cMattena nHo
AosHaKa u oqekl,lBaBa norpol.laqa y 6ygyhlocrn. y crpyrryp]l GDP-a, nr4gxa norpouJba craHoBHxMBa
f{eqrByje e 74,2o/o Ao( npoqieHa cMaberba ngqHe norpouJ}be craHoBHl,ruJTBa y 2O2O.roAnsn y oAHocy Ha
201g.roAuHy lrsxocr4 5,3%,. y Tory 2020.roAlrHe pacr ApxaBHe norpouJlhe xoju je npoqr,rjersex xa 4,0% y
oAHocy Ha 2019.ro4ltny je jeAnH[ OaKrop xojr he y6naxrn cMa]be]be yKynHe exoHoMcKe aKr]tBHocr11, Ao(
he cae ocrane (oMnoHeHre GDP-a 6nruexurx 3Ha,{ajHo cMabe}be. Hex3BjecBocr je AoAarH[ QaKrop xojra
npxAoHocH (pn3x jep 3HaqajHo yrxqe Ha onpe3Ho noHauabe norpouJaqa r,t uHBecrxropa, oAHocHo
nponoHrlrparbe unu nornyHo oAycrajabe oA oAnyxa o lrxaecrlrqnjaua x norpouJlbx.

flpeua nogaqnua l-leHrpanHe 6aH(e ExX, r,rHAycrpr4jo(a npolr3BoAlba je sa6uruexrna cMalbelbe Beh y
2019.ro4uxu Kao pe3ynrar npecraHKa paAa nojeAxHltx crpareuJKux npe4yaeha u cna6rje xHocrpaHe
norpaDt(lbe. npoAy6rbeEe naaa uHAyfipHjcKe npox3BoAlbe y reKyhoj ro4uur je y3poKoBaHo naHAeMlrjoM
KopoHaBxpyca. Yxynax rogurursn nag rxgycrpr,rjcxe npolr3BoAlbe y npBoM nonyroAx[rry r,rsxocu 8,9%.

TpeHAoB[ xperalba noxa3arerba Ha rpxxurry paAa yxasyjy Ha pacr 6poja He3anocneHhx n]rqa xoju ce oqeKyje
I y Hape,qHoM nep!,toAy. KpajeM M.leceqa jyHa 2020.roA[He, 6poj aaanuvxo He3anocneH]lx oco6a je [3Hoc[o
421 .300 urro npeAcraBrba cMalbelhe oA 3,5% y ogxocy na 6poj Hes€lnocneHux y jyHy 2O1g.roAtaxe3. flpeua
noAaLllMa l-leHTpanHe 6anxe 6uX, HajBehe cMalbelbe 3anocneHHx y npBoM xBaprany 2o2o.roAuHe je
sa6uruexexo y o6nacrh rproBrHe, npeBo3a re xoren[jepqrsa I yrocr[TerbcrBa.

I Lfexrparra 6aHm 6!|x, 5unle{ 2 2o2o, ctp.14
2 l-lexrpanxa 6anxa 6nX
3 Arexqnja aa crarnc xry Eoo{e 1{ XepueroBn{e, Oot'tozpabw u aqujanxy unamtnntuKy, pezucnpoeaHy
H@an&neH@m y jyHy 2020.
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naHAeMraja.ie yr[qana I Ha cMa$e]be np!1nxBa no @HoBy nope3a, Ao( ce, rcroBpeMeHo, yKa3ana norpe6a
sa QrxaucrparueM eKoHoMcKrx nocrbeAxua Kp[3e paAx ,{era je yHyrpaulb$ tn jas{, gyr sa6uruerclo pacr.
Ha xeaprarxou HrlBoy, nptaxoAla oA [HArpeKTHr4x nope3a cy naflr 3a qaK 279,5 tunuoaa KM y 4pyrou
KBaprany 2020.toA$Hea Haae4eru naA je nocrbeAuqa 3aKrbyqaBarba exonouu.je x Miepa Koje cy Bnage

AoHljene xaxo 6u onaxu:ane npuBpeA[ y o{onHocruMa xoje cy racrynrne roKoM naHAeMrje, Benr4Kor naaa
yBo3a, Karo h 3HaqajHor pacra noBpara nAB-a no ocHoBy Mel)yHapo4rux npojexara. TaKoDep, 360r
3aApxalBaba pecrprKquja ynacxa y ExX, [3ocrao je Aona3aK ryp,lcra ra 4rajacnope roja 6u ]lHaqe no3rr]tBHo
4onpunrjera pacry norpouJlbe, a c€lMr,tM THM u 6orboj Hannarlr npuxo4a.5

Y nporernou neplroAy Bnaiqe 3eMarr,a cy ycBo.ir,tne Hx3 Mjepa ea y6naxaaase Herar1tBHrirx eQexara
naHAeMuje Ha eKoHoMlrjy la x]lBore rpal]aHa. Behnxa seuarua je caquHltna nporpaM Mjepa xoje ce 6$xpajy
Ha nplDKatbe cpeAcTaBa noMohu ManHM npeAy3ehnMa (oja cy HajB[ue noroDeHa (p[3oM n ceKropy
3ApaBCTBeHe 3aUrTrTe KaXO 6X Ce OApXana lb]lxoBa nr(Br,tAHocT, }l 3aapxana paAHa Mjec.Ta, AaBaEe
$ucxanxux onarur[qa u ApxaBH]ax noAcrxr]aja HajnoroteHtajxM KareropujaMa npfiBpeAe.

TPX(T4UTE TE'TEKOMyHHNAUITJA y 6r4X

Kao I cBe Apyre cQepe eKoHoMuje H ApyrurBa, reneKoMyHuKaqujcxo rpxxuJre y 2020.roAlHr o6nruexunu cy
eQeKrx naHAeMxje COVID-I9. Exoxoucxu r,l ApyrurBeHl,t nopeMehajh xojn cy Hacran[ ycnhjeA naHAeMlje
AoBenx cy Ao rora Aa ce rbyAn urupoM cBr,tjera ocnalbajy xa rexxonorujy paAh paAa oA (yhe, oApxaBalba
coqljanHrx Be3a r,r [H$opMxc€lHocrr4. naHAeM[ja COVID-19 yKa3ara je Ha BaxHocr reneKoMyHHKaqujcKe
xHQpacrpyKrype y oApxaBasy nocnoBalba npe4y:eha u noBe3aHocrx ApyrxrBa.

Ilpornaueue craba npxpoAHe Eecpehe y MjeceuxMa uapr- uaj n saraapaue rpaHtat]a ltManr cy HerarlBHe
nocIteAl,lqe Ha eKoHoMt4.jy 3eMrbe. noce6Ho je HarnauJeH rpeHA npoMjeHe noTpouJaqKux HaB[Ka y cM]4cny
cMabelba norpaxbe 3a Mo6xnH.,tM xHrepHeT cao6pahajeM, .iep je Beh!4Ha craHoBHr, cl 6una xoA xyhe I
KOPTJTCTX,Ia WUQU UpeXe, Te nOpaCTa noTpaxlbe 3a uJxpoKonojacHxM ycnyraMa paAr4 opraHu3xpalba paAa
oA ryhe x oHr!{He HacraBe.

l4crpaxuaarsa cy noxa3ana Aa cy ce y nporernoj roAnHu renexoM oneparopll Qorycrapanra ra noaehaue
nponycHocTtl upexe I noaeharse 6p3uHe npxjeHoca nodata(a ycnhjeA noBehaHe Tpaxlbe xop[cH(xa, Te Ha
ytrqaje COVID-19 Ha nnaHxpaHe IHBecT[qlje y rK 14Hopacrpytrypy. floreuqujanrn yrraqajy nangeuuje na
TeneKoM oneparope cy ouegeiu6:

o 3uaqa.ian nopacr ynorpe6e ycnyra Koje ce 6a3[pajy Ha uupoKonoiacHoM ,rHTepHery. y Hel(xM
aeuruaua 6poj Mr4Hyra rna@BHor caoopahaia raKotep, 6nrbex[ 3HaqajHe crone pacra,

. Cragruare y Qoryc nponycHocr nHrepHer Mpexe u 6pauxy nprjexoca nodataKa,

. COVID-1g je AoBeo Ao capaAbH ,a3Melly reneKoM oneparopa Koja .le y nperxoAHnM roAr4HaMa 6Mna
He3aMucnrBa. Hexr renexou oneparop[ y pa3snjeHrM 3eMrbaMa Hflp. noBehaBajy Kanaqxrer Mpexe
raxo r.uro l43HajMrbyjy cnefiap/oncer $pereexquje oA KoHKypeHLl4je,

. TeneKoM oneparopr.r cy npe4y3enu Hn3 l(opaxa xaxo 6r,r xopnctlltl4Ma ouoryhxflx npficryn H

xBanxreH!.rje MpexHe ycnyre (Hnp. HeorpaHur{eHe MuHfre Kopr,tr.ure.ba h/unx Behe 6p3nHe npujeHoca
aodataxa),

o Hexu rerexoM oneparopr4 Kopr,tcHrltlr4Ma xojr4 paiqe oA Kyhe HyAe no cHr4xeHuM ttr,tjeHaMa t,lnu,{aK
oecnnarxe MpexHe anare,

a l-femparxa 6auxa ExX, EranteH 2 2020, ctp-10}
5 l-lexrpanxa 6axxa5uX, Mjeceuu ekolomsl<u nperne4 aaryct 2020, ctp. 5
6 Deloitte, Udestanding the sector impact COV\D|9, Telecommunications
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. EyAyhx Aa je BenlHa npoAaBHlrqa uJr|poM cBlrjera 6nna lrnx je jour yBljex 3arBopeHa (nsy3eB paAlbn
ocHoBH[x npexpaM6€Hxx HaM],rpHl,tqa, anorexa, 6exauxcryx nyunn n cn.) reneKoM oneparopr,t cy ce
npxnaroAxnx HoBt4M HaqlrHt4Ma npoAaje cBojr4x ycnyra,

. OAratlatue npeAcraBrbaba I nyuira]ba Ha rpxnulre HoBr,rx cMapr ypelaja pa4u orpaH.,tqer6a r4n]l
npexnAa y naHqy Ha6aB([, re cMaH,e[ba rpar$be 3a oBlM ypellajxMa paAH cMa]be]ba Kopr,lcHnqKor
omnMra3Ma ycnxjeA cMabelba xynoBHe Monx,

. ycrynalbe nodataKa o xopl.rcHlr.lrrMa opraHnMa Bracrr4 (aKo 6u ce orxplrno I cnp[je.{rno ulrpe}be
COVID-19. Hnp. y HerllM 3eiirbaMa, 3axBarbyjyhx Bncoxoj cronx rycrohe Mo6llnHsx KophcHl4(a,
pa3MjeHa nodataxa I xoMyH]1xaqrja x3MeDy opraHa Bacr],t h reneKoM oneparopa je 6rna xrbyqHa y
.aAeHrx$lqlrpalby 3apaD(eHnx nojeAnHaqa x xoHTponncalby rrJlrpelba Bxpycar. 3a oqeRxBaTx je Aa he
cBe Behn 6poj 3eMarba Kopltcrrrx noAarKe o KoplcHrqr4Ma xaxo 6n ce nparxno I cnplajeqxno
ujr4pe$e Bhpyca uJTo Moxe AoBecrlt y n}lTatbe 3aurltry nu,rH[x nodataxa,

o Hexn oA oneparopa cy ce cyoqunn ca npo6neMoM Hannare norpaxHBalba, raxo cy y AocaAaujlbr,tM
eKoHoMcKr4M Kpr43aMa yrnaBHou 6rnu nourreflextA yruq4a peqecxje,

. TenexoM oneparopu Kojn [Majy Bnacrfie MeAxie noBe3aHe ca cnoproM cyo,{aBajy ce ca HerarxBHr,iM
eQerruua Ha npxxoAe xojrt ce ocrBapyjy oA afiltBHocrr,r pernaMnpaba pallr orKa3rBa]ba aenltKor
6poja cnoprcx,rx AoraDaja,

o Mxorn oneparoptt t4crpaxyjy n pasuarpajy e$erre 4yropouxrx taHBecrlrlllrja y HoBe rexHonoruje, a
nojeAhHu renexoM oneparopr4 cy ycMjepunx aKTrBHocrr,t npeua nxaecruqnjaua y SG Mpexy paAx
Behe noy3AaHocr[ x Behe 6p3nHe npujexoca nodataxa.

l-lopea yuqaja naHAeM[je, Ha tenexoMyHxxaqhjcKoM Tpxuury cy HacraBrbeHll rpeBAoBn x3 nperxoAHxx
roAxHa nocnoBaEa nonyr noMjepaba norpai(be KopucHlxa ca Heno(perHnx ($uxcxrax) xouyxnxaquja xa
noxperxe (uo6nnHe) KoMyHu[aqxje u-no je goeeno 4o cMa]belba 6poja (opr4cH] Gl u nptxo4a $nxcre Mpexe
y3 noBehabe 6poja xopHcH{Ka n nplxoAa uo6lrnxe Mpexe H t,lHrepHer ycnyra, Aeperynaqxja oAHocHo
yKnalhaEe 6aprjepa 3a yna3ax Ha rpxr4uJre uno ie AoBeno Ao jaqalba KoHKypeHquje y noje4uxr4u
@rueHTnMa Kao lr cranHa perynaqlrja, oAHocHo AoHou.Elbe HoBltx perynar[Ba xoie 3a qlub uuajy qjexosxo
ycmainBa16e !1 3aurlry xpajlbHx norpouJaqa, oKpynabBalse Telecom oneparepa Kpo3 cflajaba r
axBu3[qxje, [HBecrupabe y HoBe rexHonornje I y cxnaay c fllM nojaBa HoBl,rx ycnyra, nojaBa OTT cepBxca
xojtt cy gourjenn HoBy KoHtrypeHqliy Ha rpxuure, yr[qaj coll.tjaflHr,tx r exoHoMcK]rx $arropa nonyr
npocjetxor GDP-a I rberoBe crone pacra, npocjeqHor AoxorKa no craHoBHr4Ky, crone He3anocneHocrr,t u crr.

Tpexg cua}set5a 6poja (opxcHnxa olrxcHe Mpexe, a caMuM ruM la npltxoAa y OtaxcHoj Mpexx je nphcyraH y
3eMrbaMa perxjel,l Ey noce6Ho oHr,tM Koje cy rexHonouxr paseujenr,rje, a pe3ynrar je cae aehe rex4exquje
xopxlrjrelba ycnyra Mo6[aHe u [HtepHer upexe. BxuJe je pa3nora Kojr cy AoBen]! Ao HaBeAeHor: ocHoBHa
npeAHocr Mo6ranHe ycnyre - lbeHa Mo6rnsoqr, cuauebe qljeHa ycnyra Mo6tlnHe Mpexe pa,qr TexHonotuKor
HanperKa }l ynacxEl HoBxx xoH(ypeHara Ha rpxxuJTe ycnrajeA AeperynaqHje, pa3Boi hHrepHera l,l nojaB!,r HoBrx
HaqlHa 3a xoMyHhKaqxjy1l cn. Moxe ce pehx Aa cy uo6mslr KophcHr,t.{Ky ypef;ajr nocraar cpeAcrBo nlqHe
xoMyHuxallaje, AoK cy ypeflajx y HenoKperHoj xouyxraxaqujcroj upexra (xounjyreplr) nocranta ypeflaj]4
nopoAr,rqHe r nocnoBHe xoMyH11KaLUje.

PaAr [,JxpoKor cneKrpa MorynHocrla n 6pojHrx noroAHocrr4 Koje HyAx ynorpe6a uHrepHera ]i naKercxe Mpexe
y nporeKn!lM roAxHaMa.ie 6urbex[na 3HaqajHe crone pacra. Knacu.{Hr,,r rJJr,rpo(onojacHx npncryn (n)ocrao je
reMerb AlrrxranHor KoMyHxtlupaba r sa $rxcre r Mo6unHe xouywrxaqnje. Hxrepxer je oMoryhlro n
r(opllurelbe we6 annxKaqxja 3a cBa(oAHeBHy xomyxuxaqrajy Urro je AHpefiHo yfllqano Ha cMalbelbe
cao6panaja Mo6!4nHe roBopHe ycryre lr cMalbeH'e nocnallx TexcroBHr,tx nopyKa. Pa3Boj ltHrepHer ycnyra,
noce6uo pasaoj unpoxonojacxor npxcryna lrHTepHery Te uJupoKonojacHxx annrxaqHja ll ycJryra npeno3Harx
cy xao KrbyqHx Qafiopla eKoHoMcxor pacra, ganocnexocrr, t(oHKypeHTHocrn !1 npo,qyfiltBHocrx.

Tpaxrua sa ycnyraMa xoje ce 6a3rpajy Ha uJtlpoxonojacHoM r4HrepHery noce6xo je Aouna Ao u3paxaja
HacraHKoM .no6aflxe 3ApaBcrBeHe Kpn3e y flporeKnoj roA[Hl,l. naHAeMl,tja xoponaarapyca y6Fana je npoqec
ArlffTanHe rPaHcoopMaqxje, a jeAaH oA tbr.rx je [HrepHeTcxEr noBe3aHocT, Koja ce BxluecrpyKo noBenara.
Epa n 4ocrynax [HrepHer Ao6xo je Ha 3Haqajy BruJe Hero xKa,q paHlje. Ao Kpaja anp$na 2c.ZO.toAuAe l1o/o
3eMarba y cBr,rjery cy yBene Hexx o6nHK orpaHxqeba Kperalba, a BehlHa ctporu nollt(AowH. To(oM oBor



neplroAa, Kopxrurelbe lrHrepHer ycnyra je nopacno 3a 70%, ynorpe6a peMore AecKrona 3a 400/0 a ynoTpeoa

arara 3a BlrpryenHy KoMyHr4(aqr.rjy Br,rr.tle oA 600%.7 llocrnaxAeuujcxo uoao HopM.rnHo he ajepoaalro
y6psa r arrrarocr{ Ha A6ruranHoj rpaHc$opMaqxju exonouuje I ApyrurBa. [4aKo he ce HeK!4 nocnoBu
HacraBlrn paA!rr!4 oA Kyhe, BeixHa ,byAH he ce rnaK Bparr4Tu Ha cBoja paAHa Mjecra, anr4 he ce anarn 3a
Bt.lpryenHy (oMyHt1(aqxjy HacraBurr4 Kopr,rcrr,rn4 y cBpry oApxaB€lrba cBaKoAHeBHlrx cacraHaKa, paAloH]rqa,
rpeHlrHra na qaK !r reaM 6yxnA,{Hra 3a ,byAe Ha pa3nrqhrrM noKaq[jaMa. TaKoiep, ovexyje ce 4a he
o6pa3oBHe rucrraryqnje 3aApxarx aexu oSnux oH rt4He HacraBe y 6yAyhHocru Kao B nopacr 3Ha,{aja

AhrnranHxx ycflyra nonyr e-TproBxxe, e6auxusra r cn.

Perynaropxt oxexp

Perynucaue rpxnura rene(oMyHhKaqnja y EnX je y HaAnexHocrx PerynaropHe areHqraje 3a xoMyH14Kaqllje

6rX (y ganem rexcry RAK), a 3acHoBaHo je Ha 3axoHy o xoMyHuKaqxjaMa ErX (Cnp<6exe HoBxHe 6 X 6p.
31/03, 75/06, 32110, 98112), flonurNqu cefiopa eneKrpoHcKr,rx KoMyHxxaqxja 6!rX r Axqlloxor nraHa sa
peanu3aqljy nont,lrx(e u noA3akoHcKHM aKruMa. l]ocrojehu perynaropHx o(Bep ce 3acH]tBa Ha
perynaropHoM oKBt4py Ey, a KapaxTep ue aa cranxo npaherue u aHanx3xparbe rpxnurra renexouyxuxaquja,
Te AoHouJebe norpe6Hl,lx perynaropHr4x axara c qurbeM beroBor (oHTuHytrpaHor pa3Boia.

Hajsnavajxuje perynaropHe aKrlrBHocrr,r roKoM 2020. rognae cy:

nojeAuHtl cerMeHTu 6ocaxcxoxepqeroBaqKor rpxr,rrrJTa reneKoMyHxKaqxja ce, npeMa crarsy KoHKypeHLllrje,

Mory oxapaKTepucarn Kero onlrofloncro (rpxuurre € MarlM 6pojeu yvecxraxa), ca 3pa3uro ja(hM Hr4BooM

KoHKypeHqlje u3Metly nojeAuHt,lx oneparopa, Hnp. cerMeHT Mo6unHe TeneooHxje t4nr xeo KoHKypeHtc(o (ca
aenuxlru 6pojeu yvecxuxa), rnp. rpxnure lrHTepHer ycflyra. Kao t4 ocrana, rpxrurre y Socnt u Xepqeroantu
je xeurnosro nog yrjeqajeu onurrx, exoHoMcnlx r norlrnrqxilx nprntrxa y 3eMrbx, Te ra KapaKrep{uly
Br.rcoKa crona Qnyrryaquje craHoBHr4rllrBa (ogracra I,,l3 6l,lx), H]ixr4 creneH ynorpe6e ,rH+opMaqroHo
KoMyHHrcrr{r,roHr4x rexHonoruja y oAHocy Ha Ht1Bo EBponcKe yHuje, anu u peflarhBHo 6pao nplrxaarase uoelrx
TexHonoruja oA crpaHe MflaRe noayflaqnje (uo6unxa rene$oHrja, uxrepxer). HerarhBHx eKoHoMcKh
yrjeqaju, cBe Behla 6poj yvecnuxa u java*e KoHrqpeHqhje Ha renexoMyHr4(aq[jc(oM rpxuurry EIaX, re 6p3u
HanpeAax y pasBo.iy rexHoaor[.ia, rojr ouoryhaaa yBo?lebe Hoenx r 6oruux ycflyra Kpaj]b],rM KopercHxr.l]iMa,

xManI cy AupeKrHe nocrbeAuqe Ha nocnoBabe ,qroHuqKor Apyulrsa BH Telecom Capajeso.

Pa3Boj rexHonoruje ycnosraBho je xucre 6apujepe 3a rnooanHe xoranaxnje (yrnaaxou OTT KoMnaHuje), na
je yna3ax HoB6x KoH(ypeHara Ha rno6anHoM, anu Ha BH Hr4Boy cranHo npncyraH, uJTo AoBoAr,l Ao Beher
KopIutrelba 6ecnnarHlx arrepHarrBHt4x HaqtaHa 3aAoBoruaaarua norpe6a 3a eneKTpoHcr(o KoMyH14kaLlujcKHM

ycnyraMa ,r yruqe Ha cMatbebe TpaDK$e 3a HauuM ycnyraMa.

7 World Economic Forum, A@eterating Digital lnclusion in the New Ncr:mal July 2020, slJ. 4
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. noKpeHyre jaBHe xoHcynraquje oA crpaHe PerynaropHe areaquje 3a KoMyH[KaLllje na npnje4nor
aHanlr3:r rpxrura 3a 8 ManonpoAajHlx n BenenpoAajHnx TK rpxxurra y Sl,lX, y oKB[py Kojnx je BH
Telecom 4ocraauo cBoje KoMeHrape.

. l43BpueHo HoBo cHuxebe qrjene repmrnaquje y uo6muy Mpe)cy BH Telecoma, c noqerKoM 2020.
roAlHe, y c*naAy ca AHanx3oM Tpxr,lura noauaa xoju 3aspuaBajy y ul.rAllBrAyarnHnM uo6unxuu
MpexaMa npoBeAeHoM oA crpaHe RAK-a 2017. roAnHe.

. no Hanory RAK-a, o6jaaruera HoBa PeSepeHTHa [Hrep(oHexqljcxa floHyAa 3a noBe3rBa[be Ha

Srxcxy upexy BH Telecoma Koja oMoryhaBa ApyruM oneparopuua lP nxrepxorerclljy Ha QrKcHy
Mpexy BH Telecoma.

Cratce roxxypenqxje



Arpeo4BaH Hacryn (oHl(ypeHlyje, noce6Ho ycMjepeH npeMa (optlcHtaquMa BH Telecoma, (ao u panltjxx
roArHa, r{ecro je Hocro o6uruexja xenojanHocnt, ruro y3 Hepearxparbe perynaropa, iqonp}tHocx nejegnaxuu
ycnoBlrMa nocnoBalba BH Telecoma I xoHKypeHquje.

04 xoxxypexara noce6ao rpe6a ta3ABojMru AjenoBabe TeneMaqx-a y AoMeHy uynrnue4njanxrax ycnyra !.t

npxcTyna llHTepHery lt ycnyra $uxcre roaopre reneooxrje, 3aTuM M:Ten-a Kpo3 HacTaBaK axBn3r,tqxje ISP-
oaa xa6noscrfix oneparopa Ha noApyqjy PC-a (Enra Ka6efl Ao6oj, SnrqHer Ealbaryxa u Teflpa,qHer
SxjerbuHa), re cBa(aKo M:ren-a u Epoxera y AoMeHy uo6unxux ycnyra.

[lpeua no4aquua PerynaropHe arenqnje aa xouyrrxaquje 6ocHe ]i XepqeroBlHe oA 31.12.2020. roAlHe Ha

rpxxrxry Socne x XepqeroBrHe nocflyiy:

. 3 UMTS oneparopa,

. 3 GSM oneparopa,

. 4 npyxaoqa uo6unxnx reneSoHcKr,rx ycflyra,

. 3 AaBaoqa ycnyra SrKcHe refle$oHHje,

. 13 oneparopa 3a npyxa*e QrKcHlrxjaBHux reneQoHclox ycnyra,

. 62 AaBaoqa [HrepHer ycnyra,

. 74 nnqeHqrpaHnx MpexHux oneparopa,

. 34 xopxcHuKa Ao3Bona sa grcrpn6yqxiy ayAnoalrsyenHrx n ueAnjcxux ycnyra n MeAt4jcKnx ycnyra
paAxja.

Tpxuure $xxcxe rene$exrje

Y 6rX qjenyjy rplr n!4qeHqupaHa oneparopa Suxcre renegoxraje, BH Telecom A.A. CapajeBo, M:ren a.4.
Sara flyra n XpaarcKe refleKoMyH14Kaqtaje A.A. Mosrap, Kojta nocjeAyjy Ao3Bony 3ajaBHor oneparopa Sr[cHe
reneQoH[je oA 2002. ro,quxe, re'13 anrepuarraHr4x oneparopa xojr4Ma je AoAjerbeHa Ao3Bona 3a npyxabe
QnKcHux jaarux reneQorcrux ycnyra. 04 oneparopa Kojx Ajenyjy Ha rpxrurry Qraxcne reneQoxr,lje, 10
oneparopa cy npornaueHlr ofleparopxMa ca 3Ha,{ajH6M Tpxr.lu.lHr.tM yqeuJheM Ha rpxuury +rKcHe
TeneQoH[je y no4pyvjuua (oja floxpuBajy csojuu upexaua, yKrby,{yjyhx rpta nllqeHqupaHa oneparopa
Srxcxe rene$oxr4je l,l ceAaM arrepHarnBHux oneparopa. flpema cauu i,rHAr,tKaroplMa BH Telecom g.4.
Capajeao, M:ren a.,q. Saua Ilyxa u XpBarc(e reneKo.r,ryHlKaqxje A.A. Mocrap Ao caAa ruajy sxavajro
TpxL4uJHo yqeuJhe Ha rpx!4urry QxKcHe rereQoHxje y noApy,rjnMa roja noxpr,raajy cBoit,lM MpexaMa.
Perynaropxa arexquja sa rouyunxaqltje SltX rcro nHAlrxarope (ojr4 yra3yjy Ha rpxxruHy cHary oBHx renexoM
oneparopa aHant,lsxpa: rpxxi.rJHr4 y4jene na cerMeHTuMa Ha KoilMa oHh AJenyjy, ocrBapeHe npraxo4e,6poj
KoHKypeHtcKr4x (oMnaHH.ia, x Apyro.

Y Hapegtoj ta6ena4 npr{Ka3aHI,! cy ocHoBHl.r napaMerpx nocnoBarba cBr4x oneparepa SxxcHe rene@tnje sa
rpehu xaaprar 2020. roArase u qerBprx xsapran 2020. roAlHe npeMa noAaquMa PerynaropHe areHqrje 3a
rouynuxaquje SocHe u XepqeroBhHe.s

CBT ONEPATEPh - OUXCHA TENEOOHHJA Q 3 / 2020. Q4l 2020. NPOMJEHE
Anc

NPO]TIJEH

EPOJ AKT BH]4X OhKCHhX TENEOOHCKhX NhHUJA
AOM14HAHTH14X ONEPATEPA

6POJ HOBI4X ONEPATEPA OhKCHE TENEOOHI4JE

6POJ BIIACTI4TI4X NPETN'ATHl4KA HOBI4X
ONEPATEPA

566.421

'13

't44.132

559.986

13

146.149

{.435

0

2.O17

-1,14%

0,00%

1,4oo/o

8Za potrebe sadinlavanja lzvjestaia uzeti posljednji dostupni podaci sa web strani@ www.rak.ba na dan 14.04.2021
godine
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cBI OnEpATEpl,r - OIKCHA TEnEOOHI|JA Q3 t 2020. Q1t 2020.
NPOMJEHE

Anc
NPOMJEH

NPETNNATH14KA
14H.quPEKTH14M nphCTynOM (qc-t436op

6POJ NPEHECEH],IX 6POJEBA

oAnA3Ht4 CAOEPAhAJ OnEPATEPA
y MT4HyTAMA (Mt4H.)

AOMAH4 OArA3Hh CAOEPAhAJ (M14H)

MEIyHAPOAHI4 OAnA3HX CAOSPAA,,J (Mt4H)

986 507

91.851 93.499

386.778.51
0

382.134.39
I

-48,58%

1,790/0

4,\AVo

4,510/o

-17,190/o

479

1.648

15.514. t 33

16.478.283

-964.150

371.2U.37
7

365.656.11
0

5.608.261 4.U4.111

Na grafiku ispod prikazan ie trzisni udio svih operatora fiksne telefonije u Bosni i Hercegovini po kvartalima na
osnovu podataka Regulatorne agencije za komunikacije Bosne i Hercegovine.

FIKSNA TELEFONIJA.TRZISNI UDIO

rBHTobcom rTelecorn Srpsko HT r Atomatlynl opcrdteri

O/rrlE Qlrlg Q2rl9 03/19 Q4/19 Q1l2O Q2l2O 03/20 Q1l2O

Epoj arruaxux Qr,rKcHHx reneQoHcK[x nxHltja AoM14HaHrHux oneparopa y neproAy r43Meiy rpeher KBaprana
2020. toAAHe tl '{erBpror Gaprana 2020. rognxe ]4Ma rpeHA naBa 3a 1,14yo- Saxruy,.rxo ca qerBprxM

KBapranoM 2020. roAlHe BH Telecom je 3aApxao BoAehy no3ntllrjy Ha rpxl,ru.rry npyxaba ycnyra O]{KcHe
reneooHHje ca rpxxrrJH[M yAienoM oA 34,78o/o, te 3a6]4rbexxo naA rpxnuJHor f{ewha aa 0,22o/o y oAHocy
xa rpehH xBapran 2020. roAxHe.

Antepxaruexu oneparopx 6r4rbexe 6narlr pacr rpxrlurHor f{euha y qerBproM xBaprany 2020. roAnte y

oAHocy xa Tpehu xBapran 2020. roAuHe. Epoj nperrnarHhKa arrrepHarfiBHr,rx oneparepa y qerBproM

reaprary 2020. roAxHe y oAHocy |ra rpeh[ xBapran 2020. roA]rHe Behr je 3a 2.017 nn$ @ 1,40o/o.

Y quruy nornqaua pa3Boja xoHrrypeHqxje Ha rpxr1ury enerrpoHcK]rx r(oMyHr4Kaq]rja, oA 01.11.2011. roAhHe
oMoryheHa je npexocuaocr reneQoHcxnx 6pojeea y Suxcxru MpelGMa. HaxoH oMorynaBaH,al npeHocr
6pojeBa rt3 je{He Mpexe y Apyry, yrynax 6poj npexeceHxx QxKcHt4x 6pojeBa cBxx oneparepa 3alxrbyqHo ca
qeTBprrlM xBapranoM 2020. roAlHe xsHoclr 93.499. Y veraprou KBaprany 2020. ro4lrxe 6pOj npexeceprx
rene@HcK4x 6pojeBa je 1 .648, Aox je y rpeheM KBaprary 2020. roArHe raj 6poj u3Hocxo 1 .246.
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1,95%

HT d-d
0,69%

Logosoft
BH

Telecom
Telekom
Srpske Softnet

2,090/o 5,9'lo/.
Udio operatora u

odnosu na ukupan broj
pr6n6senih brojeva

4,10%
Europronel

3,720t

Oetali
oporaiori

0,80%

Elta,Kabel
9,22%

Telradnet
6,56%

Blicnet
7,9s%

Telamach
s5,0?./o

l&Bop: nperneA cra6a rp)to4urra renercMyHxxaqxja y 6xX sa 20i9. roAxHy, r^^ w.pax.6a

CBI ONEPATEP}I. OETNHA TENEOOHI,IJA Q3,2020. Q(I2o2o. % nPomJEHE Anc nPoMJEHE

SPOJ KOPhCHHKA TENEOOHCKI4X YCNYTA
Y MOSI4IIHOJ TEIIEOOHhJ14
6POJ NP K'bYT{AKA HA 1OO CTAHOBHI4XA

6POJ NPEHECEHl4X EPOJEBA

oAItA3Ht4 CAOEPAIAJ OnEPATEPA
MO6I,lIIHE TENEOOH14JE

SPOJ NOC,rIATHX CMC NOPYKA

6POJ NOCNAThX MMC NOPYKA

Ha rpa$uxy [cnoA npxxa3aH je rpxr,tuJru yAxo cB]rx oneparopa uo6unxe rene$oxtje y EocHlt r,t

Xepqeroeuxr no KBapranltMa Ha ocHoay nodataKa PerynaropHe areHl+,tje 3a KoMyHhxallt,lje 6ocHe h
Xepqeroalrte.

m&fi
Company

1,99%

3.472.*4

98,35%

87.855

629.436.262

94.891.886

360.S91

3.509.674

99,390/o

90.744

660.948.314

91.495.834

307.781

1,06%

r,06%

3,29%

5,O10/o

-3,580/o

-14,71o/o

36.680

0

2.889

31.512.052

-3.396.052

-53.210
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Tpxuurre Mo6unHe rene$oHrje

y ExX Aienyjy rpn oneparopa (ojx cy Hoct,roqn Ao3Bone 3a npp€lbe GSM ycnyra, a ro cy: BH Telecom Aaq.
Capajeeo, M:ren a.A. 6alba flyra x XpBarrc(e renexoMyHxmqxje A.A. Mofiap, Te ner AaBaoqa ycnyra y
Mo6rnH1,lM KoMyH[KaqltjaMa: Enxq.Hsr A.o.o. Ea]b€t ny(a, TenpaA Her A.o.o. ExjerbxHa, noroco4'r A.o.o.
Capajeao, Ema-xa6en A.o.o. Ao6oj 14 Aacro Cemren A.o.o. 6r,tjerbxHa. ToKoM 2020. roAnHe Ha rpxxtury
Mo6xnHe reneooHr.tje cy npecraru ca paaoM oneparopr,t Enra-ra6en 4.o.o. flo6oj r TenpaA Her A.o.o.
Eujerurxa, axBn3HpaHrr oA crpaHe M:Ten-a. 3a pa3nxKy oA TpxxuJTa $rxcxe rene$oxxje, Ha rplorurry
uo6xnHe reneooHxje nocrojx Behx creneH KoHKypeHq[je, o63xpoM Aa rpx nocrojeha oneparopa HyAe cBo.ie
ycnyre Ha qxjeroi reprrop],l.ih 6hX.

y HapeAHoj ra6enx npn€3aHlt cy ocxoBHlr napauerph nocnoB€n6a cBnx oneparopa Mo6t4nHe rexHonoruje
3a '.{eTBprx xeapran 2020. roAxHe !t Tpeh[ xBapran 2020. rcgn{e npeMa noAaqlMa Perynaropxe areHqxje
3a KonyHHKaq[je SocHe u XepqeroBlHe.



. BH Telecom

UOBILNA TELEFONIJA-TRZISNI UDIO

,Telecom Srpske rHT r Blicnet r Logosofr rTelEd r Elta Kabel

Qil/18 Ql/19 Q2119 Q3/19 04/19 Q'll2O Q2l2O Q3r20 Q4/20

Spoj kopucHlrKa Mo6t4flHe rere+oHuje Ha 100 sraHoBHr,fl€ 3aKGyqHo ca qerBpruM xBapranoM 2020. ro$u$e
je uaxocno 99,39%. Yxynan 6poj Kopr,rcHxKa ycnyra y Mo6l,lnHoj reneooHr,tjl,l x3Mety rpeher lGaprana 2020.
roAuHe qerBpror l(Baprana 2020. ro4ure taMa rpeHA pacra sa 1,06%, AoK je y ltcroM neploAy rpxr,tuJHl,t
yAlo BH Telecoma t,tMao rpeHA na4a sa 0,28o/o.

Y quny nornqasa pa3Boja xonxypenquje Ha rpxllury enefipoHct(r,tx xouyurxaqnja, og 01.01.2013. ro4uxe
ouoryheua je npeHocrlBocr 6poja y uo6unxtM MpexaMa. HaKoH oMoryhaBa]ba npeHoca EpojeBa [3 jeAHe
Mpexe y Apyry, ykynaH 6poj nperecexrx uo6unxux 6pojeaa canx oneparepa 3aK,lyi{Ho ca qerBprr,tM

KBapranoM 2020. roAlHe ie 90.744. Y veraprou xaaprany 2020. roAlHe yKynaH 6poj npeHeceHlx Mo6[flHr,tx
6pojeaa rsuef;y oneparopa uo6rnxe reneQoHlje x3Hocl4o je 2.889, eoxje yrceheu eapra.ny 2020- ro4ure
raj 6poj r3Hocro 3.905.

1,03% BH Telecom
22,79y.

HT d.d
50,470/.

Telekom Srpske
25,71%

l4:aop: flperne4 craba rpxxura reneKoi,tyHxxaqxja y 6tax 3a 2019. roAxHy, www.pa(.6a
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Tpxuure rxrep{er ycnyra

Y xape4xoj ra6enta npx(a3aH]t cy ocHoBH]t napaMerp]r nocnoBa]ba cBlrx oneparopa nHrepHer ycnyra 3a
Tpeh[ KBapran 2020. toAvile ta qerBprlt KBapran 2020. roAltHe npeMa noAaqxMa PerynaropHe arexquje sa
r@MyHxxaq[je SocHe n XepqeroBlHe.

CB ONEPATOPI,I .
lIJl,IPOKONOJACHU NPTCryN hHTEPHET Q3l20m. al t 20m.

YKYNAH SPOJ NPhKIbY'{AKA TUl4POKONOJACHOT
NPUCryNA hHTEPHET NYTEM OI4KCHE MPE}G

EPOJ XDSL NPTK'bYqAKA

6POJ NP]4K'bYI{AKA NYTEM I(A6'IOBCKE MPDIG

EPOJ nPt4Krbyr{AKA OI4KCHt4 6E)tM'tHU npt4cryn

SPOJ NPUK'bYI{AKA NYTEM I43HAJMIbEHE II14HI4JE

6POJ NPTK'bYqAKA OTTX

6POJ NP K'bYT{AKA NYTEM OCTA.III4X TEXHONOMJA

EPOJ NPUK'bYI{AKA HA 1OO CTAHOBH]4KA

770.424

4l 1.850

258.020

53.567

1.689

45.046

2s2

93,49%

2,55o/o

4,02o/o

4,@o/o

6,320/0

4,410/o

1',t,260/o

-15,72%

1,23%

19.174

-63

11. 7

3.185

-7

4.559

47
0

6poj nprxruyvaxa Ha 100 craHoBHxxa 3axrbyqHo ca qerBpruM KBapranoM 2020. roAuHe je 93,49%.

y nporeKnlrM roAlHaMa AouJno je Ao sHaqajHor yHanpeDelba noHyAe ycnyra npujeHoca nodatarc, npuie cBera
KoA npp(a}ba AACII ycnyra, uro ce orneAa Kpo3 noBeharbe nplrcrynHlrx 6psnna, yaofleue HoBrx na(era
HaMxjer6eHa,rx pa3nhqrrrM xateropujaua Kopr4cHrKa, re cHl,|xerbe q[jeHa 3a nocrojene naKere. Taxol)ep,
oneparoplr cy npouJxpllnM noHyAy na(erl1paHl,lx ycnyra.

y EIX je 3a6nrbexeH 3HaqajaH nopacr Koputurerba l,lxreprera nyreM Mo6tanHltx Mpexa. ]4Majyhr,,t y BhAy cBe
Behy norpeoy KoptlcHxKa 3a KopHuTebeM l4repuera nyreM Mo6rnHt,lx MpexEl, oneparop]r ee[pajy
rapxQHe naxere Kojh yKrby,{yjy cBe Behe KonlqlHe 6ecnnarxor Mo6unHor ,t}rrepHeTa. Ocuu rora,
oneparopr,r HyAe Mo6unHn llxreprer nyreM USB MoAeMa !r Cl,1M xap aqe Ha {ojoi je oHeMoryheH roBopHl
cao6pahaj n Koja ie HaMljebeHa ucKrbyqhBo 3a npujeHoc nodata(a.

Udio operatora prema broju pretplatnika koji koriste dvije usluge vezane u
paket usluga u BiH

D(Tv
4,20o/o

HKBnet
3,12%

Ostali
132%

3,150/.

Telemach
21,980h

BH Telecom
u,76%

Telekom Srpsko
r9,89%

4,290/0

l&Bop: np€rneA crarba rpxyriJra rene(oMyHxkaqxja y 6rX 3a 2019. roArHy, !4U4IA!.10a

% anc
NPOiIJEHE NPOMJEHE

751.250

41 1.913

246.473

50.382

r .696

40.487

299

92,35yo

HT
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Udio oporatora prema broju pretplatnika koji koriste tri usluge vezane u paket
usluga u BiH

HKBnet
Elta-
Kab€l
2,0501oTolrad

2,06%
3,98%

Blicnet
3,970/o

BH Telecom
32,55%

Talemach
22,92%

Ostali
3,06%

HT
12,01./o

Telekom Srpsko
17,100h

lzvor: Pregled stania trZista telekomunikacija u BiH za 2019. godinu, ! U4laLba

HHOBAqT4JE y nOHyEH ycnyrA H ilpHcTyny
KOPr4CHl4r.lr4UA y 2A2A. rOgilHH
BH Tdecom je BoAeh[ reneroM oneparop y EocHn ],r XepqeroBlHl,t, Kojx npyle Bu@KoxBanrrerHe,
HajcaBpeMeHxje ycnyre rc o6nacr[ renexoMyHr,flclr.,luja. OAroBopHnM ynpaB6a]beM, craBrba]beM xopr,rcHxxa

Ha npBo Mjefio, [MnneMeHrlparbeM HoBux TexHonoruja mo I AoHouJebeM Aoopxx nocnoBHxx oAnyx€r,
ycnenl cMo Aa ce y BphreMe BenuKe KoHrypeHqlrie xa renexouyxlrraqlrjcxou rpx]4urry ocrBap]4Mo (ao
Haj6orblr npyxanaq renexouyxrraqrjcxrx ycnyra.

V y 2020. roAlHu, nopeA cBrlx !13a3oBa Koje je AoHr,rjena naHeAeMmja COVID-a 19, HncMo Mhielbanll xypc-
Kpos 4urrrarry rpaHcQopMaqujy HacraBnnu cuo ur,rjersarn, pecrpyKrypxparlr, xHBecrllparH u pa3By;lawi

cBoje nocnoBalbe ynacKoM y Hose nocnoBHe Ht'l[!e, Kpexpa]beM HoBux nocnoBHr,rx MoAena u uJr4pebeM

noprSonnja cBojlx ycnyra, a cBe y qlrrby 3aAoBon erba norpe6a HauJlrx Kopr,rcHHrcl lt r,tcroBpeMeHo

noBehaba ]b]4xoBor 3aAoBorbcrM. TpeHyrHo [MaMo 2 Mtlnt,loHa xop]rcHx(a u nocBe cMo clrrypxu 4a heuo
HoBhM npltcrynoM noBehar!,r xauy xopucxnvxy 6asy.

ICT rpxuune je 4[HaMlqHo, BaxHo je npeno3Harr npuflr4(e u noreHLlujane Ha rpxr4urry re ce npnnaroA]iru
noHyAoM xoja ucnyuaaa pasnlqr4Te KopxcHr,rqxe norpe6e. Mll cuo nx npeno3Hanlr a y 2020. roAuHtA

noHyAr4n14 llJltpox cneKrap HoBux, alrr,r ,r npunaroteHxx noqroiehrx ycnyra:

Postpaid - TpeHA koplaurIelba Mo6r,mHux ypehaja ce xaxo y carjery raxo u y 5}1X noBehaBa ca cBe BehrM
KopnurerbeM data caoopahaja. yBonebeM 4G+ Mpexe u 6orarou nareroM noHyAe Exrpa naKera ca
caAp)KajeM I q[jeHoM np[naroDeHoM cBaKoM Kynqy BH Telecom ie y 2O2o.ropau 3aAp)rclo, x nopeA
rno6anHor npo6neMa c:l naHAeMr4joM npoy3poxoBaHor no.jaBoM B]rpyca COVID-1g, no3xl4BaH pacr
KophcHlrq(e 6aae nocrnau4 xopucHr4Ka Kao t,t pacr nprxoAa y oBoM cerMeHry noHyAe. y 2020.roA[Hr4, KaKo

6u jou araue noBehao pacr npxxoAa, rMnreMeHTxpaHa cy ABa peAlr3ajHa nocrnalrA Exrpa naxera KojxMa cy
cMalbeHe crone nonycra Ha npernnare, a yje4xo o6oraheHx naKert.,l BehoM Koflr,r,{14HoM uo6unxor utrepxera
xaro 6u aa4pxanr 3aAoBorLqrBo cBojr4x Kynaqa, y qeMy ce I ycnjeno.

Prepaid - npornauelbe naHAeMxje y3poKoBaHe nojaBoM Bllpyca COVID-19 3HaqajHoje yrxqano Ha rpxr, rJHr.r

cerMeHT npenalrA Mo6t,tnHtax KopncHuxa. 360r yBeAeHxx pecrp[Kr.lxja ,r orpaHxqeHor xpera]ba xopucH14xa u3

inostranstva, naroiito iz zemalja u okruzenju, evidentan je izostanak priliva novih Ultra Kop]lcHr4(a (rypucra u
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Axiacnope), tUro je yrhqano Ha cMabe$e 6poja ynrpa KoprcHr4Ka, an]a ce oApa3]lno I Ha Bpno 3HaqajaH naa
nplxoAa oa npenat,lA Kopl4cHnqKor cerMeHTa.

Y raxo cneqltQrvHoj cllryaqt,ljr, BH Telecom je y roKy 2020.roAlHe cranxuu axqujcruu noHyAaMa Hasrojao
KoprlcHuqr4Ma onaKuJarr1 HeonxoAHy rcMyHr4Kaqhjy 14 o6es6jeAxr[ cranaH oH nxHe npMcryn, uno je 6xno
rnaBHr nptaopurer y oBoM TeuJKoM neploAy ca aKqeHToM Ha 3auJTfi[ 3ApaBrba !t xrrBora rpaflaHa.

Roaming noHyAa - l,1aKo je y 2020. roAnlu 360r npornauJeHilx orpaHnqeba u 3a6paHe nyrog6a, 3HaqajHo
cMalbeHo Kopnurrelbe poaMlHr ycnyra, BH Telecom je yHanpxjeA[o noHyAy TpaBen flaKera npouJllpeEeM
3eMarba y Eaponu u oMoryhaMEeM Kopr,turerba naxera Ha cBe oneparepe y 3eMrbx y Kojoj ce (op[cHr.lK
Hana3[, Te yBoieue 4o4arxnx TpaBeH SankaH HET naxera ga eeurue 3ana4xor 6alrana.

oja TV - Y ceruerry MojaTV ycnyre y 2O20. roguau je yxanpujetlena noHyAa MynrhMeAnjanaux ycnyra,
o6orahlaabeu TV caApxaja y q[rby noBeha]ba KoHtrypeHrHocrrl MojaW nony4e Ha rpxxtrrry, nosehaba
npoAaje, re Beher 3aAoBojbcrBa u nojarHocrr1 KopucH14Ka. 3HaqajHo je ,rcrahx Aa je BH Telecom u y cerueury
uynrrue4uje xopxcHHr.lt4Ma noHyAlro Hr43 noroAHocTr4, oAa6lrpoM neDubr,lBo 6l,,lpaHrx 6ereQlrra , rctsbyql1Bo
npeMa npeoepeHqujaua xopncruxa nyreM npoMor[BHo-npoAajHlx aKlllaja, a xaxo 6u onaruao apujeue
npoBeiqeHo y .IilB ,noq(qowH-y", Te 

"HoBoM 
HopManHoM" rpeHAy paAa oA Kyhe x npoBoneba oH- flr4He

HacraBe. Kao npBta rene(oM oneparop y SocHr,t I Xepqeroelrrr,r, BH Telecom je, nyreM cBoje nnareopMe
oMoryhuo peanlasaqt,ljy Br.tpryanHor [oHqepra x ruMe jou jeAHoM onpaBAao cBoje n[AepcrBo. Ca acnerra
TV caApxaja, yHanpeRebe ce npBeHcrBeHo oAHoc!4 Ha xoee TV xaHane, caApxaje x cepBrce: NickToons,
HBO GO, HBO On Demand, 3aapyra (4 TV xanana), npe(o 25 X.Q TV KaHana, Heon TV, 6rp TV, Cynep
MeA[a TV, excKny3xBHa npaBa Ha eM!fioBalbe fraKM[qa M:ren npeMxjep nr4re re eKcKny3ltBHa npaBa Ha
eM[ToBa[be HoroMeTHe yraxMrqe UEFA Eaponcxe nnre y Kojojje y,{ecrBoBao OK Xerbe3Hlqap.

l'locnoaxn ttopxollUlt - Arr]raHosru Ha pa3Bojy noHyAe y nocnoBHoM cerMeHry cy y 2020. ro4uxu 6une
ycujepexe npt'lMapHo Ha Kpe,lpabe ycnoBa lr ycnyra 3a oqyB€rl6e nocnoBalba Haut,lx Kopl,tcHrKa y ore)ftlHr,tM
ycnoBxMa paAa 360r nau4eunje. y npBoj nonoBxHta roAltHe Kpe]4paHe cy fiHrerplac.lHe noHyAe ycnyra 3a
nocnoBHe Kopr,rcHr,rke ca 6ecnnarHuM nephoAoM xopuureEa, HaMjelbeHe ycnocraBrbal6y paAa Ha AajbytHy.
Oee noxy4e cy oMorynaBane MpexHo noBe3t4Barue noKalltaja KopltcHtlKa, KyhHr,,tx ypeAa, kopllurerbe anara
sa oHrr4He Kona6opaqxjy ua noprQonr,lja naprHepa BH Telecoma, re kopr.turebe Cloud ycnyra u
hH$pasrpynrypHux pecypca y Aara l-leHTpy BH Telecoma xao anrepHarBrHrx qeHrpanHr,tx noKaqlja
Kopr,rcx14Ka, MpexH lrx cnrypHocxnx ry6oaa, penosltropltja nodataKEl.

Y cxnagy ca nnaHoM aKrrBHocrrl ea 2O2O- roArHy cy yHaroq orexaHuM ycnoBxMa paAa 360r naHAeMhje
KoMepqnjaru3oBaHa [rby,4Ha ynanprajelerta ycnyra y SMB r Cloud cerMeHry. KoMepqrjanu3oBaHa cy
yHanpujetetba ycnyre act,lMerpur{Hor nprcryna IHTepHery nyreM SxKcHe Mpexe (netflat Office), ycnyre VpN
noBe3lrBaba nyreM MoornHe upexe (Kopnoparuauu npncryn), IOT ycnyre nprjeHoca nodataKa nyreM
uo6unxe upexe (flara naKerr4), re ycnyre xoje ouoryhaaajy wupenecc nplcryn jaBHoj t,lHTepHer Mpex[ c€l
noKaq[ja nocnoBH[x KopxcHxxEt (MyWiFi ex WLAN Host). HasraBrbeHa cy nnaHupaHa yHanpljeF)e]ba
3BxjeaAe noHyAe ycnyra 3a nocfloBHe Kopr,tcHt4Ke BH Telecoma - Eus r,rs6op r4HrerpxcaHe floHyAe, xpo3
o6orahhBabe nopr$onraja noHyAe AoAarHlrx rpynHxx QyHKqraoHalnHocrr,r (AoAarxu naKerr 3a xouyxuxaqrajy
roBopHxx npuxruyvaxa). TpeHA nopacra 6poj nocrnar,|A Mo6tane npraKrbyqaKa nocnoBHl,tx t(opt,|cHnKa (ExTpa
naxeru), xao c:lMocrarHux u noce6Ho Kpo3 Ex3 r436op je HacraBJreH y 2020. toAt H$. Kopr,tcHr,, .I.t cy
npeno3Han[ noroAHocru Exrpa naKera !t nororoBo Exrpa naxera y KoM6taHalltajx ca ApyrltM ycnyraua y 6us
rs6opy.

C o6sr.rpou Ha oKoHqaEe rexHoJroruKor xIBorHor qnrnyca ISDN 6a3$paHxx ycnyra, KperpaH je oncexax
nnaH Mr,rrpaqhje nocrojehlx Kopr4cHr4xa Ha cy6crrryruBHe ycnyre n xou6uxaquje ycnyra !t3 noHyAe 3a
nocnoBHe xopl4cHuKe Ao HxBoa KoHKperHor Kopr4cHxqKor cqeHapxja (optaurreua ISDN 6asrpaxe ycnyre. 3a
cBaKta KoHKperaH Kopr,tcHr,tqKra cnyqaj ynorpeoe ISON ycflyre KpexpaHa je aAeKBarHa 3aMjeHcKa noHyAa.

flpeua ronxpenruM 3arrjeBlMa KopxcHx(a pean[3oBaHa cy yHanpeieba ycnyra noce6He Haujere (uoaa
rapx$a no no3ltBy y oxBxpy npeMlyM Pare ycnyre).

npoBotleHe cy npoMor]rBHo npoAajHe aKqr,tje 3a Tonruu ropncHrxe y qr,trby kpelpaba uno noBorbHxjxx
ycnoBa 3a npoAla(elbe yroBopa H HacraBak Kopr,[uJreba ycnyre. t43MjeHaMa noHyAe Tonrnu ycnyre xoje cy
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noApa3yMieBane peopraHrsaLlltjy MoAena AoAjefle nonycra (poaMflH, MeiyHapoAHx cao6pahaj), Hacrojanx
cy ce crBoprlrrl npeAycnoBr,t 3a oqyBalbe nplxoAa oA oBe ycnyre.

Y noprQonujy noxy4e Cloud ycnyra cy ocr4M pa3Boja HaBeAeHlx uHTerp[caH[x noHyAa y rojuua cy Cloud
ycnyre KopIuJTeHe KaKo 614 ce ona(uJano Kopr,tcHr,fl.I,tMa opraHlt3oBalbe pala Ha AajbltHy, y cKnaAy ca nnaHoM
pa3Boja npoAyKara x noHy.qe HA Pn (fonn 2020) peanxsoBaHa cy yHanp,ieFle+sa Cloud Networking ycnyra
yBoDeEeM ycnyre llpraare l-loHHer ca acrMerp]it'.tH[M np]tcrynHltM 6pelruaua (ycnyra ouoryhaaa
noBe3llBatbe noKaq[je Kopt4cHnKa ca .QLl BH Telecoma AeAuq!{paHnM n!rHKoBr,rMa acuMerpxqHor xanaq}trera
xpoe lP Mpexy BH Telecoma), yBeAeHa je HoBa ycnyra Cloud Cropare, yHanpnjebeHa je Cloud We6 Xocrunr
ycflyra, re yBeAeHe HoBe Email Hosting iDomain Hosting usluge ycnyre. AeouHtacabeM oAroBopajyhrx
ycnoBa noHyAe oMoryheHo je Kopllujrelbe cBl1x ycnyta ns Cloud noprQonxja Kpos ]tHTerplcaHy noHyAy 6r,13

us6op ya oAroBapajyhe noroAHocrx, re Koptlrlrelbe Cloud ycnyra y cxnony IKT pjeuelba. y 2020. roAu{u
ycnocraBrbeH je 6a3H,1 noprQonuj Cloud ycnyra BH Telecoma ocnorbeH Ha ,tH$pacrpyKrypHe pecypce y
flara l-lempy BH Telecoma, re cy ruMe crBopeHn npeAycnoBr ca Aarbrit pa3Boj noHyAe yeof;erseu paaS lr
SaaS ycnyra u cepBlrca Kojr4 ce peant,tsyjy caMocrEmHo unu y c:lpaAlbu ca naprHepfiMa.

Orxcxr nprcryn nlrteu LTE TexHonorrje

BH Telecom je noverxou 2020.roAuxe npBlt Ha rpxutlrry Eocxe 14 XepqeroBrHe yBeo HoBr,t MoAefl ycnyre
xojl4M je oMoryheH npxcryn urfipo(onojacHHM ycnyraMa nyreu uo6unxe 4+ Mpexe. flanerou flaKera 3a
nplrcryn [HrepHery, refleQoHtrj}r I IPTV ycnyraMa, oMoryht,lnll cMo Kopr,tcHr,fl.fl4Ma Kojr4 HeMajy o6e36jeDeHy
xBannrerHy Or,,rxcHy r4HQpacrpyffypy, jegnocraaan ra 6ps nprcryn ltHrepHery, Kao u npahelbe Benr4Kor 6poja
TV u pa4uo rara.na, Kpo3 Her Onar-To Lt MojaTv-fo naxere.

Moja TV 3a cse Mo6rnxe xopxcHhre. npornauJebeM naHAeMxje qopoHaBr,[py*l, nor{erKoM 2020.ro4r,1re,
oMoryhunr4 cMo cB[M Hau]lM Mo6!4nHlM t(op]tcHr. .l[Ma (nocrnatA u npenau4) nornyxo 6ecnnarxo
Kopl4urebe Moja we6 TV ycnyre, c LllureM npaBospeMeHor [H$opMrcaba Kopr,rcHx(a o cB]rM AoratlajxMa
BegaHlM 3a npornaueHo BaHpeAHo crabe y ErX. ycnyra je npeno3Hara oA KopucHr4Ka h 6rrbex[ TpeHA
pacra (opr4ujTelba t4cre oA crpaHe uo6unxlx xopnoruxa.

flnacuar po6e 3a Aarby npoAajy nyren aceu6nlpaHe ycnyre: y cKnaAy ca 3axrieBrMa rpxxuJra,
nperxoAHlr nepxoA o6r4rbexlo je HacraBaK KoHrl,rHyxpaHor uupeba acopntMaxa po6e sa Aarby npoAajy
nyreM aceM6nlpaxe ycnyre BH Telecoma, Kaxo y norneAy ua6aaxe po6e sa 4arby npoAajy raKo ra po6e roja
ce nnacxpa no ocHoBy r(oMrlcr4oHe calpaAlbe.

8l'l ?alecorn ICT nopr$ortro ca naprxepri*a xp03 flaprsepcl<a pjeuelba
ICT rpxuu-ne je grlHaMlqHo x BH Telecom je aeh npr,rje HeKoJrr,rxo roAr4Ha npeno3Hao norpe6y rpxuurra sa
Cloud 6a3[paHlM cepBlrclrMa ]l xpog naprHepcxx nporpaM pean]€oBao capaAby ca naprHephMa, a nparenlt
rno6anHe rpeHAoBe norpaxtbe I noHyAe, car qxrbeM AuBep3uSr4KaLUje noHyAe. y cBoM nopr$onxjy ycnyra
peanu3oBaHo.ie I ycnyra 3a nocnoBHe (opr,|cHr/rKe (oxnrte laurrrra, Microsoft ycnyre, flMC ycnyre, Cloud
Call centar x cn.) u 5 ycnyra sa npxBarHe xopncxtxe (oxnlrue 3aunlra l,| cn.).
BH Telecom cnujeAehr4 nfr y ocrBapnBaby AeQrHxcaHnx crpareuKxx tl[rbeBa rpaHc$opMalyje y 2020.
roAllHr nptmaroAxo cBoje nocnoBat5e I y Ar,tjeny npoAaje y 52E cerMeHry Aeot,|Hr4cao HoBt.l nocnoBHu MoAen
3a o6€6jeteue qjenoaurux pjeuJelba ,caMocranHo t,tn]r y capa4]br,t ca napruepnua/caMocrarHrM
crpyt{tbelll,Ma, c qrtrbeM npoMrITHor lrcny}be}ba norpe6a nocnoBHlx Kopt4cHnxa ra era6nuparua xa ICT
Tpxr4urry.

BH Telecom je y nornyHocrll cnpeMHo Aoqe(ao lt oMoryhro cBojlM Kopl,tcHr,LuMa {enoBlra pjeuJeba 3a
lbnxoBo nocroBalse y 62E cerMeHry, oA noqerKa crarua xoje je y3poKoBaHo naHAeMujoM COVID - 19, xa4a
cy ycnyre 6a3xpaHe Ha Cloudy noce6Ho rpaxeHe.

He[3ocraBaH Axo y ep!1 A]4rxrann3aqlrie je ra nojaM ,nauerxor rpaAa" l(€lo Br,t3xie yp6aHor pasBoja y KojeM
ce Kopucru AllrflrarnHa x KoMyHhKlqujcxa rexronoruja (lCT) 14 xHrepHer crBaplr (lOT), xaro 6ra ce r.r.no 6orue
3aAoBorbtane norpe6e rpalaua ta yHanprjeAxfla yqltHKoBr4rocr rpaAcKr,tx ycnyra. BH Telecom je y cKnaAy ca
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crpaTerltjoM Ayropo'.{Hor naMerHor u oApx!1Bor 6yAyher pa3Boja nopeA nocnoBHor MoAena xMnneMeHrt,lpao

11 rexHonouKe npeTnocraBKe oAHocHo loT nnaToopMy Kao noAptllKy 3a qieroKynaH noprQon]lo ycflyra 3a

ilauerxu rpaA, Te x y nornyHocrl cnpeMxo pjeuebe 3a ycnyry naMerHor napx]tHra.

He[aocraBaH A]4o rexHonouKor HaflperKEr cy u Start UP KoMnaHlje u Kao Apyr,rJTBeHo oAroBopHa xounaxnja
noKpeHyr je jeA[HcrBeH npojeKr Koju r4Ma 3a qltn' noMoh Mna.quMa y noxperalby 6ltsHnca. BH Telecom je
ycBojuo nonr xrry ycnocraBrbaba nnarQopMe 3a ICT crapryn-e - EHTechLab, xojou cy 4eQrxucaxu arsrja
u Mlrclija, re LurbeBr nnarQopMe KaKo cnhjeA!,r:

Bx3xja:

nocrarlr Hajnonynapnnla finarQopua y SocHll H XepqeroBr4Hx 3a noApr.rrtry paeaojy ICT crapryn u4eja xoje

y cBoM cpr.ly lrMajy cMapr, IOT xnu Cloud TexHonoulr€ unr 6ussnc pjeureua.

Mxcnia:

Crapryn nnarQopMa BH Telecoma je Mjecro Ha KojeM BnacHlrqn u+Qa n crapryn 6t,|3H11ca ca QoKycoM Ha

cMapr, IOT u Cloud, 6r,rsHuce 4o6ujajy jacxe ynyre xaxo Aa cBoje npojeKre ycMiepe y npaBqy nocnoBHxx

uogena rojr [Majy nepcneffi[By Aa nocraHy rpxxuJHo oApxuBn. Kao raxsa, crapryn nnar$opMa BH

Telecoma npoBoAx Hr13 arruBHocrr,r: eAyKaruBHe nporpaue, Networking ca Krby'.tHuM craKexoflAep[Ma,

opranueaqraje nepuoAl,rqHxx rexHonourKfix (oHQepeHqlja, nepr,roAr,rqHo oSjaB6yje jaBHh no3[B sa

AocraBrbarbe npojeKara, rAie ce HajnepcneKrlBHujnM npojernrua Aaje 3Ha,{ajHa HoBqaHa, MeHropcKa,

rexHr,r'{Ka, [HopacrpyKrypa noAplrJKa 3a Aarbvr pasBoj npojefia ca KoHaqHlM r.lurbeM Aa ce npojekar
nplnpeM, sa jegax o4 o6nnKa crpareuJKe capaalbe ca BH Telecomou.

[nruear nnar$opue:

nocrarn Miecro Ha xojeM he ce xoHTnHyxpaHo reHept,,lcarl,| !1HQopMaqt,lje o norexqnjanxuM npojeKr]rMa, 6xno

Aa cy oHl! Ha HlBoy hAeje rnlr aeh noxpexyror crapryn, a ,{xjx cy npolr3BoAx ulnnu ycnyre u/ rnu nocnoanu

MoAenx KoMnarx6nnxra je4xou oA HaBeAeHlrx qnrbeBa BH Telecoma xaAa je y ntfiatby oAHoc npeMa

crapryn-rMa. AaKne, y SoKycy nnaroopMe rpe6ajy 6uru rexxonouJKt4 crapryn-[ ro ca OoKycoM Ha:

- Smart oreyxelbe,

- toT,

- Cloud,

(oj[ Mory 6rrr [HoBarlBHh y Ar,rjeny xapABepa lrnr coQrsepa rnt,l naK nocnoBHor MoAa, an]l ca qltjt4M

pjeuJeblMa BH Telecom nocrxxe:

1 . 6orbe rpxHr.uHo no3Hq]roHr4palbe Bnacr]{rlrx ycnyrEl r cepBxc€I, yxruyvyjyhr i4 6pxr,r rxMe ro MapKer
u Behy xcKopxurreHocr HanpellHlrx rexxonoruja (nprmapxo)

2. Jaqalbe ropnoparrenor rurga (cexyxgapxo);

3. fiuperrry Qrxarcnjcny xoprcr (norerqrjanxo).

Aa 6x ce ocrBap[n],r osn qxrbeBl,l, xpoe nnar+opuy 3a ICT craprya-e, BH Telecom Hacrojx "oArojxrtt'
npojeKre 3a 6yAyhe naprHepcrBo, crpareurKy capaAlhy r,rnlr npey3xMalbe oA crpaHe BH Telecoma.

ynora crapryn nnar$opue ie Aa BpuJx r(oHrl,rHy!4paHo [crpaxxsarbe rpxr4ura ICT crapr yfl cqeHe nyreM
o6jaBrbr4Balba jaBHor no3[Ba 3a HarpaR[Ba[be CTapryna-a ]r3 ICT r4HAysrprje I TaKo npeno3Haje npojeKre r
axrlrBHocrr,r Kojr4 ,Majy noreHq!4jan Aa rcnyne qurueae BH Telecoma.

Ha raj HaquH BH Telecom cae sluJe nosraje cxHoHr4M 3a Mjecro Ha xojeM BnacHnqt'l ,Aeja I crapr yn 6raxuca
ca QoKycoM Ha cMapr, IOT u Cloud, oxsHxce Mory Ao6nrt,l jacHe ynyre KElxo Aa cBoje npojeKre ycMjepe y

npaBqy nocnoBHhx MoAena Kojr4 uMajy nepcnefi[By Aa nocraHy rpxuuJHo o.qpxxBtt. y 2O2O toAuBu
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npoBeAeH je jaBHr no3t,rB x AoAie6eHe cy HarpaAe 3a npBa rpt1 Mjecra y u3Hocy oA 100.000 KM y xoeqy r,r

qqa 30.000 KM y ycnyraua BH Telecoma 3a 6 xarpaleuux npojerara.

Arr[eHoqru SHTechLab nnarQopue he ce xoHrxHynpaHo npoBoA[Tit y ttxrby np)Dftrlba noApuJxe pa3Bojy
}1HoBarlrBH}lx, TexHonourKu HanpeAHlrx npoje(ara oAHocHo pa3Bojy r,rHoBar[BHt4x Arlrt,|ranHitx pjeuJe]ba Koja

he npyxorh 6eHeQnre KopttcHltqnMa u/rnr no6oruuarr xt'tBor rpafjaHxMa y cB:l(oAHeBHuM amrBHocruMa.

Hose ycnyre y 2020. rogrxr:

Cloud CalI ceniar - Cloud Call centar npeAcraBrba we6 annlrxaq[jy KojoM ce saujersyje rpaAxqlroHanHl1
KoHTaKrHu qeHTap Ha HaquH Aa @ npernnarHa,lKy oMorynaBa nplrjeM B[uJe HcroBpeMeHllx Aona3Hxx no3[Ba
Ha caMo jeAaH no3xBH[ 6poj y3 ayroMarcKo npeycMjepe]be/Alcrpu6yqnjy nooltBa Ha anue reneooxcxrx
6pojeBa/areHara. Ycnyra yrruyvyje xopxure}be we6 annr,rxaquje Cloud Call centar, npx qeMy xnje norpe6xa
t,lHcranaqhra Ha paqyHapy npeTnnarHx(a, 4or je cepaepcxlr Auo annlKaqlje Cloud Call Centra IHcranIpaH
y data qeHrpy BH Telecoma, ,{yBa}be nodata(a y data qeHrpy BH Telecoma.

flpyxaseu cepBuca Cloud Call Centra Kopr,tcHr,Llr,tMa cMo oMoryhl,lnt,l Aa Ha jeAHocraBaH HaquH, 6e3
uxuqnjarxlrx rpouJKoBa, ca 6hno xoje yAarLeHe no(aqlje, y KparKoM BpeMeHcKoM polry ycnocraBe
Blrco(oxBarr4TeTaH KoHTaXT qeHTap.

8H Telecom eKocr4creii 3a namerHe rpaAoBe - KaKo cBlrjer nocf,aje rexHonourxr4 HanpeAH[j[ Taxo rpaAoBx
nocrajy rnaBHx (oprcHxq]l naMerHux rexHonornja. CTpareurc onpeAjerbelbe BH Telecom-a ie Aa 6yAe
Hoclnaq rcrpaAbe eKoclcreMa naMerHor rpaAa x noHyAe cepBlca !t3 noprQonna naMerxnx ycnyra 3a
Haue rpanaHe.

HauJa IOT nnarQopMa 3a naMerHe rpaAoBe noApxaBa pa3nlrqlra pjeuJelba H3 noprQontra naMerH!!x ycnyra,
Melly KojxMa cy naMerHlt nap([Hr, AarbltHcxo oql,lTal+e 6pojrna, npaher+e (Bar]irera spaKa, naMerHa
pacBjera, naMerHo ynpaBrbalbe ornaAou, an4eo xagaop n 6pojHh Apyrl.

Cnuje4ehra cBjercKe I per[oHanHe rpeHAoBe, aHarlt3upanlt cMo norpe6e I nraHoBe jaextx ynpaaa sa
ycnyraMa x3 noproonua naMerHor rpaAa,,r ca cBojrM naprHepoM, KoMnaHljoM QCC, oBe roAhHe cMo y
MorynHosrx noHyArrtt pjeuelse flauerror napxuxra, jep naMeTH]a rpaA no'{tarbe ca naueTHuu napK4HroM.

ycnyra ..Moi naMerHr 4or',r BH Telecoma y ulpeM cMt4cny noApa3yMr,tjeBa noHyAy naxera uauujereexux
KopticHr,fl.I4Ma xoju xene KoHTponucarl,l 14 HaA3ltparla npltsryn yHyrap caojux 4ouoaa y3 y,{uH(oBxrrje
ynpaBJralbe u ureA}by eHepruje. Kop[cHlquMa ie oMoryheHo Aa cBaKr oA KynrbeHhx naxera onpeMe, y
oBl,tcHocrr,t oA lbnxoBtlx norpe6a Aonyxe nojeAuxavruu ypellajuMa/ceH3op[Ma. noHyAa sa ,Moj nauerxn
AoM' y ocHoBHoj crpyKrypt'l ce cecrojx oA TapuoHlx flaKera u naKera repMxHanHe onpeMe, a koj[ ce
pa3nlKyjy no Bpcr11 ype?laja t,t MoryhHocrr AoKyna ypelaja (oje KoplcHlK Moxe ga sarynra/xopncrr.

['locnoaxu MoAen noHyAe ycnyre naMerHor AoMa Kao cepBucl BH Telecoma je ocMtlturbeH Ha raKalB HaqlH
Aa cBaKx yqecHr( y pean[3aqxjx (BH Telecom, naprHep/Ao6aBrbaq repM]rHafiHe onpeMe, Te nocpeAHo
Apyre KoMnaHlje/capaAHlfl.lt,t Ha crpaHl,l flaprnepa) xpos ucnopyxy Bnacrure AoAarHe BpnjeAHocrx Ar4peKrHo
AonpliHocl4 ycnjeuHocu peanx3aq[je npojeKra, a y3 ro Ao6[Ba (oHxperHe 6eHeonre oA ocranlx y{ecHrxa.

Ha oaaj xavut xpettpa ce exocxcreM KojuM ce Hacroje rpaHcnapeHTHo noBe3ar[ cBe KrEyqHe xapnKe y
rpxxuJHoM naHqy, craapajyhn oxenpe 3a oApxtlBo rpxr,rr.uro y,reuhe BH Telecoma ra naprHepa re oKp)ry(elbe
Koje pe3ynrxpa 6orarnjoM noHyAoM r Br{coKhM creneHoM 3aAoBorbcrBa Kpajber KopxcHuKa.

Moj 8H Telecom - aqnHkau$ja

Annuxaqrja Moj BH Telecom xopucHr,tr.lxMa Mo6unHe Mpexe oMoryhaBa:
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nnarQopMaMa.



3a noctnau4 KopxcHx(e:
. npahebe norpou+be yHyrap u r3BaH 3axynrbeHor naKera ycnyra, AerarbaH nlcrt4Hr aKTlrBHocru,

u3Hoc HenraheHt,lx paqyHa, npt,lr€3 Haj6pojeBa,
. npahebe crarba ornnare xynruetor ype?yaja,

. Cnalbe (peArra npeMa ynrpa KopltcHltqr4Ma u nperneA n3BpuJeHlx HaAonyHa.

3a npenahA xopHcHxKe:

. npahebe cralbe KpeArfia, fiaryc npnubyqKa, Haj6pojeBr,r,

. AeTarEaH n]lcrxHr axrltBHocTu,
o Cnarue $)eAt,tra npeMa ynrpa KopltcHxqlrMa r nperneA a,t3BplueHxx BaAonyxa

OA cBoje npBe Bep3[je, pa3Boj ann[Kaqlje je 6a3npaH Ha xcrp:Dt<t4Barby r<opltcHr.tqKxx norpe6a - Kpog

A[peKrHe noBparHe rrQopuaqlrje nyreM nnarQopMn sa gracrpu6yqujy annlrraqlje, anu npnje cBera xpo3
pBynTaTe BnuJe npoBeAeHlx l,tcTpal(t4Barba TpxtluJTa.

Ao xpaja 2020. 6poj Kopr,rcHx(a annhKaqrje je npeutao 150.000. KonrnxyxpaHl,l pacr 6poja KopxcHhKa je
pe3ynrar (Banrrera OyHxr.lxja, noy3AaHocrr,t x cxrypHocr annxxaluje.

AmeKaql,lja je AosrynHa Ha:
. Google Play

https:llplay.google.com/store/apps/details?id=ba.bhtelecom.moibhtelecom&utm_source=mojbhtpoce
tna&utrn*campaign=mojbhtpocetna

o APPStore
httpsJ/apps.apple.com/uslapp/moj-bh-

telecom/id15'15776624?utm-source=mojbhtpocetna&utm_medium=mojbhtpocetna

Annxxaq[ja Moj BH Telecom je je4ar o4 t(opaKa Ka Ahrhraru3aq]rju npoAajHo-cepBxcHux t€Hana BH
Telecoma. y 2021. rcAnHu ce HacraBrba pasBoj HoBr4x QyHxquja nnaharua x noApuJxe Kopr,tcHlfl.lt4Ma.

npoAajH, m arx - webshop

ToKoM 2020. rqgr,rxe BH Telecom je [Hre$nBHo paAro Ha pa3Bojy HoBor npoAajHor KaHana webshop Kojr je
(oMepqxjanHo nyurreP. 07.01 .2021.roAltHe, a xojr npeAcraBrba 4odatax Qrasuvroj rproBIHtl, anr yjeAHo je !,t

Hajnpo$rra6[nH]ajh npoAajHI KaHan.

hunneuexraqnjoM oBor kaHana npo4aje BH Telecom je ouoryhuo pesuAeHq[janHhM KoptlcHr,tUMa Aa nyreu
rHrepHera 0-24 x 365 4axa, o6aaruajy KynoBtlHy npo[3BoAa nlunn ycnyra BH Telecoma, ys 6ecnnarny
AocraBy Ha no4pyvjy E1,1X.

Webshop oMoryhaBa KopucHnxy Aa nperfleAaBa npoh3BoAe nlnnu ycnyre c€l onltcoM, cnltxaMa I qujeHoM
cBa(or npon3BoAa $lnnu ycnyre. HaKoH urro ce oAnyq[ 3a KynoBltHy Kopr,tcHuK Ha curypaH x jeAHograBaH
Ha'{[H Moxe ll3Bptul,lTl1 nnahaH,e: oHfrl4He ca nnaTHr,rM Karprr,rqaMa (Maestro, Master, Visa, ViSa elecron), ys
ujecevxr paqyH BH Telecoma, OnA nnahaue !t roroBnHoM (no yaehy).

Orarvxa nuqa y oKBlipy Webshopa Mory:

xynrrn ypeflaje I ocrany onpeuy fegnorparHo, y3 yroBop Ha 12 nnu 24) yao Ano aceu6nupaxe
noHyAe u naprHepcxe noHyAe ypetaja (KoMrlcxoH)

rynlrrn Ynrpa r ynrpa l4HrepHer crapr naKere

llogxujeru 3axrjeBe 3a cBe ocHoBHe ycflyre, npoMr,tjeHunt naxer, o6jqgnHurh ycnyre y Moj 1,136op.

npenx ca ynrpa Ha npernnary, yroBopHrx Mo6rrrHy ycnyry (USIM +yroBop)

Yroaopnrr Hoeu ooaeegxu nepnoA 1224

noAHr,rjer[ 3axrjeB 3a npena3 ca Apyre Mpexe
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Arruerparu oxnnxe cepalrce (pasnuqure Bpcre Ao(yna: 14HcraHr }lHreprer, Buy&Surf, Turist, Travel

4orynn, MojaW 4ogarxe ycnyre rr4.)

AKrlrBuparu Eoryc nnyc nporpaua nojanHocrr4 (ntaHK 3a nonylbaBase $opue), npar! H AoAlrjerbeHe
6oAoae xao I hcKoplrcrlrru 6oAoBe 3a KynoB]rHe Koje ce o6aBrbajy npexo Webshopa.

npnjaBl,lrr cMer]by

noAHrljeru pexnamaqujy/xan6y na ycnyre BH Telecoma.

KopxcHuKy je oMoryheHo Aa y npoqecy npxnpeMe (ynoBr4He ocrBapx noroAHocrlr no ocHoBy peanu3aqnje

nphKyn6eHxx 6oAoBa y oKBxpy EoHyc nnyc nporpaMa. Oaaj xaran npoAaje noroAaH je sa oprauusoaaue
pa3nt,|q.4rr,|x npoMorrBHo npo4ajxux axquja xojuua ce Kopr,|cHrlr.ll,r 3a KynoBrHy oApeDeHor npox3BoAa nnx
ycnyre HarpaDyiy noce6suu webshop nonycrr4Ma Ha q[jeHy npovr3BoAa unu ycnyre xojy xyny,ly, saruu
4o4jenou pa3Hlrx Bpcra noxroxa (ypefyaju, AoAarHa onpeua, 6oryc cao6pahaj, Bayqepx 3€l KynoBrHe y
TpxHrlM qeHTpxMa nnu rproauuaua u 4p).

BH Telecom ne nyreM we6 cxona uohu je4xocraaxo [AeHrx+r4ll]4par[ x Aohx 4o norerqujanxe 6aae
KopxcHhKa Kpo3 pa3rt1qr4re KaHane !r ornauJaBarlr r1M ce Ha crpaHxqaMa Koje nocjehyjy. OBaj Ha,{xH np[cryna
qecTo Aonpl|Hoclr noBehaby nprxoAa. JeAHocraBHo je npt,|Ka3aru cBoje npolrsBoAe vi Ao6vtrut ,rAejy o roMe
UJTO XOplrCH r,fl.lI Xene.

We6 cxon HyAu ayroMarx3upatse AnjenoBa nocnoBHr,rx npoqeca noB$aHux ca npoAajoM. 3a pagnlrKy oA

Ox3r.lrorx Telecom qeHrpa, Ha we6 cxony, we6 crpaHrirqa x caApxaj (TeKcr we6 crpaHuqe lclo u.JTo je ont,,lc

nponeso4a) yujecro rpaAlquoHanHor npoAajHor ocoorba oqrBapyiy npoAajy. Haj6orbr,r Ar,,ro je ruro re grBapn

Tpe6a HanpaB!,rrr,r caMo jeAHoM. JeAHoM €Aa ce HanpaBe, oHe reHeprpajy .qarbEe flpoAaje Ao( ce npoAaja
!r npoAajHo oco6rbe Moxe OoKycr4paru Ha Apyre crBapu.

Tpou:xoar we6 cxona cy nyHo Malblr Hero rpouJxoBx Qr€xq(e rproBlrHe, rAie je norpe6Ho sanoclrr,rrrl

npoAaBa're (ojx he ce 6aBt,|Tr4 pyKoBotebeM, npoAajoM, ynpaBrbabeM ]t oApxaBabeM, AoK ce koA we6
cxonoBa Benuxx Ar4o npoqeca oABl,rja ayroMarr3MoM. TaKo[lep, TporxKoBr'r HajMa flpocropa I pexrja cy y
oHrr4He rproBrHr,r 3aMnjebeH[ ApyrlM, anlr roroBo 3aHeMapxBxM TpouroB]4Ma y oAHocy Ha oAp)r(aBarbe

nocnoBHr,rqa.

Ilpogaixr xaHan 3a pesr4exqrjanxe KopxcHxf,e

flo,4erxoM 2020.roArHe yBeAeH MoAea npo4aje ycnyra pe3[AeHLlxjanHIM Kopr,rcHxr.luMa nyreM nocpeAHrKa,
Koj[ oMoryhaBa Aa KopxcHr4K yroBopu ycnyry 6es oAnacKal Ha npoAajHo ujecro BH Telecoma.

flocpe4rnx nocpeAyje y npoqecy npoAaje Ha HaqxH Aa BH Telecom saKrbyr.rr.r npernnarH[qkr,r yroBop €
HoBr'rM KoprlcHlxoM, BH Telecom ce o6aB$yje Aa nocpellHnKy [cnnaru oApef]eHy HaKHaAy/npoBu3]rjy 3€l

cBaklt ra(aB yroBop, y cKnaAy ca ycnoBl,|Ma yrBpFleHlM oBr,rM MoAenoM.

Oslu ce xpeupajy npernocraBxe 3a yHanpellebe npoAaje ycnyra BH Telecoma Kopi,rurebeM npeAHocrli fl
noroAHocrx npoAajHe Mpexe nocpeAHuxa.

l-luruese xoje BH Telecom xenl,l ocrBapuru peant,,l3allxjoM MoAena nocpeAHuqxe npoAaje cy:

1. noeehalbe npoAaje ycnyra y3 cMalbelbe rpourxoBa 3a peann3aqnjy npoAajHor npoqeca (TpouIKoBlI

"npecEMe' Saae y nornyrocr[ npena3e Ha nocpeAHlKal, a 4ujenou ce KoMneH3upajy nocpeAHuqKoM

xaxna4ou/npoelrsujou);
2. l4HAuperrHx MapKerlrHr x jaqalbe 6peHAa BH Telecom Ha rpxxrurxMa r4je BH Telecom xuje

AOMXHAHTAH;

3. yHanpeRebe npoAaje ycnyra Ha oApeteHuM reorpaocKnM noApf{jhMa Kpo3 capaA}by ca
nocpeAH!filxMa, KopxllrelbeM npeAHocrl,r r noroAHocrr,r npoAajHe Mpexe nocpeAH]ar,(a npaBHor nlrqa
(npucycreo y cneql,lQt'lqHxM AjenarHocrxMa Kpo3 rbxxoBe "coref 6r€Ht,lce, MoryhHocr AlrpefiHor
KoHTaxra ca xopucxuquua urg.);
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4. Cuaurrn noreHq[jarHe no3rrlBHe e$eKre opraHx3aqr,rje npogajxe Mpexe KoH(ypeHqnje, re ruue
ocna6rrn pesynrare y nplrBnaqelby HoBnx Kopr,tcHr4xa o4xocxo llurpaqrjy Kop[cxxra BH Telecoma
npeMa rlM onepaTopr4Ma;

5. crrqaue casuaru€l ca rpxr,rulra o norpe6aua KoprlcHl4Ktr Kpo3 noBparHy Besy Kopr,rcHx(-> nocpeAHxr(-
>BH Telecom, MoryhHocr Kopr4ulTelba oBor GlHana aa npoaoleue axxera BH Telecoma lr cn.
(moryhxocr cuarue$a Axjera rpoulxoaa y grjeny lctpaxr,raaua rpxllurra);

6. Kpenpare xaannreuuje Be3e ca npaBHllM nrqrMa KoA kojr4x ce pa3Bxja ocjehaj 4onpuxoca
pe3ynrarlMa BH Telecoma, y3 MoryhHocr Aa ocrBape 3apaAy re je 3a oqe(rrBaT,r Aa ie 6]1rx xycrplj]r
s:rroBopHxqn BH Telecoma Hero uJro cy ro caAa.

Y rcry 2020. roArHe Kpo3 Hr€ a(TuBHocrl,r cMo no(yuJanr4 no6orturanr xorycrBo Kop1rcHxp ca BH
TelecomoM, tclKo 3Er nocnoaHe ra(o t,l 3a pesllAeHqlt,ianHe (opl[cHrrKe.

1. 3aufifirrn 14 3aApr6r4 HauJe HajnpoQrra6rnxrje xopncxrre r nprxo4 BH Telecoma qA AienoBalga
xoxxypexqtrje, x ro nyreu:

o noaehaua nojanxocf,H nocrojeht4x xoptlcHxra BH Telecoma;
. 6orber yno3HaBarba (optlcHxrGl r,t (opr4urreba xHsopMaqxja o koplrcHtaqxMa 3a yHanpeDelbe

nocnoBalba.
2. Ilpouoercarse BH Telecoma xao ApyrurBa Koje LlxjeHx nojanHocf, caoj[x xoprcxuxa re na raj xavnx

noruqafl4 noBehaEe (oprcHnqxe 6age, a c.rMIM TtlM t4 npxxoA ApyurrBa;
3. npqAyxrrH 'xr,rBorH]l Bxjef (oplcHxxa, lrlro je Moryhe ocrBarplrrx (po3 noBehabe nojanHocrx

KOpncHxm;
4. AqAarHy BpxjeAHocr 3a xopxcHx&r !t no3rrllBaH craB npeMa BH Telecomy

lloce6ax rperuax no4pasyuujeea:
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ycnyre Koje cy npeAMer nocpeAoBaEy cy ycnyre BH Telecoma: Moja TV na(erH r uo6nnxe reneooHcxe
ycnyre (noqrnau.q narerr !t na(err ca (oM6uHoBaHxM Hat{HHoM nnahar+a).

npoAajrx raHan 3a nocnoBxe roprcHxre

y BH Telecomy je 2006. roAlrHe ycnocraBrbeH KaHan AxpeffiHe npoAaje BenuKxM n96noBHlru Kop5cHr{qxMa
xa npnrqltny l(AM-oBa (Key AqqoyHr MaHarMeHr) Kao AyropoqHe npoAajHe crparerlje, a nparehn ra4aullba
TpxlrulHa Kperalba y oAHocHMa ca KrbyqHxM xopxcHxqrMa. 04 cauor crapra, oaal MoAen npoAaje je
x3y3erHo Ao6po nprxsaneH oA crpaHe BerlrKvx nocnoBHxx (opucHr4Ka, s6or csoje cneqnQnvxocrt 4a l(AM
(uexaqep Berlirolx Kopr,rcHl,r'€ - MBK) x HaKoH 3aKrEyqerra npo4aje, ocraje y 6nncxou oAHocy x qanHoj
KOMyHflKaqH.i}l Ca KOpUCH!1KOM y Cny,{ajy norpe6e 3a 6uno xaKgou BpcroM caBjera, (oHcynraq}rja ],t

3aAOBOrEeH,a noTpe6a 3a TK ycnyraMa.

nparenn aKryenHa rpxnujHa KperaEa y nporeKnxx HeKofi]rxo rognxa oaaj xaHan npoAaje je AoxlrBuo cBojy
rpaHcQopMaqxjy Ha Haq[H Aa BH Telecom Moxe oAroBopln[ sa norpe6e t,t 3axrjeBe nocnoBH!1x KoplcHlxa
Kpo3 npyr(al5e ycnyra Koje ce nprnaroflaBajy n Kp€xpajy ynpaBo npeMa 3axrjeBlMa xopxcHxxa, a y cKnaAy
ca rexxuvxtlu uoryhxocrnua BH Telecom. Kperpalbe nocnoBHxx r(oMyHHKaLlnjcxux rexxlrvxnx i IKT pjeuersa
oBor rrna je nocraaa H)2rHocr 11 norpe6a, a y qurby Kpelpalba noHyAa t,lH! .lupaHlitx toKoM nperoBopa ca
nogrojenlM lt norelqltjallnu Kopl,rcHnr.lt4Ma, Kao lr ca Kopr,rcHtltlxMa xojlr BpuJe xa6aaxe ycnyra no 3JH 6uX.

AqeHar je Ha np)Dr"alby ycnyra Koje cy npunarollexe norpe6aMa xopxcHrl(a, re c(nana]ba cera CBl,lx
norpe6Hhx ycnyra y oxB]tpy MoAynapHe En3 He60p noHyAe, 3€l xojy xopncxrx liMa tpoBH]l yroBopHn oAHoc
sa ycnyre n jegtrxcraext pavyx.

llporpanr nojanxocrn

llocnoexr ropxcxHq,
BH Telecom Ayrrr Hx3 roAxHa npoBoAu nporpaM nojarHoqr[ sa nocnoBHe Kopr,tcHtrxe. flporpau nojanHocrx
3a npaBHa nlqa y 2020. roguxn [Mao je oa Lllrb:



VIP craryc nprmxKoM cepBlrcxpaba Mo6rnHt,,lx ypeiaja yHyrap cepBxcH]tx qeHrapa y potry oA 48
caf$"
VIP craryc npt'lnxKou npoqeca orKnabalba cMerrsh t4 o.qroBopa Ha Kopr,tcHltqKe ynnre nyreM
reneQoHa 1322 n e-Matnna:. poslovna.podrska@bhtelecom.ba
yHanpjeielbe 3aAoBorbcrBa VIP nocnoBxtlx (opl,rcHr4xa eo3 Ohpcr {a.nn Peconyrlrox (pjeuaaarue
yn nralsaxrjeaa Kpo3 npBx xorrarr);
llprro4xe vecrutre r,l no3nBHuqe Ha pa3n!1q[re eBeHTe y opraH[3ar1ujn unn nog cnoxeopcraom BH
Telecoma.

nporpaM nojanHocrx 3a npaBHa nvitp y 2020. roAltHr4 ycnjeuJHo je peanu3oBaH y nnaHltpaHoM flepuoAy,
o6arpou 4a yxynan 6poj ropucrrxa Kojt,t cy npey3en[ HarpaAe ]t3Hocx 388, a uro je 95,10% o4 nnaxupaxor
6poja xopucrnxa.

Peergexqrjanxl xopncxrqr - EoHyc nnyc
nporpaM nojarHocrt,r 6oHyc nnyc rao je4uxcreexn uo4en xarpalpraalba pe3xAeHq.4jaJrHlx Kop1tcHhKa
(nocrnan4 ta npenar4A ropucxuqu) uua sa quru 3arqpxaBa]be nocrojehrx KopltcHltKa yqna6ebeM urro Beher
6poja xopracxraxa y EoHyc nnyc, ca cnoraHoM Mu ue eaaopaenawo noejepeE,e... "_ r.{naHoB[ nporpaMa
nojanHocrx caKynrbajy 6oAoBe 0eAHo(parHe, MjeceqHe, no ocHoBy aKrrBHocrh Kopr,tcH1,|Kal, noce6H14 akqujcKr,t
6o4oalr) xoje y roxy 6orrrerxor neprloAa Mory ncKopltcrtlru Ha nonycr Ha aceu6n[paHy ycnyry, nonycr Ha
ujecevuy HakHaAy 3a nocrnaxA KopxcHt4Ke, aKrlrBaqxja AoKyna Mo6rnHtax ycnyra y n3Hocy qr,tjeHe AoKyna.
Soxyc nnyc nporpaM nojarHosr[ npoBoAu ce xpoa 4o4jeny 6ogoaa peen4erqxjanHuM Kopr,tcHhtlr4Ma Ha
Haqa4H Kaxo cnt,ljeAr,r:

. AoAiena 6oAoBa xopllcHuqtlMa Kpo3 jeAHokparHe, ujecevue 6o4oae no ocHoBy arrxBHocrr,t
KOpltcH14Ka

. AoAjena 6oAoBa KopxcHuq[Ma xpoa noce6xe arqllje;

. AoAjena ooAoBa KopucHxtl4Ma c qlrbeM npeaexqujy oAJbeBa Kopl,tcHl,lKal

. AoAiena 6oAoBa Kopr,tcHr,fl.lnMa y oGr4py a$uBHocrr4 Koje cy nnaHlpane npexo webshop.

. noBehabe KoplrcHtaqxor saAoBorbcrBa y (opl4uJTelby ycnyra BH Telecoma

EoHyc nnyc t,lMa Befl}rK,t norexqr{aa ]a Moxe Aonp[Hxjeru cra6unueaqujl 6a3e nocrojehlx KopucH]4Ka !l
yruqaru ua noaeharbe nojaflHocrlt KopucH14Ka. TaKoRep, nporpaM nojanHocrx ce Moxe AoAarHo ltc(opltcrxfl4
y al(Bnstaqnjx HoBtlx Kopr4cHnxa oA crpaHe qnaHoBa SoHyc nnyc xao r,r y npeaerquju o.qrbeBa Kopr,tcHr4(a.
y roKy 2020. roA[He y 6ouyc nnyc nporpaM nojanHocrn y.{naEeHo je yKynHo 66.433 xopnculrra. Hajeehu
nplpacr 3a6hrbexeH je y cerueHry CTapr Kojlr np[poAHo ,{r,tHr4 HajBehn A}lo t(opl,tcHllqxe 6a3e. yrynaH 6poj
HoBrx qnaHoBa y 2020. roAuxn y nporpaMy nojanxocftr Soxyc nnycje 19.888.

N PON,IJ EH E Y I43BJ E IIJTABA}bY
Crpaxa eanym

Tpaxcaxqrje Koje ce n3BpuJaBajy y crpaHrM BanyraMa koxBepryjy ce no cpeArbeu rypcy l_leHrpanHe 6aHKe
Ha AaH rpaHcaKqxje. [4uosuxa ]4 o6aBe3e [cKa3aHe y crpaHxM BanyraMa npepaqyHaBaiy ce y xouaeprr6unxe
MapKe no cpeAEeu xypcy l-lexrpalHe 6aHKe Ha AaryM 6t,,lnaHca craEa. CBx nplxoAr,t ]inr pacxoAu HacrEtfln
no KypcHhM pasnrKaMa ce eBltAeHrlrpajy y EnnaHcy ycnjexa y neplroAy y t(oM cy r,t Hacrann.

nonrflm BpeAHoBaEa x ,c[a3xBarba npf,xoAa
npuxoAx ApyurrBa KoM6ltH14pajy crbeAehe nuHr4je npo]taBoAa:

mo6unxe ycnyre: yxrbyqyjyhx h nplxolqe reHeplpaHe oA Aona3Hltx 14 opa3Hytx noatlBa (nmuBr, SMS x
nogaqr), HaKHaAe 3a npncryn Mpexlt, ycnyre c AoAaHoM BpljeAHotlhy, npxxoA oA Kynaqa ,t3 Apyrxx Mperct
(poauuxr), nplrxoAll oA uo6nnxru Br4pryenHtax MpexH]tx oneparopa (MVNO) ra o4 grjerueua upexe,
t,|HTepHeT;

npoAaja po6e: yKrby,{yjyhu npnxo4e o4 cy6aeHllxoHt4paHtu n xecy6eeuquorupaH[x npoAaja po6e;
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QlKcHe ycnyre: ysbyqyryhr4 nphxoAe oA rpaAl .lxoHanHe $rxcne reneQonuje, Quxcxe uupoxonojacHe
ycflyre, Mpexe I pjeuelba u npxxoAe oA ycryra 3a np[jeHocH]r(e (HaqloHarHe x MeflyHapoAHe
l]rrepKoHeKqnje, pa3ABajaEe 14 BenenpoAajy reneQoHcKr,|x nurnja), rxrepxer, ycnyre nporpaMcxor
caApxaja;

ocran[ nplxoAr,r: yKrby.{yjyhr4 np[xoAe n3HajMrbrBarbe nocnoBHr,tx npocropa t,l 3eMrbl,luTa !1 pa3H]t Apyrn
nplrxoAr,r.

llprxogu oA nocnoBalba Apyurm ce nprcHajy r,| npe3eHr]rpajy Kaxo cn[jeA[:

t40e H m u q u Uupatue yeoeopa

yroBop c rynqeM xoju je y gjenoxpyry MCOI4 15 ce o6paqyHaBa caMo oHAa &lAa cy !rcnybeHu cata xprreprjx
HaBeAeHlir y HacraBKy:

a) srpaHe y yroBopy cy oAo6pime yroaop (nucueuo, ycMeHo, rnr4 y cKnaIy ca ApyroM yo6uqajeHoM nocnoBHoM

npaxcou) x o6aaesare cy ce 4a he ri3Bpr-urr[ cBoje oAHocHe o6aB*e;
b) uAexrnQrqrpaHa cy npaBa cBaxe crpaHe y norneAy po6e (n!t ycnyra Koje ce npeHoce;
c) r4exrn$raqupaHu cy ycnoBx nnaharba sa po6y mu ycnyre Koje ce npeHoce;
d) yroaop je xouepqrjanror caApxaja (oAHocHo, oqeKyje ce Aa he, Kao pe3ynrar yroeopa, 4ohu Ao npoMjeHe

pr,r3r,rKal, BpeMeHcKor o(Br1pa un11 !,t3Hoca 6yAyhr,irx xoa,raurx roxoaa); n
e) rannara xaxxaae je B,iepojarHa. npunuxou oqjeru,iBat5a BjepojarHocr!1 Hannare oApeieHor u3Hoca HaxHaAe,

TpeSa ce y3err4 y o6snp cauo cnoco6rocr u HaMjepy rynqa Aa nnart.l raj [3Hoc HaxHaAe no Aocnxjehy. l43Hoc

HaKHaAe Moxe 6uru slrxr,r oA qujeHe BaBeAeHe y yroBopy aKo je HaKHaAa npoMjeblBa 3aro uTo ce kynqy
Moxe noHyAxrr,r nonycr Ha LlujeHy (BxAierr raqKy 52. MCOI/I 15).

Kou6uxaquja yeoeopa

flaa nnu arLue yroBopa c(nonrbeHxx y t4cro unta npr6nuxro tasro Bpljeue c tacrr,rM KynqeM (nnu noaeaaxuu
crpaHaMa rynqa) ce KoM6xHr4pajy x o6pa,{yHaBajy (ao jeAaH yroBop aKo je tacnytbeH jeAaH oA }lnx BlluJe

Kphrepuja HaBeAeHr,lx y HacraBKy:

a)
b)

c)

a)

b)

o6paqyHar[ r43MjeHy yroBopa Kao pacxlrA nocrojeher yroBopa !r cKnanaue HoBor yroBopa axo ce
npeocrana po6a x ycnyre pa3nlKyjy o4 po6e u ycnyra npeHeceHlrx Ha AaryM H3MjeHe yroBopa rnlr
paHlje. l4sHoc HaKHaAe Kojx ce pacnopeRyje Ha npeocrane o6aBe3e n3BpuJeba (xnn Ha npeocrany
pa3nuqt4ry po6y nnn ycflyre y oKBlpy jeAHe o6aBe3e u3Bprleba yrBpteHe y cxnaAy c ra.{KoM 22.(6)
MCO[4 15) npeAcraBrba 36po,:

o HaKHaAe Kojy je o6ehao xynaq (yxruyvyjyhu r3Hoce Kojr,r cy Beh nplrMrbeHt,l oA Kynqa) Koja je
yKDyqeHa y npoqjeHy qnjexe rpancaxquje I Koja Hxje npu3Hara Kao np]uoA; ]r

o HaKHaAe xoja je ooehaHa €o Axo rsMjeHe yroBopa.

yroBopx cy AoroBopeH!r y naKery c leAt'lHcTBeHxM KoMepq4anHhM r..[4jbeM;

u3Hoc Haffia4e Koja ce rpe6a nnarrfir,l y oroxpy jeAHor yroBopa oBrcx oA qxjeHe tanlt u3BpuJe[ha Apyror
yroBopa; l,lnyr

po6a unr ycnyre xoju cy o6ehaHu y oKBr,rpy yroaopa (rnu Heka po6a xnlr ycnyre Kojr4 cy o6ehaH[ y cBaKoM

o4 yroaopa) npeAcraBrbajy jeA[HcrBeHy o6aBesy h3BpuJeba y cKnaAy c ra'.|KalM a 22--n. MCOH '15.

nsvjeHe yeoaopa

l4sujeny yroaopa ce o6paqyHaBa xao 3ace6aH yroBop axo cy r4cnylbeHa o6a ycnoaa HaBeAeHa y HacraBKy:

o6yxaar yroaopa ce noBehaBa 360r AoAaBaEa o6ehaHe po6e xnt,l ycnyra Koje ce pa3n]1xyjy (y crna4y c
raqKaMa 26.-30. MCOtl 15); r
qujexa yroaopa ce floBehaBa 3a r43Hoc HaxHaAe xojr,r oApa(aBa elMocranHe npoAajHe q!4jeHe AoAarHe
o6ehaHe po6e nnr ycnyta u cBe oAroBapajyhe Kopexqlrie re qlrieHe Aa 6x ce oApa3[ne oKonHocr[ Tor
yroBopa.

Axo ce rsujexa yroBopa He o6pavyxaaa Kao 3ace6aH yroBop, o6ehaHa po6a rnu ycnyre (oie jou.r xrcy
npeHeceHe Ha AaryM [3MjeHe yroBopa (o4xocxo, npeocrana o6ehaHa po6a unu ycnyre), o6pavyxaaajy ce
ua 6rno xoju oA cJbeAehnx HaqxHa Kojx je npnMjelbhB:
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o6paqyHarr4 [3MjeHy yroBopa xao Aro nocrojener yroBopa a(o ce npeocraaa po6a lmH ycnyre Ha
pa3n!1Kyjy 11 crora qlHe At,llo jeAHe o6aB$e lr3BpuJe[ba, KOja je Ajen]rM[,{Ho ucny}beHa Ha AaryM
n3MjeHe yroBopa. y,{uHaK [3MjeHe yroBopa Ha q[jeHy rpaHcaxqr,tje ]r Ha Mjepe]be HanperKa npeMa
nornyHoM r4cnyrbelby o6aBe3e [3Bptue]ba npu3Haje ce xao ycrnaleue np]ixoAa (xao noBehatbe t1n11

cMarberbe npuxoAa) Ha AaryM usujeue yroaopa (oAHocHo, ycxnahelbe nplxoAa ce BpuJlt tryMynarlBHo
Ha ocHoBy creneHa usepuex,a).
Axo npeocrana po6a rnu ycnyre npe4craBrbajy (oM6r4Haqljy noA raqKaMa (a) u (6), oHAa o6pa,lyHar[
yyxHKe [3MjeHe Ha He[cnylbeHe (yKrbyqyjyhr4 AjenHMlqHo xcnylteHe) o6aBe3e x3BplueEa y
usur,rjetberou yroBopy Ha HaqlH Kojt,| je AocrbeAaH q[6eB,Ma oBe raqxe.

YmepD u ea|*,e o5aeesa u sepw e ha

nprnrKoM cKnanarba yroBopa, EpyunBo npoqieuyje po6y unr ycnyre Koje cy o6ehaHe y yroBopy c xynueM I
rao o6aeeay r3BpuJelba ltAeHrh$ltqlrpa cBaxu o6ehasn npltjeHoc Kynqy:

a) po6e nnra ycnyre (xnt1 na(era po6a xnlr ycnyra) Koja ce paanuryje, tanr
b) xnea pasnnvmlx po6a xnlt ycnyra Koje cy y cyurrxHlt ,!cre l nw4y tlcr$ pacnopeA npljeHoca xynqy (augjeru

ravry 23. MCOII 15).

hcn yrcaearue o6aeega u Jep w e tba

np[xoA ce npusxaje xaga (nnu y Mjepu y xojoj) ce xcnyHlt o6aBe3a u3BpuJetsa ra(o uJTo ce Kynqy npeHece
o6ehaHa po6a rnx ycnyra (rj. rMoBnHa). l,luoanua je npeHeceHa ra4a (rnu y Mjepn y Kojo.i) Kynaq creKHe
xoHTpony HaA ToM tlMoBr,tHoM.

3a caary o6aaeey neapueba xAeHrr$tlqxpaHy y cKna4y ca raq(aMa 22.-30. MCOU 15, nprnuxou
cxnaflatba yroBopa, yrBpneHoje Aa n14 ce o6aB$a }l38pueEa ]tcnybaBa roKoM BpeMeHa (y cKflaAy craqKaMa
35.-37. MCO[4 15) r4ru ce o6aaesa reapuelba !4cnybaBa y oApeteHoM ?peHyrKy (y cxnaay c raqrou 38.
MCO[4 15). AKo ce o6aBea r3BpuJelba He r4cnybaBa ro(ou BpeMeHa, o6aBe3a [3Bpue6a ce ucny]baBa y
oApeieHoM rpeHyrKy.

Ka4a ce ucnynr (ranra y mjepu y Kojoj) o6aBe3a ,r3BpuJerba, nplrxoA ce nplr3Ha y r3Hocy tllrjeHe rpaHcarulrje
(ucKrby'{yjyhr npoqjere npoujeuuae xaxxa4e xoje cy orpaHuqeHe y cKnaAy c ra,{xaMa 56.-58. MCOyI 15) xoja
je pacno4ujeruexa Ha ry o6aB$y r,t3BpuJerba.

llpuxod od npodaje po6e

npoAaja po6e npeAcraBrba o6aBBy r,r3Bpuerha Koja ce [cnybaBa y oApeljeHoM TpeHyrtry.

KaKo 6u ce yrBpArno y xoje raqHo rpeHyrry Kynall crl4qe xoHrpony HaA o6ehaHoM rMoBlrHoM, a ApyuJrBo
ucnyuaaa o6aaeoy [3BpuJe]h€r, y3eTu cy y o63[p 3axrjeeu xojra ce o4Hoce Ha KoHrpony HaBeAeH[ y raqxaMa
31.-34. MCOI4 15. nopeA rora, y3eru cy y o6srp ,t noKa3arerbe npljeHoca KoHrpone (ojt,t yxrbyqyjy, anx
Hr4cy orpaHr4qeHh caMo Ha crLeAene:

a) ApyurrBo lrMa caAauJbe npaBo Ha nflanalbe 3a t'lMoBr,rHy;

b) Kynaq rua sa(oHcxo BnacHllurBo HaA lrMoBlrHoM;

c) fipyurrao je npenujeno QuervKo BracH]rurBo HaA taMoBr'rHoM

d) Kynaq cnoo,t 3Ha,{ajHe pr3l4xe I Kopxcr[ npo[3auJre t,t3 BracHruJTBa HaA rMoBllHoM.

fipyurrao nprsxaje nprxoA oA npoAaje po6e KaAa Kynaq npeysMe BnacHuuneo ua4 po6ou. HaBeAeHo o6ur{Ho
Hacraje KaAa Kynaq nornxue HoBh yroBop/aHeKc. yKynHa HaKHaAa y yroaopy (npernnara r xaxxa4a oa po6y)
AoAierbyje ce cBt'lM npolr3BoAnMa n ycnytaua - Hnp. Mo6mHoM ypeiajy r flpernnarx 3a ycnyry - Ha ocHoBy
lbhxoBe caMocrarHe npoAajHe qnjeHe !r3 aaxeher LliexoarltKar. KopncHxttxMa je oMoryheHo Aa HaxHaAy sa
po6y nnare o4je4HoM hnx y jeAHa(xM paraMa y neploAy oA 12 Ao 24 Mjeceqa.

Cy6aerqroxupaxa po6a (aceu6nnpaHa ycnyra) npeAcraBJu 3ace6Hy o6aB$y lr3Bpuelba n y cffia4y ca
MCOII 15 npllxoA ce npx3Haje s€l cBaKy 3ace6Hy o6aBe3y x3Bpuelba no ocHoBy lueroBe cauocranHe
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npoAajHe qljeHe. Cy6BeHqloHlpaHa po6a AoBoArl Ao npx3HaBalba yroBopeHe llMoBllHe. Oea yroeopexa
l,lMoBuHa ce n1,lHeapHo aMoprlt314pa 3a Bp[jeMe MhBuManHor rpajarba yroBopa.

flpuxo4 o4 npo4aje po6e ce npu3Haje Ha noqerKy yroBopa x y lcro Bpr,rjeMe ce np[3Haje yroBopeHa t,lMoBr,tHa

y 6unaxcy craua. yroBopeHa IMoBhHa roxoM uruuuanror rpajatba yroBopa ce xop]rcrr4 3at np[naroiaBalte
(rj. cMabelbe) MjeceqHe npernnare.

npyxarbe ycnyea

ApyunEo npeHocu KoHrpony HaA ycnyroM ror(oM BpeMeHa x crora ro(oM BpeMeHa !rcnybaBa o6aBe3y
x3Bpuerba I np[3Haje nplxoA, aKo je ucnyser jeAax oA crbeAehlu ycnoBa:

a) xynaq ucroepeMeHo I npnMa r ynorpe6rbaBa (op]rcr[ Koje npol.lsna3e ]r3 [3BpuJeba Apyurraa gox flpyurreo
o6aBrba r3Bpuelbe (au4ieru ravxe E3.-54. MCOI4 15);

b) raapurer+e ApyurrBa npon3BoAr,t nnr no6orbuaBa rMoBHHy (xa npuujep, pa4oBlt y rory) xojy xynaq
Kor{Tponupa ToKoM npolt3BoAEe tmr nooorbuJa}ba umoauxe (argjern ravxy 85. MCOti 15); llnx

c) naapureue fipyLrnea He npox3BoAr ]rMoBr,rHy Koja sa ApyurBo uMa anrepHarhBHy HaMjeHy (BxAjert,l Ta,{Ky
36. MCO}I 15) n rQpyurrao nua ocrBaprlBo npaao Ha Mcnnary sa ll3Bpuetue o6aBrbeHo Ao oApetreHorAaryMa
(BxAierx raqKy 37. MCO[4 15).

llpuxodu d ycnyea

flpttxogtl o4 ycnyra y norneAy MacDBHorrpxxuJra n KopnoparlrBHor rpxxuJra nprlxoA oA HaKHaAa 3a Aona3He
u oAna3He reneooHcKe nooxBe, MeDyHapoAHr4 poaM[Hr rnu pasujexy nodataKa $arrypracany Kynq]tMa
npt,lsHaje ce xaAa ce ycnyra xcnopyq[.

llpttxogn o4 npogaje npljeHocHxx Kanaqxrera Ha KonHexe xa6noae npraHajy ce nlrHeapHoM MeroAoM roxoM
rpajaba yroBopa.

npuxodu od dueudeHdu

flpuxo4u oA Ar{Br4AeHA}r nprl3Hajy ce y rpeHyrKy xaA cy yrBpieHa npaBa ApyLrFBa Ha npfiMtfiax A]tBxAeHAe.

Hajuoeu

OnepamueHu
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nplxoAlr oA Mo6mHe ycnyre ce yrnaBHoM oAHoce Ha nprxoAe no ocHoBy npe-nalA I nocr-nauA ycflyra:
no3uBe, TexcryanHe H MynrlMeAljanHe nopyKe, MjeceqHy npennary, npeHoc nodataKa, xao u npo4ajy
Mo6llnHrx ypet]aja ]r Apyre ycnyre.

npxxoAr,r oA npyxeHnx npenaHA ycflyra ce npr3Hajy xaAa je ycnyra npyxeHa x ro y Mjepr y xojo,l je ycnyra
llcKoptituleHa. Yxanpuje4 nnaheH, r3Hocr,r ce pa3rpaHuqaBajy Ao rpeHyrG Kop]rujTe]ba }1nt,,l ltcrexa poKa

BaN(el5a ycnyra_

Patynoaodcmeo nat<emcKux ycryea (QuKcHa mene$oHuja, l4HmepHem, IPTW

3a naxercxe ycnyre, ApyuJTBo o6pavyxaaa nojeArHaqHe npolr3BoAe I ycnyre oABojeHo axo cy pasnltq]lrx -
rj. aro ce npo[3BoA t,,lnx ycnyra Mory !1AeHrt,|onll]tparh oA Apyr[x craBK]l y naxery r aKo KoptlcHr,tK Moxe
xMaTl| Kopr/rcrx oA 15.4x. HaxHaAa ce anoqxpa rauelly ogeojenr,rx npox3BoAa x ycnyra y naKery Ha ocHoBy
rbHxoBux caMocranH]rx npogajxux qlrjeHa. CaMoqranHe npoAajHe LlljeHe cy yrBpneHe Ha ocHoBy Baxehet
l-ljexoaxnxa. 3a nponsaoge u ycnyre Kojx ce He npogajy o4aojemo, ApyulrBo Kopl4cru cnxjeAehe MeroAe
npoqieHe: npxfiyn npnnaroDeHe npoqieHe rpxnujra ]ln]r npr,rcryn oqeKuBaHor rporuKa yBehaHor 3a Mapxy
xnI pe3]1AyanHI npxcryn.

HaKHade 3a npuKt'bygHy mat<cy sa cae ycnyee ocuu uo6unne mete$oHuje

Haruaga 3a nplrcryn (oja ce oAHocn Ha ycnocraBrbalbe ycnyre ce KBanr,tonKyje Kao noceoHa o6aB$a
,r3BpuJerba, jep xopucxux npuMa noce6He xoptacru roje npoxcruqy rs arflraaqrje/npvqyna u AoAarH]t
l,|Hcranaq]1jcKx pa4oan (rpouxoarl) Ha srpaHu EpyunBa cy 6nnlr reonxo4xn ga 6r ce ycnocraBlo npucryn
(opr,rcHr,rrry, He paAI ce caMo jeAHocraBHoM aAM]tHr,tcrpar]tBHoM 3aAarxy.



HajaM KoA xojer flpyurrao €o HajMonpuMaU He npey3rMa cyturr'rHcru cBe p|i3!4ke h Kopt4crlr Be3aHe y3

BflacHt,luJrBo, xnac]rQr,rxyje ce xao oneparlrBHr,r rajau. Pacxogu no ocHoBy oneparnBHor HajMa npx3Hajy ce y

6nrarcy ycnjexa no nnHeapxoj MeroAr,r roKoM rpaia+ba HaiMa 1,| yrsbyqeHx cy y ocrane onepar[BHe pacxoAe.

Odpen uea rbe qujeH e mpaHca K^uje

flpnnuxou o4pefyuaarua qnjexe rpancaxqr,rje yseru y o6arap ycnoBe yroBopa u yo6uuajery nocnoBHy flpaKcy.

LlrjeHa rpaHcaKlxje je x3Hoc HaxHaAe Ha Kojy ApyurrBo o,{eKyje Aa he ocrBaperru npaBo y 3aMjeHy 3a

npljeHoc o6enaHe po6e rnu ycnyra Ha Kynqa, [cKrbyqyjyhr4 r3Boce BanflaneHe y une rpehux crpaHa (Ha

npuujep, o4pefyexn nope3x Ha npoMer, (oMr,rcr,roHa po6a). HaKHaAa Koja je o6enaHa y yroBopy c KynqeM

Moxe yuby,.inBarx Oh(cHe usxoce, npou.leuuBe r3Hoce unx o6oje.

nocmojabe sHaqajHe RoMnoHeHme QuHaHd)paba y y?oeopy

nplnt1KoM yrBpRxBaEa qnjere rpaxcaxquje, nprmaroAlrrr4 o6enaHx [3Hoc Haffia,qe y cMaAy c€l yi{nHq}rMa

BpeMeHo(e Bp[jeAHocrh HoBqa axo BpeMeHcKx oKBr4p nnanaba xojr,r cy (rspuvuro ]rnx npeuiyrHo)

AoroBoplne yroBopHe crpaHe xynqy unu flpyuney oMoryhaBa sHaqajHy Kopr4cr oA OuHaHclpa}ba npujeHoca

po6a mn ycnyra Ha Kynqa. y ruM oKonHocrlrMa yroBop caApxaBa 3Ha.{ajHy xomnonexry QuxaHorparba.

3xavajHa (oMnoHeHra OuHaHclrpalba Moxe nosrojart,t 6es o6snpa Ha ro Aa ntl je y yroBopy H3prqrro
HaBeAeHo o6ehalbe 6t,,lHaHcxpa]ba r.rn!r ce oHo floApasyMr,rjeBa !l3 ycnoBa nnaha]ba Koje cy yroBopHe crpaHe

AOrOBOpt,lne.

yroBop c KynqeM HeMa 3Ha,{ajHy KoMnoHe}rry SlHaHcupaba axo je nprcyrax 6uno xojn oA crbeAehlx

SaKropa:

a) xynaq je yxanprjeA nnaruo po6y unn ycnyry r Kynaq oAny,{yje o BpeMeHy npujeHoca re po6e ltnu ycnyra;

b) 3Ha,{araH n3Hoc HasaAe Kojy je Kynaq o6ehao je npoMje}b}rB t,l ]r3Hoc Hnlr BpnjeMe re HaKHaAe oBt,lcx oA

HacraHxzr lrnr,r r,r3ocraHKal nexor 6yAyher AoraDaja rcjl4 Ht4je y 3Ha,{ajHoi Mjepu noA KoHrponoM rynqa Hrrlt

ApyunBa (Ha npl,lMjep, aKo je HaKHaAa raHr[jeMa 3acHoBaHa Ha npogajr);
c) paenura u3Meiy o6ehaHe HaKHaAe I npoAajHe qljeHe po6e }lfix ycnyre ea roroauHy (xao ujro je onucaHo y

raqKh 6l . MCOyt 15) Hacrare t,l3 pa3flora xoju xucy npyx(albe QxHaHc]lpaba Kynqy H}{Th ApyunBy, a pa3nltK€t

t,lsMety r]rx r,rsHoca je nponopqloHanHa pa3nory HacraHKal re pa3nl,lKe. Ha npnujep, ycnoBx nnahalba Mory

tur!filtTr4 ApyurrBo xnx Kynqa y cny,{ajy Aa HeKa Apyra crpaHa He llcnyHlt cBe cBoje o6aBe3e ,r3 yroBopa Ha

3aAoBorbaBajyhlr Haqt,lH.

Kao npaKrur{Ho pieuJe}be, ApyurrBo He Mopa nprmaroAuru o6ehasn x3Hoc Ha(HaAe y cKrlaly c yqttHtlt4Ma

3Ha,{aiHe xoMnoHeHTe S11HaHc[palba axo flpyLrnao np]r cKnana]by yroBopa o,lexyje ga he pa3Ao6rbe ,r3Metly

npljeHoca o6efiaHe po6e ,rnx ycflyra Ha xynqa h Aary a KaAa (ynaq nnarx ry po6y unt4 ycrlyre rpajar]r jeAHy

roAlHy hnlr Kpahe.

HeHoeqaHe HaKHade

3a oApetrBalbe qxjeHe rpaHcaKllrje xoA yroBopa y xo.il,rua xynaq o6ehaaa HaKHaAy y o6n[Ky kojn Ht,lje HoBaLl,

HeHoBqaHy xaxxa4y (unu o6enabe HeHoB,.rare xaxxage) ujeprrn no Qep aphjeAHocrlt.

HaKHade Koje ce nnahajy KynLLy

Haura4e xoje ce rcnnahyjy rynqy yxruyqyjy HoBqaHe x3Hoce Koje Apyu[Bo nnaha unu ovexyie 4a he nnarrrn
rynqy (rnu ApyrlrM crpaHaMa xoje oA Kynqa rynyjy po6y hnx ycnyre Apyunea). HaKHaAe Koje ce nnahajy

Kynqy ra[onep yKrbyqyjy xpeAxr ]4nx Apyre craaxe (xa np]rM.iep, KynoH mI Bay,{ep) Koje ce Mory npxMnjeHrrl,l

Ha u3Hoce (oj,r ce Ayryjy Apyurray (nnra 4pyrlrtr crpaHaMa Koje oA Kynqa rynyjy po6y unra ycnyre flpyunea).
O6pavyxala HaKHaAe xoje ce ncnnahyjy xynqy Kao cMalbelbe qljeHe rpaHcaKqnje x, crora, cMarbe}se

np]rxoAa, ocr4M ako ce nnahalbe rynqy BpuJx y aaujeHy 3a po6y xnH ycnyry Koja ce pa3nl,txyje (Kao ujro je
onucaHo y raqxama 26.-30. MCOI4 15) Rojy Kynall npeHocu Ha ApyurrBo.

Pacnodjena uujeHe mpaHcaKuuje na o6aeese usepweba
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npt,lnxKoM pacnoAiene q[jeHe rpaHcaKqlje, qurb je Aa ApyturBo qljeHy rpaHca(q]tje pacnoAvtjenl Ha cBaKy

o6aBe3y [sBpue]ba (mu pa3nnr{xry po6y xnt,l ycnyry) y ]r3Hocy (oiu npeAcraBrba x3Hoc HaxHaAe Ha Kojy

lpyuneo ovexyje Aa he nMaru npaBo y 3aMjeHy 3a npxjeHoc ooehaxe po6e rnu ycnyra Ha Kyn[F.

Pacndjeta sacHoeaHa Ha caMocmanHuM npodajnuu qujexana

Ka(o 6x ce qljeHa rpaHcaKquje pacnogujenrna Ha caaKy o6aB$y [3Bpueba Ha ocHoBy penarlrBHe

c€rirocrarnHe npoAajHe LlxjeHe, np}lnuKoM cxnanarba yroBopa yrBpAr,rru caMocranHy npoAajHy qxjeHy

paarxqrre po6e hnu ycnyre y ocHoB[ cBaKe o6aBese ,3BpuJet€ y yroBopy u pacno4njenuru qnjexy

rpaHcaKqr,rje cpa3MjepHo yrBpieHuM calMocrarH!rM npoAajH}{M q[jeHaMa.

Pacndjena ducKoHma

Kynaq npuua 4ncr(oHr 3a (ynoBlHy naxera po6a unn ycnyra axo je 36poj caMocrarH!,rx npoAajH{x r.UrjeHa rllx
yroBopoM o6ehaHlx po6a t'lnh ycflyra Beht,l oA HaKHaAe o6ehaHe y yroBopy. OclrM y cn] rajeBuMa KaAa, y

cxna4y c ravxou 82. MCOl,l 15, ApyurrBo xMa BrirAjbr4Be AoKa3e Aa ce qljenu AlrcKor.fl oABoc[ caMo Ha jeAHy

rnll Buue, arr He cBe o6aBe3e r3Bpue[ba 13 yroBopa, pacnoAltjenmx AxcKoHT pa3MjepHo xa cae o6asese
x3Bpr,!elha

h3 yroBopa. nponopqxoHanHa pacnoAiena A[c(oHTa y rhM okonHocruMa je nocrbeAlrqa rora urro flpyurrao
apuu pacno4jeny qljeHe rpaHcaKll4je Ha cBaKy o6aaesy usepuelba Ha ocHoBy penarlrBHe caMocranHe
npoAajHe qujexe paennvnre po6e unu ycnyre y ocHoB!! re o6aBeae.

n poMje He qujeH e m pa HcaKuuje

HaKoH cr(nanatba yroBopa, q[jeHa rpaHcaK.lxje ce Moxe Mxje]baryr }r3 pa3nuqlr[x pa3nora, yKrbyqyryhl
pjeuJaBalbe He[3BjecHnx Aoratlaja unn Apyre npoMjeHe oxorHocr]i xoje Mrjebajy hsHoc HaGaAe Ha Kojy

ApyunBo oqeryje Aa he hMarn npaBo y 3aMjeHy 3a o6enaHy po6y unlr ycnyre. Ha o6aaese nsapuena y
yroBopy pacnoAujenfi[ eBe]rryanHe Ha(HaaHe npoMjeHe q]rjeHe tpaHcaKq]rje no t,lcroM ocHoBy (ao Ha

noqerKy yroBopa. y cKnaAy c rrrM, ApyurrBo He cM[je r3Bpul'rrll noHoBHy pacnoAieny q]rieHe rpaHcaK.llje
raxo 6n o4paxaaana npoujexe caMocranHrx npoAAjHux qujena xaxox crutanalba yroBopa. l43Hocn

pacnoAnjerbeHlr Ha ltcnylbeHy o6aBe3y xaBpuetsa ce np[3Hajy lt:to nplrxoA, r4nta xao cuatsetse np[xoAa, y
pa3Ao6rby y KojeM Aofle Ao npoM,eHe LujeHe rpaHcaxqrje.

Tpowxoeu yeoeopa

IlodamHu mDouKoeu cmuuatha veoeoDa

AoAarHe rpouJKoBe crt,|qatba yroBopa c€l KynqeM nprt3Har}1 xao }rMoBt,lHy aKo ApyurrBo oqeKyje Aa he
ocTBaprfir,r noBpaT Tt,lx TpouJ(oBa.

,Qo4arun rpou:xoa[ cmqa]ba yroBopa cy oHx rpo[!KoB!4 Koje ApyurrBo HanpaBlr np]1n}lKoM crr,rqaba yroBopa

c xynqeM, a xoju xe 6r Hacrarlr Aa yroBop H]lje creqex (ra npuujep, flpoBu3xja oA npoaaje).

TporuKoBx cn4qaba yroaopa roju 6n Hacran[ 6e3 o63],rpa Ha ro je n]r yroBop creqeH ce np[3Hajy Kao pacxoA

KaAa HacraHy, ocr,rM y cnyqaiy KaAa re rpouJr(oBe r|3pr,rqr,rro cHoclr [ynaq, 6es o6srpa Ha ro je nl,l yroBop

CTeqeH t'ltltl He.

Kao nparnrvxo pjeuebe, ApyuJrBo Moxe AoAarHe rpouJKoBe crnqa$a yroBopa flpl13Haru mo pacxoA t€Aa
HacraHy axo je pasAo6rbe auoprn3aqxje lrMoBlHe Kojy 6!r ApyufiBo y cynporHoM npr3Hao roAuHy AaHa rnh
Malbe.

TDowxoau u1eowerca vzoeooa

Axo rpourxoau Hacranlr flpunt,|KoM l,r3BpuJerba yroBopa c (ynqeM xucy y 4jenoxpyry HeKor Apyror CraHAapAa
(Ha npuMjep, MPC-a 2 - 3anlxe, MPC-a 16 - HeKperHlHe, nocrpojelba h onpeMa unt4 MPC-a 38 -
HeMarepljarHa xuoarra), npr4gHart,l !rMoBuHy xa rpouJKoBa Hacran!x nplrnIKoM [sBpuaBa]ba yroBopa caMo
axo 1,r rporu(oBn ,rcnyrbaBajy cBe crbeAehe Kp[Teplje:

a) rpouxoan ce rlspaBHo oAHoce Ha yroBop hnx Ha o\rek[BaH]r yroaop xoju ApyurrBo uoxe noce6Ho xaeecru
(Ha npuMjep, TporrJKoBr,r Be3aHlr 3a ycnyre xoie he ce npyxr,rrr,| HaKoH npoAyxelba nocroieher yroBopa rnlt
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b)

c)

rpou.r(oBr,r nplnpeMalba t,lMoBrHe Koia he ce npeHltier[ y oKB,py noce6Hor yroBopa (ojx jou yenjex xuje
0A06peH);

s6or rpourxoaa ce crmpajy hnt4 no6orbuaBajy pecypcn flpyunea xojr he ce Kopxcrltrr 3a }rcnyEaBabe (nnn
HacraBaK lrcnybaBa$a) o6aB4a ltaapueua y 6y4yhxocrn; ra

oqeKyje ce noBpar rpouJKoBa.

Auoomueauuia u vuabefte eouieduocmu

l4MoBMHa Koja je np[3Hara ce aMoprr43[rpa na cucreucxoj ocHoBr4 xoja je y cKnaAy ca npujexocou Ha Kynqa
outlx po6a !ur1 ycnyra Ha Koje ce lrMoBrHa oAHocr,r. ]4uoa[xa ce uoxe oAHocur]1 na po6y r,rnr ycnyre Koje ne
ce npeHrjerx y oKBupy oApetJeHor oqeKhBaHor yroBopa (Kao urro je onrcaHo y ra,rxra 95.(a) MCOI4 15).

Ogrotexr npxxoAx (AoHaqxje onpeMe)

louaqrje y noeqy, paAHoj cHa3H, HexperHIHaMa, nocrpojeb!4Ma I onpe oM KopMUreH]r npltntaxoM t43rpa4]be
nnra pexoHsrpyxqxje Mpexa r y Apyre ofleparlBHe cBpxe y 6tanaHcy craba ce ncraayjy xao oAroleHu npr,txoA
xojr4 ce npr43Ha no nlHeapHoj MeToAr4 To(oM 6y4yher nepno4a y npoqxjebeHoM arajexy rpajaua goHr4paHor

cpeAcTBa.

Cranra cpegcrea (xeuarepnjanxa x MarepxjanHa)

CTanHa cpeAsrBa ce [cKa3yjy no Ha6aBHoj epujegxocru. Ha6aBKe ce eBlAeHrxpajy no crBapHnM
TpouJKoBt4Ma Kojt4 ce cacroje o4 $arrypHe qnjeHe n cB]rx saBlcHr,rx rpouJKoBa HacTarltx npt,lnuKoM cTaBrba]ba
cranHor cpeAcrBa y ynorpe6y. ApyurrBo kanllTant,l3Mpa caMo rpoulKoBe Marepnjana !t paAHe cHare
l(opxureHe npr u3rpaAlbn cpeAcraBa x rpoul(oBe KaMara. Caa octaat uarepljan, paAHa cHara, onepar[BHtit
pacxoAr,r, r.1 KypcHe pa3JlxKe, oApa|(eHtl cy y 6r4flaHcy ycnjexa. Haxon noqerHor np[3HaBaEa cranHor
cpeAcrBa, nojeAlHo cranHo cpeAcrBo [cxa3yje ce no beroBoM rpotxtry yMabeHoM sa axyMyn]lpaHy
aMopru3aqrajy !r al(yMynltpaHe ry6mxe og yMarberba. CpeAcrBo je pacnofloxlBo 3a ynorpe6y npBn AaH
HapeAHor Mjeceqa KaA je [3BpuJeH TexHrt{(ra npljeM xnx cpeAcrBo AoBeAeHo y crat5e Aa ce Moxe Kop}tcr],lTr,|.

Brjex cranrnx cpeAcrBa je BpeMeHcKu nepxoA y xojeu ce oqeryje Aa he fipyLrnao Kopr4crr4r]r cpeAcrBo.
AMopr[3aqh.ja cranHllx cpeAcraBa je c]tcteMcKr,r pacnopeA TpouJxa aMoprh3oBaHor [3Hoca cpeAcrB6 roKoM
lberoBor BnjeKa ynorpe6e. EpyurrBo npuujersyje nr, reapHu MeroA ornlrca cranHlrx cpeAcraBa I To oa cBaKo
nojeAuHa,{Ho cpeAcrBo, ocxM a(o nocroje 3Ha,{ajHe npoujere oqeK[BaHor oKBupa rpouJeba ekoHoMct(r,tx
Kopr,rcrr,r y roj r4MoBxHr. CTanHa cpeAcrBa y np}rnpeMr ce He aMoprr43yjy, r,t3y3eB aKo cy pacnonoxlBa 3a
ynorpe6y a Hxcy flyuJreHa y $ynxqnjy. Cranna cpe4craa BaH ynorpe6e ce aMopru3yjy, 6es o63[pa uno ce
npllBpeMeHo He (opxsre, jep cpeAcrBo rexHonouJxr4 3acrapjeBa. AMoprr,l3all,rja ce npnsxaje xao pacxoA ocuM
y cnyqajeBhMa KaA je yubyqeHa y eprjeAnocr nexe Apyre uMoBt4He (t,lHrepHo r4apateHo cpeAcrBo, 3anuxe ]l
cn).

Crone auoprnsaq[je 3a HeMarep]rjanHa cpeAsrBa ranjn BrjeK ynorpe6e je AeOhHxcaH yroaopou, ce yrapflyjy
npeua aujery ynorpe6e xojt4 npox3t4fia3[ ta3 yroBopa. Crone aMoprr43aq].rje 3a cranHa cpe4crBa y3era y
rajau (nusuxr) y cKra4y ca yroBopoM o HejMy, ce yrBpnyjy npeMa nepuoAy rpajarsa xajua Kojt,l npou3xna3x
x3 yroBopa. CTona aMoprr43aqxje 3a cranHo cpeAsrBo Ha KojeM cy ypaneHh HaxHaAHrt rsAaqr (rojr cy
cacraBH[ u HeoABojuBn Auo ror cpeAcrBa), a raxeru usAaquua je npoAyxeH xopucxu eujex ynorpe6e rnu
noBehaH Kanaqurer ror cpeAcrBa, yrapflyje ce KoMnclrjcKr,t, Ha ocHoBy HoBonpoqie$eHor xopr,lcxor aujexa
ynorpe6e HaAorpaneHor cpeAsrBa.

Ocxoauqy sa aMoprt43allxjy q!4H14 HaOaBHa BpxjeAHocr cranHor cpeAcrBa, o4xooro 6pyro KrsuroBoACrBeHa
apuje4xocr. Ocxoeuqy sa aMoprrcaqxjy cranHor cpeAcrBEl y Koje je u3BpuJeHo HaKHaAHo ynararbe, a raxBo
ynaraue xuje uuano 3a pe3ynrar npoAyxerue KopucHor alljexa rpajaua cranHor cpeAcrBa, qxHr pe3xAyanHa
BpujeAHocr ror cpeAcrBa npnje lr3BpuJeHor ynararba, yBehaHa 3a rpouJKoBe ynaralha.

l-lpoqieseHu oqrara( BpxjeAHocrx x l(opucHtit arjex ynorpe6e MareprjanHrx cranHrx cpeAcraBa, &to 11

MeroAy aMoprx3aquje, flpyuneo npexcnhryje xa xpajy ceaxe roAltHe, re aKo ce oeeKrBalba pa3nuKyjy oA
nperxoAHux npoqieHa flpoMjeHe ce npu3Hajy Kao npoMjeHa pa'{yHoBoAcrBeHHx npoqjeHa y cKnaAy ca MpC 8
- PaqyHoBoAcrBeHe nonlrnixe, npoMjeHe paqyHoBoAcrBeHxx npoqjexa u norpeuJ(e.
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Ha xpaiy cBaKor n3BjeurajHor nepxoAa ApyrurBo BpuJx npoBjepy Aa nu nosrojt,l 6Hno €KaB noKBarerb Aa je
Bp[jeAHocr He(or cpeAcTBa yMa]beHa. AKo ra(aB noKa3areJb nocro.ir,r, cy6jeKr rpe6a Aa npoll4jeHr1
HaAoKHarqxBx lr3Hoc 3a raxBo cpeAcrBo. Fy6urax o4 yMauetsa aprjeAxofirl cpellcrBa npx3Haje c€ Kao
pacxoA nept,loAa.

Craaxo cpe4ctaao npecraje ce np}€HaBarr y rpeHynry oryfle]ba t1nt,| Ka,q c€ xe ovexyjy 6ygyhe eKoHoMcKe
roplrcru oA rueroee ynorpe6e. A(o ce y Bpr,tjeAHocr cpeAcrBa npt43Haje rpouax oaujexe raA ce Mopa
ornrc:lrt'r Krbt'lroBoAcrBeHa BpljeAHocr 3aMjeibeHor Alrjena. Bpuje4xoc'r Aujena Koj11 ce Mlrjelba yrBpnyje ce
npoL{eHoM, xa ocxoay yveuha BprjeABocrn Arjena Koj[ ce yrpatyje y yKynHoj apr,rje4nocru cpeAcrBa.

,Qo6rrxe unn ry6rrxe xojr HacraHy 360r lrcKbr4xalBalba cranHor cpeAcrBa yrBpiyjy ce €o pa3nrKa t.t3uef]y
Hero flpxxoAa oA oryielba u xu[roBoAcrBeHor rsHocar (ca4aurue, HeornucalHe apr,rje4nocrra) cpeAcrBa.
Ao6t4r oA npoAaje [cK]bt4xeHor cranHor cpeAcrBa npeAcraBrba np[xoA, a ry6ltTax pacxoA rexyher nepxoAa.

OxHaHcxjcf, x xHcrpymeHrr

OA 1. jaHyapa 2019. roArane, ApyunBo rnacraQraxyje cBojy OnxaHcljcKy uMoBltHy y crbeAehe MjepHe
Kareroprje:

a) oHa Koja ce HaKHaAHo Mjepra no Oep Bpr,tjeAHosru (mu xpos ocrany ceeo6yxaarHy Ao6trr [,OCB"] unu rpoa
4o6ur mu ryEurax [,Qf]),

b) oxa roja ce ujepu no aMoprlr3oBaBoM Tpoulxy.
npn noqerHoM npr3HaBalhy, ApyunBo ujepn $rxaxo,rjcKy r,tMoBr,tHy no Sep BphjeAHocr[ nfiyc
rpaHcaKqxjcK[ rpouJKoBr,r (oju cy A]rpefiHo np]tn]rcaHl xa6aaqu QuuaxcHjc(e [MoBxHe, y cnyqajy Aa
QlrHaHclljcKa r4uoanua rlrje xcKa3axa no Qep Bpr,rjeAHocnr xpos go6rr mx ry6]rraK (OBAD.

llocroje rpr MiepHe Kareropilie y xoje fipyunao KnaclrQr4Kyje cBoje AyxHuqKe ]!HcrpyMeHre.

a) Auoprnsoeax[ rpouJa(: ]4MoBi1Ha xoja ce Apxh paAn Hannare yroBopeHxx HoBqaHrx roKoBa, np1a qeMy

HoBqaHu ToKoBl,l npeAcraBrbajy ]lcrsbyqr,rBo nnaharsa rnaBHuqe u xaMaTa, Mjepx ce no aMopTn3oB€lHoM
rpourxy. ApyulrBo xnacuQuxyje y oay Kareroplrjy:

. noTpEt)l(r,|Balba oA (ynaqa;

' xpe,qxTrt aa xoje je 
"CnnH" l(nactaot4xaqxjcl(x Tecr (nnaharue caMo rnaBHlqe I KaMare) 3aAoBorbeH x Kojx

ce Apxe nocnoBHor uogena "gpxabe paAt,,l Hannare (held to collect );
. HOB:lq I HOBqaHI eXBlBaIeHTyt;
. ocrana Q,rHaHcxjcl(a ]1MoBr4Ha 3a Koje je "Cflfl]l' xnacu$rakaqljcKx recr 3aAoBorbeH u Koj[ ce Apxe

nocnoBHor MoAena .qpxabe paA[ Hannare".
a) OBOC,Q (Oep BpujeAHocr Kpo3 ocrany cBeo6yxBarHy 4o6ur): l4uoarra (oja ce Apxr paAr Hannare

yroBopeHltx HoBqaHlx roKoBa u 360r npoAaje SxHaHcujcKe ]1MoBr4He, npu rleMy HoBqaH]r roKoB]t
npeAcraBrbajy ncKrL) {ltBo nnahaEa rnaBHlqe 1{ KaMara, ujepr ce no OBOCI.

b) OBAI- (Oep Bpra.je4nocr xpoa 4o6[r ]rn[ ry6fiaK): l4uoelrra xoja ue ea.qoBortaBa xpltrepuje 3a aMopr[3oBaHl
rpouax unx OBOCA Mjepr ce no OBflF.
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flpyurrao uarragxo Mjep[ cae llHcrpyMeHre Kaln]1Tana no Sep Bpr4jeAHoc .

O4 1. janyapa 2019. roAure, 3a AlDKHxq(e xHcrpyMeHTe Kojr4 ce BoAe no aMoprl,r3oBaHoM rpouJlry ltnu no
OBOCA, ApyurrBo npoqie+hyje o'{eKtiBaHe KpeAxrHe ry6tfixe (,E!-Ifl") Ha ocHoBy AaneRocexH}tx
nHQopMaqnja, He3aBucHo oA Tora Aa nn nocroje rKaKBe Ha3Ha(e yMalbel6a.

3a xparxorpajxa norpEDrurBatba oA rynaqa, 6es sravajxe [oMnoHeHre 6rHaHchpa]6€1, ApyurrBo npuujeuyje
nojeAHocraBrbeHx npxcryn 3axrjeBaH no MCO[,1 g n Mjepla oqeKrBaHe ry6xTKe ycnxjeA yMaEerba
BpxjeAHosrr,r roKou nepuoAa rpajarha yroBopa, a oA noqerHor np$sHaBat$a norpExr4Baba.

ApyunBo kopr.rcrlr Marplrqy ,rcnpaBxe BplrjeAHoc no xojoj ce ry6xLl}r ycn[jeA yMarbelba BpljeAHocrn
x3pa.{yHaBajy 3a norpaxxBa}ba oA Kynaqa cxo4uo r.snxoao.j crapocHoj crpyrrypx hnx nephoAr4Ma }brxoBor
Aocflrjeha.



Aa 6ta ce ta3Mjepnn,l oqeK]tBaHlt xpeAxTHu ry6uqn, norpaxnBarba oA xynaqa ce rpyntluy Ha ocHoBy
3ajeAHt,lr.lKxx Kapaxrepncrltxtl (peAl,lrHor puguKa, AHanx3a HeonopaB&l npoBoAr,t ce 3a nperxoAHr,tx 5 roAt,|Ha
Aa 6t,l ce yrBpAxo onh]r oMjep ynao(a y craryc HencnybaBaba o6aB$a (.qe$aynr.).

OMjepn Aeoaynr-a pa,iyHajy 3a crbeAehe BpeMeHc(e [HrepBane: Ao 30 AaHa; oA 3i go 60 AaHa; oA 61 Ao
90 Aaxa; n npexo g0 4axa.

ApyunBo ce BoAr,r MoAenoM oA rp]r 6a3e 3a yMalbebe Bp]rjeAHosff euxaxcujcre rMoBrHe, oclrM 3a
norparctBaba oA Kynaqa:

a) Oa3a 1 - cacrojt4 ce rts h3Hocat 3a Koje ce KpeAlmHu plr3lrK Hnje 3Ha,{ajHo noBehao oA MoMeHra noqerHor
np[3HaBaba. oqexuaaxn KpeAmHn ry6lLln oApeiyjy ce Ha ocHoBy BjepoBarHohe ynacKa y craryc
HeucnyrbaBalba o6aB6a yHyrap HaWAHvtx 12 Mjeceq, (rj. yKynHtl oqexyBaH xpeAurHr,t ry6fiak noMHoxeH ca
BjepoBarHohoM Aa he ce ry6nrax 4echTr4 y HapeAHnx 12 Mjecequ).

b) oa3a 2 - cacrqu ce tts lisHoca aa xoje ie yrBpteHo 3HaqajHo noBeFla$e KpeAtFHor pr3r,itK€l oA MoMeHra
noqerHor npr3HaBalba, anll 3a Koje He nocroje o6jerruexu AoKaar yMa+6et5a apuje4xocrra. OqerttsaH[
KpeAxrHll ry6rql 6aaupajy ce Ha BjepoBarHohx ynacKEr y craryc He[cnybaaalba o6aaesa roKog neploAa
Tpajaba yroBopa.

c) Oa3a 3 - cafioj],l ce t'l3 lt3Hoca 3a Koje nocroje o6jeKrxBH]t AoKal3h yMarbelba BpujeAHocrn.

norpaxxBa$a oA Kynaqa Knac[ouKyjy ce mr Kao Oa3a 2 m}t Oasa 3:

a) <Daoa 2 - @crcin ce }r3 norp€rr(r,tB€l]ba 3a xoja ce nplMjebyje noje4uocraaruexu nplcryn Mjepe]ba
oqexlBaHlx KpeAllTHtilx ry6urara roKoM nep[oAa Tpaja]ba yroBopa, ocrM 3a oApelleHa norp.D(uBa]ba oA
Kynaqa KnacHor,,t(oaaxa y <Daay 3.

b) oasa 3 - caoojr,r ce l,l3 norpal(t4Batba oA KynaLF Koja cy Aocnxjena Bl|ue oA go AaHa xnx oa xoja je
r,rHAr,itBl4AyanHo t1AeHrlaQxKoBaHo yMat6etbe BpljeAHocrx

ApyrurBo y3[Ma y o63up crbeAehe
noTpaxr4 BalSa 3a AaTe KpeArTe:

Ha3Haxe nplr npoqieHt,l 3Ha,{ajHor noBeha}ba Kpe.qI4THor pn3}tKa

a) xpe4ur je 4ocnro HajMalbe 30 AaHa;
b) nocroje npaBHe, rexHonol!(e !in]r MaKpoeKoHoMc(e npoMjeHe ca 3HaqajHxM HerarnBH]rM frlqajeM Ha

Aptfir,tKar;
c) nocroje xH$opMaqxje o HenoBoJbHt'rM AorafiajuMa noBeitaHlrM ca KpeAlroM Hnr4 ApyruM xpeArruga [cror

Apt<Hum oA Apyrxx xpeAffiopa, (ao ujro cy 3arBapalbe yroBopa, KpuJeEe oApeA6n 
'r3 

yroBopa, noHoBHx
nperoeopn s6or $xHaHc]4jcKl1x noreuroha, ur4.;

d) 4ptcxnx je u3ry6tlo 3HaqajHor Rynqa nnx ao6aBrbaqa lmu Ha Apyrr HaqnH Bcxyclro 3HaqajHe HenoBorLHe
npoujexe Ha cBoM rpxr,fl.ury.
<Duxarcnjcxa uMoBr4Ha ornncyje ce y qienocrx xnt,l AieroMr,rqHo, KaAa ApyurrBo npafiuq(u ncqpnx cBe
Hanope 3a HaAoKHaAy CBOr noTpal)l(t4Ba}ba I 3aKrbyq, ,qa HeMa onpaBAaHor oqeKxBalsa sa xa4oxna4y. Oao
ce o6[qHo AeuaBa KaAa je cpeAcrBo Aocnxjeno HajMa]be 365 AaHa.

OlHaHcxjc(e o6aB$e KnaclQnKyjy ce Kao SlHaHcujc(e o6aBese 
"no OBAf mu l€o ,ocrane StuaHcr,ljcxe

o6aBe3e". oxHaHcxjcKe o6asege no,{erxo ce npx3Hajy no eep Bpr,rjeAHocru yua*exoj 3a rpollKoBe
rpaHcaKlllaje u HaGaAHo ce Mjepe no aMopru3oBaHoM rporrJKy y3 ynorpe6y eSerruaHe xaMarHe crone.

3arxxe

3anrxe ce cacroje oA cttpoBr4Ha, Mareprajana ra onpeue xoju ce uory Kopr,rcrlrru y u3rpaAlhr4 14n1a oApxaBaby
cranHrtx cpeAcraBa, pe3epBHux AxjeroBa, cllrHor [HBeHTapa, aM6anaxe }r ayroryMa, }1 po6e (po6a y cxnony
ca aceM6arpaHoM ycnyrou) xoja ce 4pxu 3a Aarby npoAajy.

Apyurrao oABojeHo BoAt4 3anlxe [HBecr]fl.1[oHor Marepljana x g€rnrxe norpouJHor uarepujana. 3aluxe
nHBecrxtll,roHor Marepxjana rcka3aHe cy y oKBr4py cranHnx cpeAcraBa y npxnpeMx }r BpeAHyjy ce no rporuKy
na6agxe.
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3aanxe cnpoarxa, Marepujana, pe3epBHr,rx Ar,tjenoBa, clrrHor rHBeHrapa, aM6anaxe I ayro ryMa ce noqerHo
BpeaHyjy no ua6aanoj BpxjeAHocru (rporuxy Ha6aBKe) mu rero yrpxuBoj BpxjeAHocru, oBlrcHo oA rora uJro
je xrxe. Y rpouax 3alnrlxa ce yxrby,{yjy cBx rpourKoBr,r Ha6aaxe, ,r Apyr[ TpouJr(oBu rojr cy xacra.nu
AoBohebeM 3anMxa Ha caAauEy noKaqxjy x caAauJbe crabe. AenlrMx'.rHo BpxjeAHocHo ornt,|cr,tBarbe
3anlua ficnoA rpourxa ua6aaxe apuje4Hocru ApyurrBo Bpull,t yxonxKo ce rpouaK 3ar[xa He Moxe
HaAOkHaA[TX X3 pa3nora IUTO Cy 3anlxe: oufreheHe, y Ll]tjenocr[ t,ln],l AjenrM]tqHo 3acrapjene, una4 Ayxe
3aAp)l€BaHe Ha 3anrxlil, HeynoTpe6rblrBe (onaAabe KB€rnrTeTa, rexHonouJKa 3acrapjenocr n cn.), axo cy Ha
rpxl,lu.lry lbrxoBe npoAajHe q[jeHe cMalhetbe ]mx aKo cy noBehaHv npoqje]heHI rpouJxoBr,t AoBpuJerba.

cee 3arhxe c[poBr4Ha, Marepnjana, nHBecrhlluoHe onpeMe, peepBHrx gnjenoea, cyrrHor hHBeHTapa,
au6anaxe u ayro-ryMa, cnxqHe Bpcre u HaMjeHe, .qpyurrBo BpeAHyje npnmjexou Meroae noHAephcaHor
npocjeqHor rpouJKa.

Pa3Ap<eue, rj. nouax 3afl{xa cnpoBrlHa u penpouarepujaaa, pe3epBBux AljenoBa, c}rrHor [HBeHrapa,
au6anaxe I ayro-ryMa BpLlJl,t ce no flpocjeqHoj noxgepucaxoj qujenu.

Bprje4xocr uareplrjana aa refleQoHcKe ycnyre (To u ynrpa rapuqe) r,ro€3aHe cy no npocje,{HhM q[jeHaMa
Ha ocHoBy rpouJr(oBa Ha6aBKe, a HoMllH.MHa BpujeAHocr [cKa3aHa je y BaH6nnaHcHoj eBlAeHLuj!l.

Onopesneaue

flopes ua Ao6xr ce o6pavyraaa Ha onope3lirBy Ao6nr 3a nyHy roA[Hy no Baxehoj cron[ oA 1O%. B]ruJe
ynnaheHh nope3 Ha Ao6xr np[3Haje ce Kao aKorrall]ija nop*a 3a HapeAHy nocnoBHy roAxHy.

llcra3rBarba rHyepHrx nprxoAa x pacxoAa

Tpourxoau cranHxx cpeAcraBa [3rpal]eHlx y enacrnroj pexxju eBrAeHrupajy ce y nocnoBHr4M tobgraMa no
BPcrt'l rpouJKoBa y MoMeHry HacraHKa, o4aojeno no cB€rKoM r4HBecrltltroHxM ynaralby. Yxynna apraje4xocr
TpotlJl(oB€l no HHBecTuqxoHoM yrlaraby He Moxe npehH BpxjeAHoqr rcja 6lr ce nnarlna 3a KynoBltHy r,tcror
cpeAcrBa Ha rpxxllTy. BpujeAxocr Bflacrlrxx paaom, Kojlt yna3e y Bpr4jeAHocr cranHrx cpeAcraBa
r'rcKrbyqyjy ce t,,l3 npltxoAa ]4 TporuKoBa.

ocrarr rpoulxoan y Bnacruroj pexujr,r, roju He yna3e y BprjeAHocr cranHlrx cpeAcraBa eBxAeHrupajy ce y
flocnoBHltM KlbxraMa no Bpcr[ rporxKoaa y MoMeHry HacraHKat y Axjeny Apyurraa xoje je xanpaar,rno
TpotxKoBe. [lperoc tpotuxoaa Ha Axo ApyunBa 3a Kora cy rpourKoBx Hacran[ BpuJ]t ce npeKo pacnopeAa
TpoTJJKOBa nO CBa(OM r4CnOCTaBrbeHOM 14HTepHOM AOKyMeHry.

Tpor.rxoalr TK ycnyra (rene$oxra QHKcHe n uo6unxe reneeoHde, ycnyre 6rxxera u 6runaKa) y cnyx(6eHe
capxe I rHrepH]l npuxoA]! no oBoM ocHoBy He eBxAexrrpajy ce y rnaaxoj xrunsn, noAaq[ cy eBxAeBT}lpaH]t
y noce6HnM 6a3aMa ((oHrpofle np[xoAa no Pfl). Oara rpor.uKoBl4 r nplrxoAlt Hucy hcKal3:lHx y y;1ynHl1M
rponJxoBr4Ma l,l nplxoAHMa kpo3 Sr4HaHcljcKe l3Bjeuraje.

TporuKoBl.r ynorpe6e Bp[jeAHocHxqa To Kaprrqa x npenalrA xap qa 3a norpe6e penpeseHraqlje I
nponaraHAHe cBpxe een4erupajy ce no HoMnHanHo.i BpljeAHocru npexo [HrepH!x np[xoAa y nepxoAy KaA
ce BplrJt,l npey3]tMalbe BpujeAHocHxqa ]13 c(naAruJTa uarepujala.

BpeAHoBaba x xGra3nBaE a !rpxMarba paAHrrxa

llpuuasa paAHrKa (oja Aocnrajeaajy y porry oA ABaHecr Mjeceqx HaKoH Kpaja pa3Ao6JEa y KojlrM je paAHhx
npyxxo cBoje ycnyre npeAcraBrbajy KparKopoqHa nplMaEa. y xpa opoqHa npt,lMat5a cnaAajy:

nnahe 3a e+errtaBHr4 paA no lrHTepHlrM aKTlMa ApyurrBa, nopeer,r r{ AonpxHoc[ no 3aKoHcr<uM nponxc[Ma,

Haxxa4e 3a KparKopoqHa oAcycrBa: roAlrlllbr,r oAMop, Ap)rclBHll r,r BjepcKH npa3Hxqx, 6onoaalbe, oq,ru
6onoaarga xojt cr uoxe xagottHaAllrta oA 3ApaBcrBeHlx eox4oea,

Tonnu o6pox, npeBo3 c nocna h Ha nocao, perpec 3a roAuuJlblr oauop r,r ocr€rna 3aKoHoM nplr3Hara nplrMalba
paAH]1xa,

Hexoevaae xamage paAHrq[Ma, rAje cna.qajy 3ApaBcrBeHa 3aturllTa, Kopr4lurerue ayrouo6[na, craxoea rnI
4pyrux 4o6apa 6ecnnarxo ltnu no noBnaLUTeHoj qljeHu u nope3lr 14 Aonp[Hocr,t Koj]r ce nnahajy Ha re
HakHaiqe.
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KpaTKopo,{Ha npa4Marba paAHlKa npr3Hajy ce y rpolxKoBe nep}roAa KaA je paAHtaK npyxuo ycnyre flpyuney r,r

creKao npaBo Ha HaKHaAy, ochM 3a nplMalha palHurGl (oja yna3e y Bp[jeAHocr san]txa !rn!1 cranH]tx
cpeAsraBa.

llpr4Marba pa4xraxa xoja y qjenocru AocnrajeBajy 3a ncnnary no [crexy ABaHecr Mjecellu ta Bl4ue HaKoH xpaja
pa3Ao6rba y xojeu cy pagHxt$,t nplDunu ycJryre noBe3€rHe c rxM npltMalbxMa npe4craaruajy AyropoqHa
npuuasa.,QyropoqHa nprMatba yxrbyqyjy:

OrnpeMHxHe y neH3[jy,

Jy6hnapHe HarpaAe u Apyre Harpa4e 3a AyroroAltuJrbx pa4,

HaKHaAe 3a BpxjeMe Alrrrc cnpljeqeHosrx 3a paA, Ayxer oAcycrBa s6or ycaapuaeasa u Apyre qAroieHe
HaKHaAe, Koje AocnxjeBajy y poKy oA 12 Mjeceqt i Br,tuJe no [crexy pasAo6rba y xojeu cy sapaf)ere.
yTBpDrBalbe caAauJlbe Bp[jeAHogrx o6aBe3a 13 nperxoAHor craBa BpLTJH ce MeroAoM aKyMynxpaH[x
npxMaba pacnopelleHxx rot(oM npoqec€l paAa 3a cBaKor paAHuKa oABojeHo, KoplrurelheM aKryapc(e
rexH[Ke paAlt caq[baBa]ba noy3AaHe npoqjeHe [3Hoca npltMa]sa Kojh cy paAHxt.[,,t 3apaAunyt y 3aMjeHy 3a
npyxeHe ycnyre y reKyheM !,t npe4xoAHoM pa3Ao6rby.

KaA nocroje MoryhHocr Ha,qoxHaAe o6aBe3a npeMa paAHtlqr,tMa oA ApxaBe ,ml,l Apyflix npaBHlx n[qa, uro
npom3}rna3]i t43 3aKoHa mn Yroaopa, fipyurrBo he np]13Harta norpa$lBa]be u yMarb!,tTt1 TpoulKoBe paiqHxKa.

Peeepercasa (pasrpaxn,raearca)

Apy[nBo pe3epButle o6aBese Koie nporlshna3e t,l3 3aKoHa nnrl yroBopa 3a xoje noqroju Hex3BjecHocr oko
tu3Hoca I BpeMeHa 6yAyhlx ]43dataKa 3a ]st,lxoao no4uupeue. o6aB$e cy p$ynrar Aorataja Koju je Hacrao
y npounocrl4, a Mory ce noy3.qaHo npoqieHlrr[. Axo ce yrBpAx Aa Hehe AohM Ao oArbeBa pecypca no o6aB8u
Koja je pe3epBlcaxa unu je Aourno Ao Malber oArbeBa pecypca o6aaesa ce He np[sHaje. .qpyurBo he
pa3rpaHlqur[ npxxoAe kojr4 cy Qarrypucanu l,lnx HannaheH[, a Ht,,lcy npyxeHe ycnyre ]mx H]tcy Hacr€rfl[
ocHoBHll TpOutKOBu 3a npyxabe ycnyra. I-lpuxo4r ce pa3rpaHrqaBajy Ha ocHoBy noy3AaHe npoqjeHe, Aa ne
rpouJr(oB[ nppl(a}ba ycnyra y BeheM A[jeny reper]lrr rporljKoBe HapeAHe roAnHe. Behx [3Hoc cyBapHltx
TporuKoBa y oAHocy Ha pe3epB[caHe rpotut(oBe x]buxr ce Ha reper pacxoAa nep[oAa, a Matbr x3Hoc
cTBapHlx TpotlKoBa y oAHocy Ha pe3epBucaHe TpouJKoBe K6I)l(l,| Ce y KOpt{Cr npnxoAa nepxoAa.

o6pa'{yHare KaMare no ocHoBy o6aBe3a Ktsrtxe ce Ha reper pacxoAa, oAHocHo pacxoAa o4 euxarcupaua
y Kopucr BpeMeHc(ux pasrpaHlqelba. flpuuruexu o6pavyn xauara oA noBjepnnaqa Kbuxe ce Ha reper
BpeMeHcKt4x pa3rpaHt,lqetba xaaa cy nperxoAHo KrblxeHe y Kopr,rcr BpeMeHcK4x pa3rpaHxqelba. O6pa,{yHaTe
KalMare npeMa AyxHuqxMa xoj[ npoi13[na3e lls yroBopa, a Hxcy HanflaheHe r,|nx $arcryplrcare (xauare xa
opoqeHa t4nt,l AenoHoBaHa cpeAcrBa u rctMare no npogajn xa xpe4ur) (tbl,lxe ce y Kopr4sr npilxoAa oA
Qllxaucupaua x Ha reper pe3epBlcarba.

ApyurrBo he nplrsHaru pesepBnc€llbe no ocxoay Yroeopa no xojxMa cy o6aBese no yroBopy aehe og xopucru
(oja ce o6$6jeDyje 13 yroBopa (urrernnx yroaopa), nocnltje npr3HaBa[ba cBhx yMarbeba Ha xMoBrH[ Koja
le npeAMer yroBopa.

Aoraiajx Ha[oH AaryMa 6nnaxca

ouxarcujcxe reajeurraje norn[cyje Fexepanrlr AnpeKrop ApyurrBa, xoje je npegxo4Ho norn[cao
qepnrsuqrpanu pavyroaofia - PyKoBoAr4naq ceKropa 3a paqyHoBoAcrBo. flornrcou oxHaHoajcKrx
r3Bjeuraja, ucrr4 ce y cKnaAy ca MPC 10 cuarpajy o4o6peauu.

Iaujera SrxaxcxjcKrx x3Bjeuraja no ocHoBy arepxjanHo 3Harajrnx craerr
l4aocraarbexe xn}l norpeuJHo rrcr€gaHe fiaBxe cy MarepujanHo 3HaqajHe aKo 6r, nojeAuHa'{Ho nnH rpynHo,
Morne yrltqar[ Ha eKoHoMc(e oanyxe Kopr,tcHx(a suxaxcujcxux l3Bjeuraja AoHeceHe Ha ocHosy rxx
x3Bjeurraja. 3talajnocr (uareptajanHocr) oBtacx o BenuqtaH!r r.r Bpcrr r3ocraBrbeHe unr norpeuHo xcKa3aHe
craBKe carneAaHe y cBujerny npucyrHhx nparehxx ot@IHocrr,t. OAny,{yjyhr,t earrop uoxe npeAcraBrbarx
Berl1'{14Ha craBKe nn}l npxpoAa craBKe, oAHocHo }6[xoBa (oM6[Haqlja.
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Perpoarruaxo HcnpaBrbarue Marepxjanxo 3Ha,{ajHnx rpeuaKa !r3 nperxoAHl,rx paoAo6rba BpirJx ce y npBoM
cery QrrHaHcxjcflx t43Bjeunaja xojtt 6y4e ogo6peH 3a [3AaBa]be Ha{oH orKpxBa}sa rlx rpeuJaKa. Ynopeaxe
]txQopuaqrrje 3al nperxoAxa pa3Ao6rba npeaelnt.tpajy ce Kao Aa cy HoBe paqyHoBogcrBexe nonrrnxe 6lrne
npHMjelbxBaHe oAyerjex, oAXocHo Kao Aa rpeuJke lt3 nperxoAHor paa406rua Hxcy H]1€ra xn nooojale.
l43Hoc npxnarol)aBalba xojt,t npoxsxna3r xa npoMjeHe paqyHoBoAcrBeHe nonrr]r(e rnr4 i13Hoc ,cnpaBxe
rpeulxe x3 nperxoAHor pa3Ao6rba BpuJx ce [cnpaBxoM noqerHor crarba 3aApr&lHxx 3apaAa (aKyMynxpaHe
4o6rnr).

BxcsHa 3Ha,{ajHocrn ce yrap[yje y Bgcrx]t oA 10/o oA yxynHo ocrB€lpeHor npxxoAa y roAxH]t sa xojy ce
nspaf;yjy nsajerurajn. yKonraKo yrBpDeHa MarepxjanHo 3HaqajHa rpeu@ y nocnoBHlrM KlbrraMa r
Qrxaxcujcxr,tu ,3BjeurrajxMa npena3x x3Hoc yrBpDeHe 3HaqajHocr[, ynpaaa fipyunaa AoHocx qAnyKy o
x3MjeHx SxHaHcxicxrx uaajeunaja sa nephoA sa xojr! je rpeuxa u3BpuJeHa.

4a
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nPErnEA nOCIOBAHTA

Y xape4xoj raoenu cy nplKas€lHu ocrBapeHlr yKynH{ npltxoAx, pacxoAr,t x Ao6hr sa 2020.ro4uxy, nnar sa
2o2O.roguny Kalo x ynopeAHlr noAaqu 3a 2019.ro4uny:

(y 000 KM)
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P.E. onrc nnaH 3a
m20.

t-x[
2019.

t-x[
2020. l'lHAexc]{

1 2 3 4 5
6

(5/3)
7

(s/,l)

Vl. PeHra6rnHocr[(Ao6n/np]rxog)'1001 '11.04 11.72 11,38 103 97

*Tpoeoduwrtu nnaH nmnoea,5a AuoHuqKoe dpywmea BH Telecom Capajeeo 3a nepuoi 01.01.2020- - 31.12.2022.
zoduHe 6poj 00.1 - 03 - 6il6'19-5 od 28.11.2019. eoduHe y dujeny xo.ju ce odHocu Ha 2020. zoduHy.
* Y n3ejewmajy o nocnoaatby 3a I - Xl 2020. eoduHe nodaqu o u3Hocy @meapeHoe npuxoda u pacxoda d npo}aje mx
onpe$e no ocHoey yeoqeba LTE upsxe rc 2019. zoduHe cy ucKa3aHu y Hemo u3Hocy, odxocxo y cxnady ca
KbueoaodcmeeHov eeudenqujou. y BejewmajuMa 3a 2019. eoduHy, npuxolu, xao u pacxdu od npodaje mx onpe$6 no
ocHoey yeoDeba LTE Npexe cy ucxa3aHu y 6pymo usHocy jep cy ua maj xatun 6unu nnaHupaHu npunuKo caeubaeat+a
nnaHa npuxoda u pacxoda sa 2019. 

^oduHy. 
Haee eHo 3Hauu da cy yxymu npuxdu u ytcynuu pacxodu y u3$ewmajuMa

3a 2019. @duHy ucKa:taHu y u3Hocy euwe 3a BH@ 6pymo ocmearyHoe npuxoda, odHoc{o 6pymo ocmeapeHoe
pacxoda od npodaje mK onpeAe no ocHoey yeqe$a LTE Mpexe. y cKnady ca Haee eHur, 6pymo npuxodu od npooaje
mK onpe&e no ocHoey yeofle/#,a LTE Mpexe y nepuody I - Xll 201 9. eoduqe cy usHocunu 36,6 MunuoHa KM, dox cy 6pymo
pacxodu no ucmoM ocHoay usHocunu 26,4 MunuoHa KM, doK je e$eKam Ha QuHaHcujcKu pe3ynmam no uaeedeuou
ocHoey 10,2 MunuoHa KM. HaaedeHu Haqux ucxasuaa*a 6pymo npuxoda u pacxoda od npodaje onpeve y oKeupy LTE
npojeKma u ao je ucmu e$eKam Ha 0o6um Kao u Hemo npuHtlun ucrasuea*a npuxda u pacxda no @Hoey npodaje
onpeMe y oao,, npojeKmy.

y neproAy I - Xll 2020. roArHe ocrBapeH je crue4ehr QlrHaHcrjoc,t p*ynrar:

Yrynxr nprxogn cy ocrBapeHx y lr3Hocy oA 457,1 MrnxoH KM ulro je Marbe 3.l 29,0 MHnt4oHa KM
Hnh 3a 6% y oAHocy Ha ocrBapebe nplxoAa y nepltoAy I - Xll 2019. roA!4He, xaAa cy yt3Hooanta 486,1
MrintaoH KM. y oAHocy Ha nnaH npnxoAa 3a nepltoA I - Xll 2020. roAltHe Kojr4 r,t3Hocu 502,4 MrnroHa
KM ocraaperu np[xoAu cy Matsta 3a 45,3 Mln]roHa KM rfir4 sa 9o/0.
yf,ynH, pacxoA, ocrBapeHlr cy y rsxocy og 405,1 MxnuoH KIvl u Mal+u cy 3€t 24,0 MxnxoHa KM rnr
3a 60lo ! oflHoc! Ha ocrBaperbe pacxoAa y nep[oAy I - Xll 2019. roAxHe, KaAa cy n3{ocunn 429,1
MxnlroH KM, AoK cy y oAHocy Ha nraH 3a neprao4 I - Xll 2O2O. roA[He Ma6u 3a 41,9 MxnuoHa KM
unn 3d 9o/o.

Ocreapexa 6pyro 4o6lr t13Hocla 52,0 Mr4nltoHa KM u uarua je 3a 5,0 MrflHoHa KM ]anta 3a g% y
oAHocy Ha ocTBapeHy 406rlT y nepnoAy I - Xll 2019. roAuHe. y oAHocy Ha nnax sa neplto4 I - Xll
2020. toAuBe, Kojr,r r,r3Hoc]r 55,5 MlrnttoHa KM ocrBapeHa Ao6ur je uaua 3a 3,4 MunloHa KM xnt.l sa
6Yo.

y nepuoAy I - Xll 2020. roAuHe ocrBapeHa je npoor4rHa Mapxa (6pyro Ao6xr/nplaxoA*100) y x3Hocy 'l 1 ,38%,
urro 3Haq[ Aa je Apy.urBo Ha cBaKlx 100 KM yxynuor np],txoAa ocrBapxno 1 I ,38 KM 6pyro Ao6!arl4. y r4sroM
neproAy 20'19. roArHe oBaj noKa3arerb je ns\ocrao 11,72o/o.

50



TEnEKOMyHt4KAql,tJCl(14 KAnAqI4TETH

llopogr.rxt cerMeHT

Spoj xoprcxnra nopqAH'{Hor cen eHra Ha AaH 31.12.2020. ro4nxe lexocuo je 33g.2zl x Mat6u je 3a 9.19g
unn a 3Yo y oAHocy Ha 6poj kopr,tcHuKa Ha AaH 31 .12.20,19. roArHe &lAa uxie 6uno 342.425.

y crbeAehoj ra6enn nprxaaax je 6poj xopr,rcxrlra nopoAxr{Hor erMeHTa aa gax 31.12.2020. ro4rne, ca
ynopeAHxM noAaqxua Ha Aax 31.12.2019. roAxHe 14 nnaHoM Ha AaH 91.12.2020. toAAHe.

P6. BH TELECOM nnaH
31.12.2020.

Ocraapeue
31.12.2020. UHAEKC

4321 5 0 (5,3) 7l5t1l
noPoAl,tr{Hh cET EHT

xDSL $usurxa nrqa

OrxcHa Or3l{qxa n]aqa

Moja TV Ora3x,{xa nxqa

Y oxeupy yxynlor 6poja KoplcHt{Ka nopoAxqHor cerMeHTa yo,{eH je naA 6poja XDSL Kop}rcHlKa - Qlsr,rxa
nlrqa x (oplcHrKa QuKcHe rene$oHxje - Ou3nqKa n[qa. y oAHocy Ha ocrBapebe 31.12.2019. ro4uxe 6poj
xopHcHuxa xDSL - $r,rsrvxnx r]lqa MarbH je 3a 1.340 nnn s 2o/o. y oAHocy Ha nnaH Ha AaH 31.j2.2o20.
ro4nxe, 6poj KoprtcHrK:r xDSL $rer,rr<a nlrqa.je uarur 3a 364 {opxcHxr€, oAHocHo niaH oBrlx xoplrcHxg je
ocraapex ca 99%.

Spoj ropucxnxa Suxcte rene@xlrje - Ou3xqKa nxqa Mal6[ )e a 11.244 nnn sa 13o/o y oAHocy Ha xcrx
neplroA nperxoAr{e roAlHe. Epoj Kopl.lcH[Ka Srxcxe reneSoxuje - S]€xqrc nxqa n +aP.31.12.2020. roAlHe
y oAHocy Ha nnaH oBlrx (op[cHrlxa Matux je sa 3.276 xoprcxuxa nnn 3a 4o/o. y nep[oAy I - Xll 2020. ro.qrxe
yxynro 1.827 xopr4cHr4Kal je npeHHjeno $rrcxn 6poj y Mpexe (oHKypextcMx oneparopa, npBeHcrBeHo y
Mpexy oneparepa TeneMaqx 83,3%, Ema-Ka6e n Ner 7,2yo x EyponpoHer 5,8%. JeaaH oA pasnora 3€l

cuaueue 6poja xop]rcHlrKa Ol,lKcHe reneooHlrje je npena3a( Kopr,tcHlflcl Ha Moja TV ycnyry. Hern o4 pasnora
Hrxer 6poja KoplrcHur(al cy pao(xAx yroBopa, npu qeMy (opltcHuqll Kao Hajqeuhn pa3nor pacxxAa HaBoAe
HeKop]rLUrelbe ycnyre y 6yAyhHocru (y3 HanoMeHy Aa je 6poj pacx[Aa Hhxlt Hero y ltcroM nep]1oAy nperxoAHe
roAnHe), He3aAoBorbcrBo xopxcHr,flGr 6p3r4HoM orxnarbatba cMerl.b],|, nepqenqHja xop]tcxrra ga xoxxypexquja
ltua nprana,rru.iy noxy4y. Tpe6a HanoMeHyu Aa je cMabelbe 6poja xopr,tcHxxa oA QxxcHe Tene$oHxje
koHcraHraH rpeHA, He cauo y BH Telecomy Beh H Ha rpxxurry renexoMyHr4Kaqrj a y perujn H cBtriery.
Cyncntryquja roBopHe (oMyHtt(aq]rje nyreM uo6mxux reneQoHa je npxcyrHa Beh Ayxlt Hx3 roAuHa.

Cuaruerse 6po.ja xopr,rcxnxa Quxcxe renegoxrje u xDSLa Aient.lMxqHo je xoMneH3[paH nopacroM 6poja
KopucHlrxa y oKBr,rpy Moja TV ycryre. KopxcH]|tl4 Kojtr cy npena3nnx Ha Moja TV na(ere cy ce HajBeh[M

AljenoM Ha ro oAnyvunr s6or rnxnx rpouJKoBa Kopxureba ltHTerp[calHe ycJlyre.

Ha crbeAehlrM rpaQrxoHt4Ma np[&I3€rH je nnarlrpaxn ]r ocrBapeHu rpeH3 xpera]ba xopncxnxa xDSL
Qnsrvrux nuqa I Kopl,tcHl4xa Qr[cxe rene$oxrje - QlBHqKa nrqa 3a 2020. ro4lrxy.
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Ocraapetse
31.12.2019.
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80.263

78.422
77.590

76.189

87.444
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-"(}*Han 2020. +Ostvareno 2020.

Spoj perucrpoaaxltx xopltcH[K.l ycflyre Moja W xa 4a.{ 31 .12.2020. roAxHe r3Hocr4o je 203.919 u Behl,| je sa
3.386 xoprcruxa u nu sa 2o/o y oAHocy Ha 6poj perncrpoBaH[x Kopr,icHr4Ka ycnyre Moja TV Ha AaH 3,1.1|2-2019.
roAxHe Ka.qa je x3Hocr4o 200.533. OcrBapebe 6poja (opr,tcHr,tKa Moja TV Ha AaH 31 .12.ZOZO. roAuHe y oAHocy
Ha nJraH HaAaH 31.12.2020. roAxHeMabeje3all.'131 KopncHrt<a unu sa 5o/o.
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Here amrBHocrx rt Mjepe rcje cy noAy3ere 3a ocrBaperbe nnaHcxrx Bpxje4Hocrf, Qxf,cHe
ToneooHcr(y ycryry, XDSL nareye , Moja TV narere:

y q]rby Ao6rn3aba saAaHr,rx BplrjeAHocta 3a2O2O. roA!rHy peanh3t,rpana ce npoMorr,rBHo - npoAajHa

aKlr,rja 3a OrKcHy reneooHcry ycnyry t,| XDSL naKere noA Ha3]rBoM 10 q3BPCHUX qOKnOHA yg

Quxcuu, unmepuem unu Moja fVl. Arquja ce npoBoArna y nepxoAy oA 03.08.2020. Ao
01.09.2020.roA1tHe n 6una je HaMrjebeHa pe3lrAeHq[janHxM, HoBr4M r nocrojehlM, r(opr,rcHr,fl.l,rMa

$uxcxe rene$oHcKe ycnyre, ycnyre npllcryna l4HrepHer Mpexn (Heronar naKerx) !r

MynrxMeAxjanHe ycnyre Moja TV.
yBeAeHa je noHyAa HBo Goycnyre koje l1Ma 3a qxrb, y3 noBehaEe KoHKypeHrHocrx Moja TV noHyAe

Ha rpxxLury, noBehatte npoAaje HBO npeMxyM naKera u Bene 3a,qoBorbcrBo t,l nojanHocr (opr,lcHr,rcr

Kojlr npeQepxpajy $unucxe ca4pxaje.
ycBojeHa noce6Ha noHyAa 3a 3a.qpxaBalbe KopxcHr,rKal y cnyqajeBlMa saxrjeBa 3a rpajHHM
pacKxAoM.

Y nonyAy yBeAeH HoBx AoAarHu naKer TV caApxaja 3aApyra xouepqrjarHo noHy?leHa oA

07 .12.2020. roArHe ca 6ecnnarHxM nepnoAou Kopxureba oA 25 AaHa.

OA 01 .05.2020. roAuHe [3ABojeH HoBu AoAarH[ naKer. naxer noA Ha3[BoM n[H(-E yxrbyqlo je caMo
TV KaHare 3a oApacne u3 nuHK rpynaqlje.
OA 01.07.2020. yranpnje!era noHyAa Moj l,'ls6op xpos:

oMoryhaBabe npeHoca 6oHyca oA 5 KM y HapeAHx o6pa,ryucxu neploA an]1 noA vrcrxM ycnoB]rMa

r(oprlturetsa 6oHyca (ycnocraaa no3hsa yHyrap rpyne, nosuau / SMS / MMS npeMa MpexaMa BH

Telecoma, 3a o,qpxaBabe aKrlrBHor crasa Ynrpa pavyxa) u

oMorynaBabe xopr,rcHlrqnMa n.Ber ycnyre, HerTofo (uHeruonar) naxera Kao t,| ycnyre npucryn
lHrepHery, uynruue4uju u @nxcxou rene$oxy nyreM Mo6l,mHlrx Mpexa HoBe reuepaquje
(LTE/FWA) yxruyvr,rsaue y Moj us6op.

MojaTV meoja ywmeda, e pearn3oBana oA 06.01 .2020. - 04.04.2020. roanse,
3A CBE - AAHTACTULIHA Moja TV (oja je oMoryhraa je 6ecnnarno KopHurebe crbeAehrx

AoAarHnx ycnyra:
MojaTV Onrax, y nepraoey oA 01.02.2020. Ao 31.07.2020 roArHe (uesr mjeceqr),
MojaTV X.q naKer, y nepuoAy oAO1.O2.2O2O. Ao 31.O1 .2021. roAr4He (ABaHaecr Mjeceqx),
Moja we6TV, y nepnoAy oA 01 .02.2O2O. Ao N.04.2020. roArse (rpu ujeceqa),
l43BpcHx nornoHr 3a cBe, ce peannaoaana o4 27 .04.2020. - 14.07 .2O2O,

Mo.iary Kynrur Ii 200 KM Ao6xjeu, ce peanu3oBana oa 01 .09. Ao 29.11.2020. roAnne,

Moja TV xxr akqhia ce pean[3oBana oA 14.12.2020. roAAHe.
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Certrexr rrao6unxxx Kop*cHhKa

y 6rX Ajenyjy rpu nuqeHqrpaHa Mo6[flHa oneparopa: BH Telecom, EpoHer I M:ren. yrjeqaj KoHtrypeHq[je
y o6nacru npyxalba ycflyra Mo6nnHe Mpexe je jaxo nspaxex. Spoj xopracnr,rxa uoSrnne reneooH]aje,
npena]qq ,r nocrnarA, Ha AaH 31 .12.2020. ro4uxe je 1 .369.936 r uasu je aa I 1 1 .915 |(opxcHr{|(a nnn sa go/o

y oAHocy Ha 6poj KopxcHlrxa sa Aaa 31.12.2019. roAlHe, a nnaHcxe BpljeAHocr[ 3a nocMarpaHx neploA cy
ocrBapeHe ca 90%.

Y nepro4y I - Xll 2020. roAxHe yrynHo 4.563 KoplcHr4Ka uo6unxe Mpexe cy npeHrajenx 6poj xo4 4pyror
oneparopa, oA '{era ce xa XT Epouer oAHod4 2.614 npeHeceHlx 6pojeBa, a Ha M:ren 1.949 npeHeceH[x
6pojeBa. l4croBpeMeHo y Mo6[nHy upexy BH Telecoma npeHeceHo je 3.560 6pojeBa ta3 HaBeAeHa ABa
oneparopa.

Epoj xopracxraxa MooltnHor cerMeHra Ha AaH 31.12.2020. ro4trre, K€lo x ynopeAH[ noAaq[ 3a 3,1.12.2019.
roArHe, I nnaH Ha AaH 31.12.2020. roArHe np]lKa3aHr4 cy y crbeAehoj Ta6entr:

BH TELECOM n,nax 31:12.2020. OcrBapebe
31.12.2019.

Ocraapetse
31.12.2020_ I,IHAEKC

321 4 6 (5/3) 7 (5t11

Postpald Sr3xqxa nrqa

foBopHx naKerx
Ox3xqKa nxua

MoourHx npncryn
xHrepHery Ox3!,t,{Ka nnua

Postpaid npaBHa nrqa

ToBopHlr na{erx
npaBHa nxqa

Mo6mxu npucryn
xHTepHery npaBHa nxqa

Arruexux xopucrr,rKa nocrnanA - Qt.|3r1qKa nIqa Ha AaH31.12.2020. rogr,(He 6t,lnoje 216.859 urro je, y o4xocy
na 6poj xopncxuxa Ha AaH 31.12.2019. roArHe, BlruJe 3a 30.993 xopr,rcxuxa nnusalTo/o.Y ogxocy Ha nnaHcKe
BpMjeAHocrlr sa rcru nepuo4 6poj Kop[cHr4Ka nocrnauA - $rsuvxux nur-1a Behr je 3a 10.862 ropucluxa unu
5%. YxanpeflereeM noHyAe nocrurHyra je KoHrrypeHTHocr cBl4x nocrnaxA naKera, uro 3a pe3ynrar rMa pacr
6poja xoprcnuxa. Spoj roaoprrx naKera, y oxalpy Kareropxje nocrnau4 - $usuvxxx ntlqa, y oAHocy Ha tacrr,t

neplfoA nperxoAHe roAlrHe aehu je sa 30.821 xopracxuxa unn 3a 17o/o. Ha ga+ 31.12.2020. roAxHe 6l,lno je
1.5'17 xoplcxuxa Mo6[nHor npxcryna IHrepHery y oxeupy xareropr,rje Qrsrr{Kr4x n}tqa.

y Atljeny nocrnat4A +x3t4,{K}rx nxqa yBeAeH[ cy HoBll xu6prlAH[ Teenz naKern ca sravajxo no6oruuatuu
ca4pxajeM uo6nnsor xHrepHera. naKer je HaMjelbeH 

"crapujuM" ocHoBtl!1Ma M cpeAboulxonlyMa, Kojt,t cy
Kpo3 l.lcrpaKxBalba Ypxt.luJTa no(a3anu 3at,lHTepecoBaHocr 3a xopur[TerbeM yrnaBHoM uo6unxor nxreplera.
naKer je o6oraheH 6ecflnarHltM Kopl,turebeM nonynapHux anntaKaq[ja Facebook, lnstagram, n TixTox.

Ha cruepeheu rpaQr4xy je npu(a3aH nnaH[paH[ r ocrBapeHu rpeHA Kperasa nocrna!4A e]€r,tqK1ax flnqa 3a
2020. rognay.
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He AaA 31.12.2020. roAnHe 6poi (ophcHlKa nocrna[A npaBHxx nlqa x3Hoclo je 2g.105 uro je, y oAHocy Ha
6poj KopxcHul(a Ha AaH 31.12.2019. ro4nxe, B!1uJe 3a 5.3g4 xopucxnxa snn sa 24o/o. nnaH oBor 6po,ia
KOprlCHlKa 3:l r4cfll nepxoA ocrBapeH je sa 160/o Br,tr,!e, oAHocHo sa 3.904 Kopr,tcHxKa. Epoj xopracxtrxa
roBopHtrx naKeta, y olGt4py nocTnalrA npaBHnx nxqa uaxocu 22.614. oBHx KoprcHxKa je B[ure 3a 4.402 [nn
3a 24o/o Bviwe y oAHocy Ha ocrBapelb e Ha AaH 31 .12.201 g. roArHe. Ha gaa 31 .12.2020. ro4lrxe 6rano je 5.491
KopucHxxa Mo6rnHor npucryna HHrepHery y ottsxpy npaBHnx Jtr,tqa.

y Aljeny nocrnaxA npaBHlx nxqa y HapeAHoM neploAy nflaHxpaHo je npoBolleEe cnequjanHe noHyae 3a
nocnoBHe Kopt4cHlxe, roja noApasyujeaa AoAieny nonycra 3a nOPT l,,lH (opncHn(e. OBoM oAnyxoM Aar je
HeonxoAHH anar MeHaUephMa BenrlKxx xopxcH14Ka Aa ce Ha rpx]1u.rry 6ope 3a npHBnaqeEe nocnoBHr4x rpyna
sa npena3€lx Ha Mpery BH Telecoma.

Ha crbeAeheM rpaQlKy je npxKal3:lH nnaH TpeHAa Kperalba nocrnalqq npaBHxx nxqa 3a 2O2O- roauHy r,t

nopeDelbe ca ocrBapelbeM 6poja xopr,tcHuicl 3al I - Xll 2020. ro4rHe.

23.119 23.2* 23.39s 23,s3(} 23.673



Ha crbeAeheM rpaSrry nprxasax je rpeHA kperalta nnaHa npenaxA KopncHrl(a 3a 2020. roAlrHy x nopel)etbe
ca ocraapeueu 6poja KopltcHxrc 3a l- Xll 2020. roAHHe.

Prepaid
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OA 01.04.2019. roAnHe y xoMepqxjarHy noHyAy cy nytureHfi HoBr4 nocrnauA x xoM6r4HoBaHu na(er[ Ha
xounoxeuruoj ocHoBu, ca Hta3oM onqlrja Ha CBIM naKerHMa, TaKo Aa cy y cranHoj noHyAlt (opxcH[t[4Ma

AocrynHe paoHe MoryhHoqrlr (oplr,ureba oApel)eHhx 6exe$nra xojr,r o4roaapajy t5ltxoB],lM norpe6aua, ys
yroBapabe o6aB$Hor yroBopHor oAHoc€l fla 12124 ujeceqa. Koprcxnq[ Mory Aa 6rpa.iy [3Meiy noHyF]eHxx
onqnja Kao ujro cy: t(optlurere 6oxyc cao6pahaja, nonycra Ha npernnary rnn cy6aexqrje Ha KynoB{Hy
ypenaja x3 aceM6nhpaHe noHyAe, mr nax 6oxyc cao6pahaja y3 i13a6paxe ypellaje y xoMxcxoHoj noHyAn. Ha
oBaj HaqlH npeBa3[DeHaje norpe6a opraH[3oBalta nojeA[HaqHnx Kpar(orpajHxx nrcAajHux axqlja c qrrbeM
npHBraqeba x Be3[Ba]ba KopHcHI,rKa, arpaKTr4BHa noHyAa ie y KoHTHHyr4Tery Ha pacnonaraby Kopt{cHr1qrMa,
urro Aaje nyHo 6orbe e$erre o4 rparxorpajnnx aKqxjcKxx noHyAa ca ogo6paeauem 4o4arxux 6exeelra r
6oxyca.

Y oroupy ceruexra uo6rnxnx xoprcxtrra, xa 4ax 3'1.12.2020. ropy'P,e 6y.no je 1.124.972 npenahA xop[cHrrct
(ympa). Y o4ttocy Ha AaH 31.12.2019. roAlHe, 6poj npena[A KopxcH],rKEl Marsx je 3a 1118.302 xoprcxrxa nnn
s 12o/o.llnaa npenaxA KopxcHnKa Ha AaH 31.12.2020. ro4uxe, (oil,t x3Hocx 1.293.350 (oprcHxKar, ocrBapeH
je e 87o/o, oAHocHo Marbe 3a 168.378 Kopr,tcHr4(a. EBxAeFrHo je Aa ie, Kao nocrbeAHqa xpH3He crryaq[je
r3a3BaHe naHAeMrjoM B]rpyca COVID-19, y nepro4y l4y.l -Xll 2020. roAxHe 3a6t4rbexeH 3HaqajaH naA 6poja
KOpl,tcHr,r K€1.

Pasnosr na,qa 6poja axrsBHllx KopHcH14Ka:

. nocrbeAuUa naxgemnje COVIO-1g (Typrcr naxerr). Apacrlrqax naA 6po,a yrrpa xoplrcHrxa je
nocrbeArqa lt3ocTaHKal npt4nxBa ryg[cra u Altjacnope y ,berHHM ce3oHcKHM ujeceqlrma, a6or
3Ha,{ajHor orpaHlti{eba xpera$a Kop]lcHuxa x3 BehnHe 3eMarba x3 xojux je 4onasrna uaua
Arjacnopa a lypncrn, a Kojx cy no npaBxny paHxjHx roAnHa 6xnx 3Ha'{ajHa 6a3a npenanA xopl4cHrK,
xoja je oBe roAxHe tr3ocrana;

. npena3€lx Ha nocrnaltA naxere !t3 HoBe Exrpa noHyAe, o(o 30.000 (opxcHxxa, uJro npeAcraBrba
no3t.lTxsaH TEeHA;

. AonybaBalbe Kpellrra Matb}rM usHocrMa Kojn xMajy Kpah[ neploA BanxAHocrr,t, HaxoH [ojer 6poj r43

aKrrBHot npena3tr y rHaKTnBHo cTalbe.

1.257.171
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Ilocnosxu cerMeHT

y oxBlrpy ycnyra KpexpaHlx 3a nocnoBHe (op]|cHHxe Aa AaH 31.12.2020. ro4uue yoqeH ie naA oA 4.350
Kopt c4vi(a fina 2o/o y qAHocy Ha llcTll neplloA npeTxoAHe roAt'lHe. OclBapelbe Kopr,rcHr,r&l nocnoBHor cerMeBTa
Ha AaH 31 .12.2020. rognxe y o4uocy Ha nnaH 31-12.2020. roAxHe Malbe je 3a 13.336 KopncHlKa nnn ea 6Yo

Ocreapexn 6poj Kopr,rcH[Ka nocrroBHor cerMeHTa Ha AaH 31.12.2020. roAlHe, Kao u ynopeAH[ noAaq]t 3a
31 .12.2019. roArHe, Te nflaHoBt4 nplKa3aHx cy y cruegehoj ra6enu:

P6. BH TELECOM fhaH
31.12.2020.

OcrBapelbe
31.12.20'.t5.

OcrBapelbe
31.12.2020. ],tHIEKC
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yKynaH 6poj Kopr,rcHlrK.l TopTim/lP Centrex Ha AaH 31j22020. roArHe r3Hocuo je 89.'147, urro je Malbe 3a
1 .130 xopucrnxa nn$ 1o/o y oAHocy Ha 6poj Kopr,,tcHttKa xa gat 31 .'12.2019. roAlHe, KaAa tu je 6uno W.277 .

flnar TopTim/lP Centrex nplrxrbyqaKa Ha AaH 31.12.2020. roAlHe [3Hoc, 94.421 tA ocrBapeH je ca g4%.

Y oxeupy qraBxe TopTim/lP Centrex yoqeH je padr y oxBr,tpy Kopt|cHr,tKa lP Centrexa, xojux je na 4ax
31.12.2020. ro4rxe 6uno 19.489, re y oAHocy Ha ,tcrx neproA nperxoAHe roArHe 6rJbexe pac-r oA j.751
l(opt4cHr4&l unn 10o/o. nnaH lP Centrexa 3a nocMarpaHh neplloA r43Hocr1 18.850 Kop!,tcHnKa I ocrBapeH je ca
103o/o.

Spoi Kopr,fcHr4Ka TonrhM Qr,,txcHa Ha AaH 31.12-2020. roAhHe, y oAHocy Ha ltcru nepuoA np€rxoAHe roAr4He,
ocTBapeH je sa 987 KopucHr,tKEl, oAHocHo 3a 87o Malbe. Y oAnocy Ha flflaH oBr,tx xopxcHt4xa Ha AaH
31 .12.2O2O.toAnHe, ocrBapebe ,ie Marbe 3a 1 .038 xopucxr,rxa unu sa g\d

Epoj xopucrnxa Tonr[M Mo6[nHa Ha AaH 31-12.2020. roAuHe [3Hocr4 58.859, I MaE]r je 3a 1 .894 (opracHlKa
unn ga 3o/o y oAHocy Ha AaH 31-12-2019. roguxe. Y oAnocy Ha nraH oBr,tx KopxcHxKa Ha gata 31.12.2020.
roAlrHe, ocrBapelbe je Malte 3a 4.88'1 xopucuuxa nnt aa 8%.

Matgta 6poj Ton Tt,tM Qt4KcH!4x reneQoHcxxx npuKrbyr{axa je oraeK}rBaH y o<naAy ca BxueroAuul}br,tM rpeHAoM
Kperalba oBe Bpcre nprK,tyqaKa. TaxoDep, Ha Malblt 6poj nplKrby.laxa yrjeqana je u naHAeMlja l_lopoHa
Bxpyca, 360r Kore je BeflfiKr,r 6poj np[BpeAHlx cy6jeKara xojr4 cy 6xnta Kopr,tcHlatlu oBe ycnyre npecrao ca
paAoM. y nocMarpaHoM neproAy Aouno je Ao Mnrpalluje nprubyqaxa ISDN BRfu6or rauJeba ISDN
TexHonornie, ca Tonrt'lMa Ha lP Centrex.

Matbx 6poj Ton Tnu Mo6lanHltx npxxrby,{aKa je oqeKHBaH rper4 c o6arpou Ha noBorbHy noHyiqy nocrnarA
cono Exrpa naKera r cy6crrryr[BHy noHyAy xoja oMoryhaBa 6ecnnarxy KoMyHr,txaqxjy y nocnoBHoj rpyntr
Kpo3 6l,|3 us6op. nprapacr npxKrbyqaG npaBHrx nuqa Ha coflo roBopH]tM naxeruMa je Beht,l oA yMa]be]ba
6poja Tonruu Mo6unHllx nplrrbyqaKa. llnascxa BenlrquHa xrje 4ocrnnryra ycnuje4 lraocraxxa oqe(ltBaHor
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noBehaHor o6[Ma npoAaje, al(Bt,l3nq'ljoM HoBr4x nocnoBHux rpyna Kpo3 5x3 [36op H Exrpa noHyAy, re
nocrbeA[qa naHAeMt,|je.

lP Centrex 6rrsexr Eehu 6poj npnKrby.{arc y oAxocy Ha nnaH 3a 2020. roAn+y. HaBeAeHo xperarte 6poja
flpxKrbyHaxa Moxe 6rrx norbeArqa npenacxa ISDN BRA npuxruyqa&t Ha lP Centrex.

Ha cruegeheu rpa$t,try je npxxa3atHo ocrB€lpelbe 6poja Ton Tuu/lP Centrex KopHcHHlGl 3a nepxoA I - Xll
2020. y oAHocy Ha nnaH 3a 2020. roAxHy:

Top Tim / lP Centrex

94.13693.846
93.256 93.551

92.661 92.057
92.36791.772 92.071

91.1E3
91.479

90.232 90.15i1 90.254
89.6Es 89.,t53 80.517 E9.373 89.388 E9.308 E9.147
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yrynaH 6poj xopxcHr&l DATA VPN/M2ttiUxDSL xa gax 31.12.2020. roAxHe rcHoo4o je 98.767 ruro je Ma$e
3a 2.436 roprcHrKa nny' 2o/o y oAtic,Jy Ha 6poj ropncxrxa x a AaH 31 .12.2019. roAt4He €Aa Hx je 6Hno 101 .203.
6poj roprcxrr<a DATA VPiUM2M/XDSL y ogxocy Ha nnaH Ha AaH 31.12.2020. roAlHe Mal6],l je 3a 7.508
r(opt,lcHHlGl 1.r ocrBatpex je ca 9370.

Ha cruegeheu rpaoxKy je npxKa3aHo ocrBaperue 6poja DATA VPN/M2M/XDSL xopucxnxa ea nepr,ro4 I - Xll
2020. y ogxocy Ha nnax 3a 2020. roAxHy:

DATA/VPN/M2M/xDSL

103.989 104.220 104..445 10/..678 104.910 105.142 105.369
.195.669 105.E28

.t06.OS3 106.275

101.557
too.TEr lol.1l5 I 794 100.896 100.888 100.

99.618 99.232 99.455
9E.959 99.767
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Spoj data [opxcHhxa Ha AaH 31.12.2020. rogrxe je 1.237 wo je Matse 3a 116 xopxcHuxa nnA sa go/o y
oAHocy Ha lrcrlr nepxoA nperxoAHe ro4uxe, rcga je esr4exrupauo 1.353 kopr,tcHl,tKEr oBux ycnyra. nnaH 6poja
oaux xopncrlrra je ocreaper ca 88o/o oAHocHo MaEe 3a '173 naxera. ycnyrc jey 2020. roAnH[ yHanp],tjeteHa
Ha Ha Ha'{!irH 4a jy je uoryne nnacnparx ea norpe6e peanlt3aqerje IOT ycnyra n/mx Apyre Bpcre M2M
noBe3[Ba]ba nyreM jaBHe lrxTepHer Mpexe (opncrehn pecypce Mo6[nHe upexe BH Telecoma.

Epoj xopr,tcnrara 3aKyna BoAoBa Ha AaH 31.12.2020. roAlrHe je 462 !fio npeAcraBrba ocrBapebe sa 384
r(opr,rcHnxa Brue y oAHocy Ha 6poj KopucHxxa 3aryna BoAoBa Ha AaH 31 .12.2019. ro4nre xaga je 6poj oeux
xopr,rcHr4Ka 6xo 78. Spoj Kopr,rcHl4Ka 3aKyna BoAoBEl Ha AaH 31-12.2020. roAtaHe Behx je oA nnaHa 3a
r43BjetrrmjHu neproA sa 6%. Epoj Business, Business npo Eqyxa (E, BP, EQY) xopracnlr Ka aa AaH 31.12.2O2O.
ro4nue je 843 u, y oAHocy Ha 6poj oBxx KoplcHnxal Ha AaH 31.12.2019. roA[He, Ben]a je 3a 50 KoplcHr4Ka mt,|
ra 60lo. Spoj xopracl{axa MPLS u Frame Relay Ha AaH 31.12.2020. roA}rHe je 1.165 14 o6rBapeHo je ca 10070 y
oAHocy Ba AaH 31 .12.2019. roguxe.

Arrraxux ropucxr4Ka XDSL npaBHa nrar.ta, xa Aax 31 .1 2-2020- toAAHe,6]rno je 23.826 u ocrBapeH[ cy ca ggo/o

y oAHocy Ha ucrx neploA nperxoAHe roAlHe. y oAHocy Ha nnaH 3a nocMarpaHx nepxoA,6poj XDSL
xopxcHuKa npaBH[x nt,lqa ocrBapet je ca 967o.

XDSL PL

24.634
24.765 24.832

.438 24.504
24.304 24.372

24.109 24.175 24.240

24.126 24.112 24.119 24.123
24.081
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Ha AaH 31.12.2020. roAlHe 6ano je 72.471 KopxcHuxEl KopnoparrBHor nptacryna, OxcKanHux Kaca r data
KoplcHltKa. Y ogxocy Ha },tcrt,l nepxoA nperxoAHe roArHe, oBr,tx Kopr.tcHt4Ka je sa 3o/o unt 2.610 xopucxuxa
Malbe. yKynaH 6poj KopucHr4Ka xopnopar[BHor npxcryna, Srcxarxnx xaca I data xopr,tcHr4&r y oAHocy Ha

nnaH Ha AaH 31 .12.2020. roA[He je osrBapes ca g2o/o, a npBeHcrBeHo 13 pa3nora Maber ocrBapelba 6poja
KopucHMKal Qucrarxux raca. flopacr 6poja oa]u xopr,tcHr4Ka, y nopeRerhy c€t l,tcruM nep[oAoM nperxoAHe
roAnHe, yoqeH je KoA KopucHuKa KopnopaTxBHor nplcryrra 3a 1.328 nntn 3a ,Vo.
yHaroq pacry, nnaB 6poja rcpxcHxKal ycnyre KopnoparxBHor nprcryna Ht,,lje ocrBapeH 360r gachheHor

Tpx[ura Henocrojaba HoBxx 611pM]1 Koje [Majy noTpeoy Kopllurelba ycnyra KopnopaTllBHor BnH-a nyreM
Mo6unHe upexe (lOT, M2M), rauJelbe nosrojehfi Qr,tpMu.

ycBojeHo je yHanp[jeDelbe noHyAe Koje noApa3yMMjeBa: noeeha]be KonuqlHe nodataxa y AoAarHxM
naKerlMa, yKrbyqelbe CMC nopyKa y ocHoBHe naxere

Kopr,,rcHr,r€ Qrcxanxrx xaca, Ha gaH 31.12.2020. ro4nue, 6rno je 43.465, urro je cmaseue sa 3.822
KOpncHr4Ka unu oa 8% y oAxocy Ha r,rcTr,r neploA nperxoAHe roAhHe. [lnaxcra senlqrxaje ocrBapeHa 3a 11%
Malbe, oAHocHo Matbe 3a 5.392 rcpxcHxKa. OcxoaHr pa3nor 3a HaBeAeHo je 3acxheHo rpxxujTe,
Henocrojalba HoBlrx Or4pMlr Qncxanxrx o6BBHuKa, rauebe nocTojehrax Qupura, nojaBa !13a3uBaqa Ha

rpxxury Kojt'l HyAe cy6cruryrnexe ycnyre 3a npxjeHoc nodataKa (4ucrpr6yrepu) x npeFxMajy (opucHt4Ke

BH Telecoma.

24.699
24.568

24.'t08



6poj nocnoaxux xopr4cHxxa Qrxcre upexe Ha AaH 31.12.2020. roAHHe, xaAa xx je 6xno 25.806, Malbu je 3a
785 xopttcxrxa nnn 3Yo y oAHocy Ha ncrx neplroA nperxoAHe roAlBe. flnaHcxe BplrjeAHocrx OCrBapeHe cy
a 101o/o. Maslt 6poj Qrxcxux rene$oHcx[x np[ubyqa(a pe3ynrar je MnrpallHje HaBeAeH]4x npr1rbyqaKa y
Tomur,r r xa lP Centrex y3 3aAp)tctBallbe HyMepaqxje, re cyncrlrryqljoM oBe Bpcre ycnyre HaflpeAH[M
nocnoBHtlM pjeuJeElrMa rno6anxlu (Hnp. Microsoft) n oTT npoBxAepa, xoja MoAepHe KoMnaHxje cBe BluJe
Koplicre y cBoM nocnoBalby. flpeua nxoopuaqxjaMa MeHauepa Ben!1Kr,tx KopxcHu(a Koje 406nBajy eo3 paA,
KoHxperHx pa3no3u 3a npena3ax xopxcHxrGl BH Telecoma npaBHlrx nnqa y Mpexe Apyrlx oneparopa cy:
He3aAoBorbcrBo ca qrjerou u npyxeHoM ycflyroM (SxKcHa rene$oxtja), noxyl)exa xlxa qlrjeua xa rexgepy
(o6aeaxuqr,r 3aKoHa o jaaxru xa6aexaMa OBuX), oAnyxa ynpaBe/BnacHxxa koMnaHuje, re qxjeHe
aceM6n[paHe ycnyre.
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Ko4 arruaxocrn Ha oqyBaby nocrojehlrx Kopr,rcHxKa, y cBr4M PA ce peAoBHo npoBoAe axruBHocrx Ha

nperoBopxMa ca nosroiehrM KopxcHr,rquMa y qxrby cKnanarba HoBlrx yroBopa ca reHAeHqxjoM Ha 24 Mieceqa
r,r y3 MlHrMarHe noflycre. HaBeAeHe aKruBHocrx je norpe6Ho HacraBxrl.l npoBoAr,rrx, xarc 6x urro BenH 6poj
nocroBHl,tx r(opr,rcHr4xa 6110 ca yroBopHoM o6aB$oM r ro: Tomnu, lP Centrex, 5r3 !436op, Cloud, lP MPLS,

QllkcHx npncryn rlHTepHery 3arapaHToBaH!rM onc,erou, r,r xDSL.

Y 6pojy oa 74'l cy ca4pxaxu !r KoplrcH!4qrl (oju Hr,rcy .crBalpHlr' Cloud ropucxrqu, aeh nrqeuqe naprHepa
narrxeoH Koju npunaAa ycnyraMa ,3 nap epcrcr nporpama, am 5ygyhn Aa je co@ywape y Cloud-y, true
je ncrtl ceApxaH y HaBeAeHoM cerMenry. Cloud/data ycnyra oMoryhaBa xop]rcHrxy npt,lcryn np[BarrHoM
npocropy Ha data qexTpy BH Telecoma, xoplrurelbe BlpryanHxx cepeepa/arapryanHe Mpexe pa'{yxapa cEl

3aKynrbeHxM cepBepcxr4M pecypo,rMa. cepBxcje KoHqt,ln]4paH Ha nplrHqr,rny 
"nnar]r c€rMo oHo uro Koprcrxur",

a KopncHu( cau o4pef;yje KoH$Hrypaqnjy cepBepa npeua cBoirtM norpe6aMa. y oAHocy Ha 6poj Cloud
xophcHxxa Ha AaH 31 .12.2019. roAhHe, HaBeAeHu [opxcHxqr ocrB€lpeHr cy ca 960/0, AoK ocrBapeEe nnaHcke
apnje4xocrn sa xcrx nep]roA r,rsHocx 59%. MaEe ocrBepelbe 6poja xopnornxa Cloud ycnyra oA nnaHrpaHor
je peaynrar Malber npoAajHor nnacMaHa oA ogexlBaHor. Pasnosr 3a uaru o6nm npoAaje cy eQefilr
naHAeMlje, HrBaR creneH 3penocrr rpxr,rura 3a nprxaarare Cloud pjeuJeba, anu I h3pa(eHe npxcfrHocrH
xoHKypeHara ca l4T 6aqxrpoyHAoM u BehxM 

"KHow 
xouf y AoMeHy ICT coSreepcxrax (oMnoHeHrr4. Hlaje

MOHeTn3hpaHa uaHca Koja ce nojaBuna ca noTpe6oM opraHr3oBalba paAa Ha AarbrHy nocnoBHr,rx xoprlcH14Ka
y Bpt4jeMe naHAeMlrje. KoprcHxr.U HaKoH Kpaher neploAa xoplturetba, Hhcy ycnyre Hacraalulr xouepqrja.nuo
xoplrcTr,rTH .

BH Telecom je npBh reneKoM oneparop, a y HexuM npoAyrrxMa x jeAxHtl (xnp. Oaxrxeox Cloud, eAy720
rr4.) xa rpxlrurry 6tax, Kojr4 yBoAr4 ycnyre y noHyAy 3a Aarby npoAajy, ca HaqxHoM paAa cepBr4ca y Cloudy.
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BH Telecom je y 2020.ro4rxu noce6xo lrHr4qnpaH crrryaqujou ]4aa3BaHoM ca covlD -19 npourxpro
nopr@nro r c€l ycnyroM Cloud Call centar.

l43BpueHa cy yHanpetlex'a nocrojehxx ycnyra H3 naprHepcxor nporpaMa, lr ro: oxnrxe sauJTrra 3ar

nocnoBHe KopHcHltKe, llanrxeos cloud, a y qxrby crl,tqalba 6oruux ycnoaa sa nnacMaH ycnyra Ha rpx]4urry,
Te npoLut4peba noprQonuja ycnyra, a caMhM TIM x nocrr,r3alba 3a.qoBorbcrB:l nocroiehlx KoprcHr4Ka, K:lo x
np}tBnaqetba HoBl,tx.

Cloud / Data centar

1.18s 1.217
'1.246

1.057
1.0E9 1.120 1.'155

964 996 1
898

8't 5 817 816 8r4 793 798 798 789 786774
740 741

x xt xI

3a ycnyry ornauaBaEa HlrcMo y MoryhHocrr garu 6poj KopxcHl1xa, o6snpou Aa cucreM xsBjeu.raBaEa 3a
oBy ycnyry jou Hr,tje ycnocraBrbex (pearnsupaxe cy xaMnarbe (ao nrnor npojerrn x y cKnony yroBopa 3€l
xa6aaxy repuuxaaBe onpeMe 3a norpe6e aceu6nrpaHe ycnyre).

Y orcrpy cerueHTa nocnoBHr4x (op[cHr4Ka Ha AaH 3i.12.2020. ro4lrxe 6nno je 1.154 rcpxcxr,t€ Moja TV
npaBHa n{qa, uro, y oAHocy Ha xcrlt nep]loa npeD(oAHe roAIHe, npeAcraB6a noBena}5e 6poja Kopr,tcHxm
s 2o/o. Y oAHocy Ha nnaHcKe BpxjeAHocfl4 Ha AaH 31.12.2020. roA}{He, KopxcHl4(a Moja TV npaBHa nlrqa,
6!rno je Malbe 3a 12%.

Ocraapere Malbe oA nnaHtlpaHor pe3ynrar,je cuaruexor o6nna nocnoeaua nocrroBHltx xopncHn1a 
'tcMarbeHe norpaDt(5e o6or naxgeurje, anlr h t(oHKypeHrH[je noxy4e 4pyffx oneparopa npxMapHo y aoMeHy

TV caAp)Gja. Y qluuy ovyaaua Kop[cHt1q(e 6a3e ]r noBehalba o6rua npogaje MojaTV 6ra Ha paqyH
noBorbHr,rjhx ycrroBa ca acnxera npemjrare y KoM6r4Haq[jn ca Eua ]436op noHyAoM, 6rno je nnaxnpaxo
npoBollelbe aKquje y Q212020. Kouepqrjannsaquja je npofloHrr,rpaHa Ao crxqaua rexHnqKrax npeAycnoBa 3:l
peanrBaqxjy [cre.
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EKOHOIiCKO OHHAHC]4JCKO NOCNOBATbE

yTr4uAJ nAHAEMI,|JE COVTD 19 HA nOCIOBAIbE BH TELECOM y 2O20.tOAt Ht4

Enlqenronourra curyaq[ia r3al3BaHa BupycoM COVID-19 o6Hrbex]rna ie 2020. ro4rxy u 3Ha,{a,iHo je yr[qana
(aKo Ha cBjercKo rx rpxr4ure ra(o I Ha r( Tpxfl.ure y 611X. 3arBapabe rpaHlqa x yMabe]be npxBpeAHxx
a(Tl,lBHocrr4, Hapoqlro y ryprcruqxo-yrocrHTeJbcKoM cer eHry, pe3yrrr4pano je 3Ha,{arHoM naAy AoJracKa

ryp]rcrEl r,r Aljacnope y EuX Aox je orexaHo nocnoBirEe AoBero Ao 3arBapalba nojeAlHr,rx r(oMnaHuja, naAa

3anocneHrx re Malbe norporJJbe !r (ynoBHe MohH. nplrxoAu oneparopa y 6xX ie 3HaqajHo aoeKr[paH osr4M

rpeHAoM, noce6xo y 4ouery moSnnxlrx reneQoHcrux ycnyra rAie ie 360r HeAonacKa rypxoa !r Axiacnope
ga6nruexex sHaqajaH naA 6poia npenanA KopucHr4Ka. Enugeuuonourxa crryaqnja .je, raxoflep, 4oxnjena n
oApeteHe npoM.leHe y (opxcHr,rqrolM HaBHKaMa. 3rarajax yrnqai Ha roAnulbeM HxBoy oqeryje ce x y AoMeHy
nocnoBHltx t(opucHxxa.

l-laxaemnja COVID 19 HaiBehH yrieqaj xMara re Ha nplxoAe oA npenan4 cao6pahaja Ha MoSxnHoj rexHonorljx
re Ha np[xoAe u pacxoae oA BenenpoAajHxx ycnyra. llpeua npoqjern, cMa]se]6e nPxxoAa oA npenaHA cerMeHra
y neproAy l- Xll 2020.roAlxe y3poxoB€rHo COVID 19 lrsHoclr qqa 14,1 MrnroH KM. Cuaueue ie, HajBehxM

Arjenom, Hacrano Kao pe3yrrrar:

CMabelba 6poia npenax.q Kop{cHr{Ka

CMalte}6a ARPU-a

npoMieHa norpouaqxnx HaBuKa 360r naHAeHlrje rca3BaHe l-lopoHa Blpycou (xoprunerue wrQn
Mpexe, AoflylbaBabe xpeAhTa Mabl,t]rr lrsHocr4Ma Kojl,l [Majy KPahll nep[oA BanlAHocTt4, HaxoH

xcrler 6poj x3 aKrrBHor npena3]r y riHaxr[BHo cra]be),

OAcycrBo rypr4cra x Ai..iacnope s6or naHAeMl{ie [3a3BaHe qopoHa BnpycoM.

Yxynra xonnvuxa gona3Hor MeiyHapoAHor cao6pahaia y Mo6unxy npexy BH Telocoma je roxou 2020. roAuxe

6nna uapa oA nnaHupaHor. y oAHocy Ha cao6pahaj rc 2019. roArHe, repMHHHpaHo je 22% Mabe caoSpahaja,

oA ,{era ce Behx Axo Moxe AoBecru y Be3y ca naHAem}riou xopoHa BBpyca. Pa3nor 3a Ma}be ocrBaPeEe npxxoAa
jecre x naA poaultHr cao6pahaja (rocrra y EXT mpelto4 x EXT KoplrcHtrqr y raxocrpancray), ycnujeA 3a6paha

rpeTarba 14 orpaHllqeHxx nyroBarba.

OqekyjeMo Aa ne rs oBor pzl3nora repMt4Haqttia y ExT Mo6tmHy Mpexry joul Ayxr nepxoA 6luuexlu naue
Konuq[He oA HH]rqt,tjarHo nnaHxpaHux, npaexcraexo s6or qlrrbexrqe Aa ce nyroBar'a tr PoaMlHr ycnyre Hehe y

c(opr,rie BpljeMe BparlrTu Ha xrao npnje naHAeirlie. ,lMaiyht4 y BtlAy HaBeAeHo, npoqie6yje ce Aa cy npHxqAlt

no oBol, ocHoBy y z)20. rqgrxl rla]6]r oA nnaHlpaHxx 3al qqa I %, qAHocHo qqa 1,8 MxrnoH KM.

['la4 xoprureua cBxx poamnHr ycnyra y 3Ha,{ajHxM npoqeHrxMa y3poKoBaH je rpeHyrHoM cxryaq]'ljoM y cBrjery
(naHAeMlrja rcpoHa Blpyca l,l 3a6paHe xperaEa). O6supou Aa je poaMxHr ycnyra HajBluJe aQeKrxpaHa

rpeHyrHoM cxryaqr{.iou, y 20m- roAr8.n cy ocrBapeHx 3HaqajHx n6[q]4 no ocHoBy oBe ycnyre. npxxoA]l y 2020.

roAuHlr cy Malbx oA nnaHlpaHux 3a Llqa 55 o/0, oAHocHo qqa 3,1 mnnlox KM.

noBelialbe rpouJroBa

naHAeMHja COVID 19 yruqara.ie Ha noBenalbe rpouJKoBir Ha6aB(e Marepliara 3a Ae3uli$eK{njy u 3auJr!|ry
paAHlr&l 3zt uJTo cy AoHeceHe oAIyKe t,t3 cpeAcmBa p€epBu ApyunBa y rcHoctt 150 xuruaga KM.
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Guarterce tporuxoaa

nopeA nnaHHpaHor naAa nora3Hor Mel;yrapo4nor cao6pahaja ycntajeA cyncruryqnje lP / OTT ycnyraMa, re cBe
Maber 6poja npernnarHllKa y +hKcHoj MpexH, Ha Kperabe cao6pahaila y 2020. roAHHr4 je u AlipeKrHo yrhqara
3HaqaiHo Malba KonuqrHa poaMrHr MeDyHapoAHor cao6pahaja. ToKoM 2020. roA[He, yxynH]i nonasHH
MeIlyHapoAH!,t cao6pahajje qaK 31% Maltx y oAHocy Ha cao6pahaj aa6HrbexeH y nperxo4noj roAtaHx. TaKollep,
Malblr cy x rporJJKoBr oA repMxHaqxje MeiyHapoAHor cao6pahaja, x$n cy y 2020. roAltHr,t 3al tlqa 157o, oAHocHo
qqg 1,2 unnora KM Matun op unuqriarxo nnaHlrpaHxx.

Cuarueue rpouJxoBa poaMltHra y 3HaqajHou u3Hocy, HajBehlM AraiefloM ie p€ynrar cuattetsa [opxure]ba
ycnyre 360r rpeHyrHe clrryaqHie y car,rjery ca naHAeMxjoM KopoHa Blrpyca. Ocraapeue nnaHa rpourKoBa 3a
poaulnr ycnyre y 2020. rogunr nsxocn cBera 48%. OcrBapeHx rporxKoBtl Malblt cy oA nnaHhpaHlax 3a qqa 5oo/o ,

oAHocHo rlqa 880 xuruaaa KM.

naHAeMxja je xuana 3Ha,aajaH yrjeqaj I xa peanx3aqujy pe*naMHxx aKrrBHocrr4, raxo Aa ie npeMa npoqieH[ 3a
2020.roAxHy rporua( no oBoM ocHoBy MaBx oA nnaHrpaHor oa 2,5 MlnuoHa KM.

y roKy 2020.roAxHe peanx3aqxja 360r yrjeqaja nar4emuje aouno je Ao ycnopaBalba raHBecrutlljcxxx
aKrlrBHocrr,r, a nocrEeAllr{Ho npeMa npoqieHx cMalteH je rpouJax aMoprr43aquje 3a 975 xlarLaAa KM u rpouxoan
cnpx6ernx nyroaabe ?a271 xrubaAy KM.

ycrbeA cMalbeba np[xoAa oA npenauAa y3poxoBaHo naHAeMtaioM COVID 19 Aouro je tr Ao cMabeba rpouJ(oBa
nopeAoBaba y npoAajx npenar{Aa. npoqiebyje ce Aa cMab€]be no oBoM ocHoBy h3Hoc[ tlqa 927 xr4rbaAa KM.

,qoHourelbe ogym o npeKlrAy paga 3a paAH[xe Apyu-nBa, u ro sal yxynHo 225 paAHv,Ka, ycrbeA nporflauJeba
np]rpoAHe Hecpene y OEr4X y Mapry }l aflpr{ny 2020.roArHe, Aouino je Ao cMa]be]ba rpotuxoBa ronnor o6poG 3a
90 xnrua4a KM.

l,lMajyhx y o63xpy HaBeAeHo, npoqjeryjeuo 4a je naHAeMxja HerarrBHo yrjeqana na 6pyro Ao6xr BH
Telecoma y x3Hocy 12,3 MxrxoHa Kil y 2020.roAxHx.

Hanouuueuo 4a je BH Telecom y neploAy npuje naHAeuuje (l - Xll 2020.ro4rxe) ocrsapuo nosxrhBHe rpeHAoBe
y nocnosauy 6uruexehu pacr npuxoga y oAHocy Ha ltcrx nepuoA 2019.roAxHe 3a 265 xnrbaAa KM. Spyro Ao6nr
y roM nepxoAy y oAHocy Ha xcrn nepxoA 201g.roAtaHe 6rna ie Beha 3a 23 xHrba.qe KM.
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O1,1 HAHC 14 JC KU NOKA3ATE'bI4

y crbeAehoi ra6en[ Aarie nperneA ocrBapeHlx npxxqAa I pacxoAa, [ao x ocrBapebe:

- EBITDA - Ao6xru npxje auoprr3aqnje, SuHaHcxjcMx nprxoAa/pacxoAa I nopesa xa 4o6rr.
- EBIT - Ao6[rx np]rje QxHaHc]rjcrcrx np$xoAa/pacxoAa r nop€€t xa 4o5rr.
- 6pyro Ao5xrlr.
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r0 sPyTo ao6uT s5./t69 56.989 52.0u 94 91
.tA3 r3Hoca nocroBHrlx pao(oAa xosLyeeH je x3Hoc HaxHaAHo yrBpDeHxx pac,xoAa rc paHxjer nepxoAa-aMopry3aqxja
(nosrryrja xaae4exa y nperxoAHoi ra6enx nqA 6poje 5)

OCTBAPEHI,l nPHXO,qlt

Yrynxu npnxo4n 3a neploA I - Xll 2020. roA[He ocrBapeHx cy y tlirHocy oA 457,1 MxnlloH KM urro ie Ma]be 3a
29,0 umnoxa KM rnlt 3a 6010 y oAHocy Ha ocTBapeHe nplxoAe y nepltoAy I - Xll 2019. roA!{He xaAa cy xaHoclur,t
486,1 nunrox KM.

nnaH npl,rxoAa 3a nepxoA I - Xll 2020. roA&He, xojr nsxoct 502,4 MnnroHa KM, osrBapeH je y xoHocy MaEeM 3a
45,3 umroxa KM trn$ 3a g%.

nPHXOAH nO nOCnOBHr,tM CETMEHTUMA

flocnogxr nprxogr (nprxogn oA ManonpoAaje, BenenpoAa.ie !t ocranH nocnoBH],l npr,rxogr,r) y nepHoAy l- Xll
2020. rognxe ocreapeHx cy y x3Hocy oA 451,8 urnlroxa KM y )ra$vi cy oa27,6 irxnloHa KM nnr sa 6% y ogxocy
Ha ocrsapeHe noc,roBHe npuxoAe y nepno4y I -Xll 2019. roAuHe xaiqa cy lt3Hocxnx 479,4 Mxnuora KM. y o4nocy
Ha nnaH 3:r nepHoA I - Xll 2020. rcAn$e, nocnoBHr,t npxxoAr,t cy Mabu 3a 45,4 MlnxoHa KM unr sa 9%.

AHanu3a osrBapeHnx nplxoAa no BpcraMa 3a nepnoA I - Xll 2020. roAxHe y oAHocy Ha nepxoA I - Xll 2019.
roAtlHe noKa3ana je ga cuarseue 6urbexe: cerMeHr ManonpoAaje y n3Hocy 10,8 unnroxa KM xn!.l 37o, cerMeHr
BenenpoAaje y [3Hocy 9,9 unnuoxa KM nnn 231o, ocTarn nocnoBHr,l npuxoAH sa 6,9 MmuoHa KM rann 31% I
Quxaxc[jcxu nplxoAu y r43Hocy oA 1,4 Mt,lnHoHa KM unn 20Yo.

4

65



y crbeAeioj ra6enlr Aaro ie ocrBapese nplxoAa no spcraua 3a nepxoA I - Xll 2020. roAt4He ca ynopeAHxM
noAaqlrMa 3a flep]ro4 I - Xll 2019. rqArHe, nnaHoM 3a nep[oA I - Xll 2020. roAr,rxe:

(y 000 K )
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nPhxoAl,r oA MAnonPoEAJE

ycerueHry ManonpoAaje cMalbelbe od8apeHltx npuxoAa y nepxoAy l-Xll 2020. rqAlrHe y oAHocy Ha ocrBapeHe
npluoAe y neploAy I - Xll 20'19. roAxHe ie sa6r4rbexeHo xqA cer eHra iio6!1nH!rx xopl4cHxKa y ra3Hocy 17,6
MlnhoHa KM r|nr,r 10% t{ n@noBHor cemeHra y lt3Hocy 2,3 Mr,tIiloHa KM nnn 3%. C Apyre crpaHe, flpr4xoAx oA
nopoAnqHor cerrrema 6nruexe pacr y nsrocy 9,1 MxnxoH KM lrnn 8%, xao H nplxoAn oA npoAare po6e 3a 3,0
M}rnlroHa KM nnl,/i @ 8o/o.

Ha oc'reapere nplrxoAa oA ManonpoAaje sHaqajHo cy frxqan!1 crbeAehlr SaKroplr: npornaue]be BaHpellHor
cratba ycntajeA naHAeMlrje COVID 19 y Mapry 2020.roAlrHe re ycnopas:itbe eKoHoMcxe aKTtaBHocrra Kao AlapefiHe
nocJbeAllqe HaBeAeHor, cMaEeHo xperabe craHoBHr,flurBal uJro noce6Ho oAxocr,t Ha 3HaqajHo Maltu 6poj
Aora3axa ryplcra x Aliacnope y JberHlrM ujeceqnna, crafiallHja rpxr4ura renexoMyHxKaluicKxx ycnyra,
Koptturebe HoBltx Haq[Ha KoMyH[Kaq[ie, cHr4xe]be qujexa ycnyra, npoBol)ebe HeonxoAHux npoMorHBHllx
aKTHBHocrl,l paA[ npHBnaqeba !r 3alpxaBaba xopHcHxKEl xojr4 yKrbf{yjy Hraxe qxjeHe !t Behr o6uM yxrbf{eHor
cao6pahaia, (auJtbelbe xouepqrjanusaquje noHyAa 360r Henocrojalba rexHxqKxx MoryhHocrli.

Ha nopacr npHxoAa oA nopoArqHor cerMeHTa y neploAy I - Xll 2020. roAlHe y oAHocy Ha nepuoA I - Xll 2019.
roAxHe HajBlue je yrrqao nopacr npxxoAa o4 Moja TV ycnyre y xsHocy 11,9 MunloHa KM $n$ 14o/o. pacr
npxxoAa oA Mora TV ycnyre je p$ynrar noBehalba qxjeHe npernnare ocHoBHr,tx narcra oA 01.03.2020. roAnne
y H3Hocy 4,19 KM xao r nopaqra 6poja xopncHltxal xojxxje, y oAHocy aa pax 31.12.2019. roAnHe, Enure 3a 3.386
(opncHxxa una sa 2o/o. noBenabe qnjeHe ocHoBHor naKera )rcnoBrbeHo je yBoielbeM Cport klub raHana, Te N1,
Grand, Vavoom, Pikaboo, Lov i Ribolov i lmpeda TB GHana y peAoBHy noHyAy ocHoBHor naKera Moja ry Phone,
Moja TV Net I Moja TV Full. HaBeAeHx nopacr np]rxoAa oA Moja TV ycnyre je KouneH3upao cMarberbe npluoAa
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oA r(opr,rcHl,rKa XOSL (Orc}lqKa nuqa) y x3Hocy oA 562 xn,baAe l{ll snn 4o/o u cMa}be}be nprxqAa oA (opr4cHtaxa

$uxcxux roaopxr,rx ycnyra ($r,rsnvro nrqa) y lr3Hocy 2,2 nnnuoaa l(ll nnn 12o/o. y ogxocy xa nnax npuxo4a sa I

- xll 2020.roAxHe rcrx cy ocrBapeHr y u3Hocy MabeM 3a 7,1 $anno+ KM nnn sa 5% ruro je npaeHcrBeHo
nocrbeAlqa HeocTBalpeisa nnaHa 6poja xoprlcHHxa Moja TV yoyre Kao x noBehaHor 6poja rpajHor pacxxaa
yrosopa 3a Moja Tv ycryry.

Cuauerue npuxo4a oA xDSL xoplcHul(a O[3!rqKt,lx nl,lLla pe3yflrarje cMa]beua 6poja xopncxlxa xDSL Qusrsrutx
nnqa - 6poj xoprcHltKa Ha AaH 31.12.2020. ro4lrxe je nasr sa 1.340 rnu e 2o/o y oAPlocy Aa 6poj xopucxuxa xa
AaH 31.12.2019. roAxHe.

Cuauerue npxxoAa QxKcHe mpexe Qx3trqtou nxqa y n@MarpaHou nepr.rogy pesynrar je:

. Cralbelbe 6po.ia xopr4cxr,rxa - 6poj npr,raarxnx xopxcHr, cr OraxcHe roBopHe ycnyre Ha gaa 31.12-2020.
roAlHe cMabeH,ie g 11.244 nnu *13% y ogxocy xa 6poj nptlBartrtrx xopxcHlr(a +rxcHe roBop1e ycnyre
Ha AaH 31.12.2019. roAlrHe. y neplroAy l-X||2020. roAr.xe yxynro 1.827 xoprcHtaKaje npeHraieno Qnrcxlr
6poj y Mpexe KoHKypeHlcfix oneparopa, npBeHcrBeHo y Mpery oneparepa TeneMaqx 83,3%, Enra-
Ka6en xer 7,2o/o u EyponpoHer 5,8%. JeAaH oA pa3nora sa cMarbebe 6po.ia Kopt,|cHxl(a el(cHe
reneQoxuje je npena3aK (opr4cHxrcr Ha Moja TV ycnyry. KoplrcHlrqr,r xoju cy npena3fin]r xa Moja TV
na[ere cy ce HajBeh]4M AxienoM Ha ro oAnyr{Hn[ 360r Hrrxxx rpoutKoBar Kop]lurebeu nHTerpucaHe
ycnyre.

. AntepHarlBHn oneparopx, TaxoDep, ,Majy yrreqaj Ha naA npuxoAa y cerueHry np)fl(arua ycnyra euxcxe
reneQoHxje. l4croBpeMeHo, cB./r AoMxHaHTHx oneparepl y nocMarpaHoM neploAy xMa,lx cy naA
yveuha. Orexaaaiyha oxonxocr 3il AoM!4HaHrHe ofleparope je qulbeHrqa Aa Hucy yjeAHaqeHlt ycfloBr
3a npp{(albe ycnyra y oAHocy xa antepHarlBHe oneparope, re npaBltna xoja perynxuy oey o6nacr
np)fl€ba ycnyra nontvy nu6eparlsaqxry rpxr.ru.na oAo6paBajyh14 noBorbHrre ycnoBe 3a anTepHarHBHe
oneparop€.

o Cge aehe 6poi (opxcHlr€ l4HrepHer annr[aqnja sa xouyxlqrpa]be (Skype, MUer, WhatsApp....).

. Secnnarxlt cao6pahaj yxyrap Srxcne upexe BH Telecom-a 3ai xoplcHr4xe Moja TV ycnyre. MrHyre
cao6pahaja POTS tt VOIP xopttcHrra ocrBapeHe nyreu Moja TV naxera ltnt4 Apyrl{x na(era (oie HyAe
oApelleHlr 6poj 6ecnnarxnx mrnyra cao6pahaja ypaqyHare cy y y[yflHe ur,ruyre cao6pahaja, anx He
npqAdaBtbaiy nptrxoA ApyurrBa uno je pasnor Hecpasujepa o6uua cao6pahaja I ocrBapeHor npxxoAa.

Cerxelfr uo6nnrnx ropncHxra y nephoAy I - Xll 2020. roguxe 6lr,bexlr cuatbebe oA 17,6 uxnxoHa KM tux
3a 10% y oAHocy Ha neprloA l- xll 2019. rogrxe xa urto je xajBxue yrnqano cualbelbe nprxoAa oA npenalrAa y
]r3HOCy 20,3 ,.lxnr{oxa KM tnr Q 17o/o y nwilargaHxM nep]roAlira. Y nepr,ro4y I - xll 2o2o- roalHe nprxoatr oa
nocrnalA Ol{3rgKxx nxqa 6]ubexe noBehaEe oA 3,0 MxIroHa KM tnu 6%, gox npnxo4x qA n@ alaA npaBHxx
nnqa 6uruexe cMarbe]be oA 244 xxrbaAe KIl, mlr 2% y oAHocy Ha [crll neploA nperxoAHe rqAxHe.

Cuauere nplrxo4a qA (oprcHuxa npenaxAa pe3ynrar je:

. Cuaueua 6poia npena!{A t(opt4cBu(a - Ha AaH 31.12.2020. rogtxe6unoie 1.124.972no4']nahA xopxcHrxa
(ynrpa) uro je aa 148.302 xop[cHlxa Ma]be qA 6poja xopxcHr4(a Ha AaH 31.12.2019. ro4rre. Cuaueue
je, HaiBeh[M Axjenou p$ynrar BaHpeAHor craba ]r3a3BaHor naxgeulrjou, opraHlqelbeu rpera]ba
craHoBHr,rujraa, rsocraH{a HoBr4x ynrpa Kop}tcHxka (rypxfia }r Aujacnope),

. Cuauerua ARPU - npocjevnn ARPU sa nep!.toA I - Xll 2OZO. rqAHHe [3Hocx 7,06 KM, 4ox je y ncrou
nepuoAy 2019. roAxHe npoqe.{H5 ARPU usxocro 7,66 t(M,

. npoMjeHa norpouJaq[xx HaBnxa o6or nax4euuje r6a3BaHe l-lopoHa Bnpycom (Koputurebe w146x Mpexe,
AonylbaBabe KpeAlra malbt4ir J!3HoclMa xoju nuajy Kpah, nep[oA Ban[AHocrx, HaKoH Koier 6poj ]a3

aKTlBHor npena3fi y rxarflraxo ctarre),

67



Ma}bx 6poj axruBHnx KoplrcHr.rKa xoirl rpot!e cao6pahai,

TpeHA npenacxa xopxcH[(a ca BetoM norporuboM Ha nocrnalA naKere,

Ogcycrao ryprc'ra , Alrjacnope s6or naH4eulje ma3BaHe Llopoxa BHpycoM, pagn xojux je u nplxoA oA
Ympa Toypuc'r naKeTa Malbtl 3a qqa 2,0 Mt,tnltoHa KM,

Kao nocrueglrqa nperxqAHo HaBeAeHor, nprxo4 o4 Ynrpa Toypl4cr na(era ie 3Ha,{ajHo cMabeH, oAHocHo
y neproAy l- Xll 2020.roAxHe y oAHocy Ha ncrn nepuo4 2019.roAxHe cnalbeH ie sa g1%,

Cge Beha 3acrynrbeHocrx pa3Hlx annlxaqxja n OTT cepBlrca Koir,t cyncrsryuuJy t(opxurebe
xoHBeHqxoxarHrx renexomytltxaqnjcrrx ycnyra AoBoAe Ao xoHcraHTHor naaa nplxoAa oA roBopHor n
CMC cao6pahaja,

haujexe l-Ueroaxrxa y qurby ycMal)xBaEa ca xperalbrrra Ha rpxxurry, AaBalbe aqxjcxxx noHyAa y
cMxcny Ht{xl,rx qxieHa pa3roBopa, oecnnarHlx mlaHyra cao6panaja, 6ecnnauor xHrepHera (ynoBtlHoM
oApelleHrx npenaug onqrja x c,l],lqHo.

Ha xnxl ronoc nplrxoAa oA npenalrAa y npoMarpaHoM neplroAy y oAHocy Ha t,lcru nepHoA 2019. rognne snavajto
je yrlqano npornauelbe craba npltpoAle Hecpehe ycrbeA npornauelba naHAemtlre y nepxoAy Mapr - Maj 2020.
roAxHe, re 3a6paHa Kperalba craHoBHxtrJTBa, noce6xo ea6paxa AonacKa rypxcra x Anjacflope xoja y oBoM
neprloAy roAHHe Kynyje ynrpa crapr nakere paAx npxBpeMeHor xopxrxrerba ycnyre Aox 6opaar y EnX. l,laxo je
oA BU 2020. roAlHe nplrxoAr,t oA npenalEa 6n-rrexe pacr y oAHocy Ha MieceqHo ocrBapebe y neproAy lll - V
2020. roA[He, HararlrBaH yrlqaj naBAeuraje oetl Aarbe 3aApreo, Te cy oBri np]rxoArr Ha ujecevxon xnaoy
3Ha'{aj}io Ma}b[ Hero nperxoAHe. y Hac'raBKy je npltxa3aH rpaQr(oH Mjece.{Hxx pa3n}r(a y ocrBapel+'y npsxqAa
oA npena[A ycnyra Mo6]4nHe rene@nnie y 2020. roAHH[ y oAHocy Ha 2019. roArHy.

Mjesedna razlika u ostvarenru prihoda u 2020.godinu u odnosu na 2019. godinu - prepaid
usluge mobilne telefoniie (u 000 KM)

dtTT I"'rTT-255 -2U

.1.13:i -1-117 -1.217 -1.236

-1.664 -1.606

-1.980

-2.951
-3.124

-3.733

y cKnaAy ca Kpera[leM nprxoAa oA yKynHor npenanAa, nplxoA oA naxera ympa royprcr je y nepuo4y I - Xll
2020. roguxe xuxs aa 90%, y oAHocy Ha [crx neploA nperxoAHe roAxHe.

y oxBupy ceruerra uo6unxux xopucHxKa y fleplroay l- xll 2020. roAHHe y oAHocy Ha nepxoA l- X||2019. roArxe,
noBenabe nprxo4a je 3a6[rbexeHo (oA nocrnalA $lorvxnx nxqa y u3Hocy oA 3,0 MmxoHa KM ]4nu 6%. y
oAHocy Ha nnaH 3a I - Xll 2020.roAHHe, npuxoA oA nocrnarA npxEarHltx xopticHrra cy ocrBapeHn y ,3Hocy
MalseM 3a 8,2 MunxoHa KM !{nx 3a 137o xa uro je eenrxrMAxjenoM yrnqao uabir rsHocARPU roBopHr4x naKera
y oAHocy Ha nnaHupaH[ 3a qqa 4,33 KM

Pa3nGI cirabe]ba ARPU:
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flpnxo4 y ,berHoM nepuoAy je sxatajxo yMabeH y oAHocy Ha nperxoAHe roArHe ycrbeA 3HaqajHor
cMauelba poaulrHr cao6pahaja, Hacranor ycJbeA rno6anHe naHAeMlrje (ao u 360r Ajen[M[.{Hor
yualbelba qrjeHa u nplanaroflaBaiba ycnoBr4Ma rperlpaHux cnopa3yMoM y rcieu je ge$uxrcra nprujera
poau nuKe xove. To je npoyspoerao cMalbeHa BpHjeAHoqr ARPU 3a qqa. 2 KM.
SrrHo ie Harnacxru Aa je 360r nporflaueHe naHAeMr,rje x orpaHuqeba Kperal$a !{ HauJlx KopucHuKal y
uHocrpaHcrBo, ocrsapeHta npxxoA oA poaMxHra Mo6unHtax KopucHxKa y 2020. toAu9$ Ma]b, 3a 56% y
oAHocy Ha 2019.roAxHy, oAHocHo Marbx je 3a qqa. 5,9 uunuona KM. Hajeehu na4 npuxoAa oA poaMHHra
ocrBapeH je y anpmy, Maiy, jyHy r jyny 2020. roAuHe.

npxxoAx oA nocrnalA nocnoBHr,rx KopucHxKa cy ocrBapeHu y l,t3Hocy MabeM 3a 244 xtritbaAe KM unn 2o/o y
oAHocy Ha ocrBapebe r43 neploAa I - Xll 2019. roAnHe. y o,qHocy Ha nraH 3a 2020.roAu.ly, ocrBapeHu npuxoA
oA nocrna,{A npaBH[x nxqa je Malbrr 3a 1,8 umltoxa KM unt,l 3a 14o/o Ha U.lro ie HaBuuJe yruqao HHxr r43Hoc
ocrBapeHor ARPU oa 10,03 KM y o4uocy Ha nnaHlrpaHx. Cuaruem,e nprxoAa oA nocrnaltA nocnoBHr,tx t(opxcH11Ka
y nepuoAy I - xll 2020. rqAxHe y oAHocy Ha nepxoA I - xll 2019. roAnHe Moxe ce o6jacHHrx cBe BehuM
KophtlrelbeM hHrepHer annlxaqrja oa KoMyHx(aqljy, noaehabeu 6poia 6ecnnarHxx MxHyra cao6pahaia,
Hrlx}1M r.lxjeHaMa ycnyra 3a no3nBe yHyrap rpyna x cnxqHo paAu rera ce cuarsyje x ARPU oA oBMx KopxcHt4Ka.
Y nepuo4y I - Xll 2020. roAxHe yKynHo 4.563 xopr,tcHxKa uo6unxe Mpexe cy npeHtaienx 6poj xoA Apyror
oneparopa, oA qera ce ra XT Epoxer o4Hocx 2.614 npeHecenux 6pojeea, a na u:ren 1.949 npeHecennx 6pojeaa.
l4croepeuexo y uo6[nHy i,tpexy BH Telecoma npeHeceno.ie 3.560 6pojeaa us uaae4eHa ABa oneparopa.

flocnoexr cerrieHT y nocMarpaHoM neploAy, 6xrbex[ cua]bebe ocrBapeHlx nptxoAa y uaxocy o4 2,3
uunuosa KM rnu 3%, Aokje y oAHocy Ha nnaH, ocrBapebe uabe sa g,5 utant,|oHa KM t,lru 12%. Ha HeocrBapebe
nnaHa npnxoAa nocnoBHor cerMeHTa yrlrqan!l cy crbe.Aehx eafiopr,t:

. Marulr o6uu xopnurrerua cBltx ycnyra y nepltoAy npornauJeba craba nprpoAHe Hecpehe y OEI,lx.
Kopr.rcxlrquua ie oMoryhaBaHo 6ecnnarxo Kopuurelbe ycnyra, nplBpeMeHo ucxrbyyebe xa saxrjea,
ogro4e nnahaua QaKrypa sa ycnyre;

. flpecranax pa4a nocnoenux cy6jexara xoju cy 6rnlr (opcHxtpt oBe ycnyre,
o Mabta 6poj axss3xr.Ida nocnoBHrlx KoprlcHxx€I,
. MoAenu noxy4a xoju Aajy BeFte 6eHeQure xopxcHuquMa y BxAy nonycra Ha ycnyre,l Behlx (onrqnHa

cao6pahaja xoje He nparx oqexrBaHa norpa$ba t,l axBtr3utryia HoBltx KopucHllgl, .atrue 61 6[no
HaAoMjeu.neHo oqexnBaHo yMalbetbe npxxoAa oA nocroienlx KopHcHtaKa,

o 3acuhese rpxuura xaAa cy y nlrratby nojeAlHe ycnyre Koje cy y noHyAr,t eeh 4pxe BpnieMe (Hnp.

SucxanHe Kace);

r O6uu nnacuaHa HoBux ycnyra (Cloud, naprxepcxra nporpau) Marsx oA oqekrBaHor u norpe6xor sa
oqyBatbe I noBehatbe y(ynHor nplxoAa y nocnoBHoM cerueHT,

. HeAoBorbaH pacr HoBrx [3Bopa nprxo4a (lOT r EKo cucreM nnaha$a),

. Cnope uxrepre npoujere t,l flpt4raroA6e npoqeca HoBHM uo4enuua ycnyralnoxy4a.

Y oxenpy nocnoalor cerueHTa, cMabelbe npuxoAa 3a6Hruexexo je xo4 Ton Tuu/lP Centrex xopr,tcH14Ka y ,3Hocy
oA 1,9 Mxnt,loHa KM unr 5% 14 (oA xoplcHxxa QhKcHe reneeoHr,t e - npaBHa nlqa y [3Hocy oA gg0 xurba.qa KM
Hn}r 8%. y oAHocy Ha nnaH npuxoAa 3 a z1zo.rcAn{y 41,4 Mxnt,loHa KM ocrBapelie je uarue ga 6,3 Mt,lnxoHa KM
nnn sa 15o/o. Ha reueruy xperaba np[xoAa h 6poja (opr,rcHr4ka npxujerHo je Aa je npocre,4aH ARPU Ton Tr,ru/lP
centrex Kopr,rcHHKa ruao na4 ca 34,56 KM KonHKoie t,l3Hocr,ro y nepuo4y I - Xll 2019. roAuHe Ha 32,5g KM, xonuxo
ie ra3Hocro y nepxo,qy I - Xll 2020. roguxe.

y3por.U HeAocrn3alba nnaHllpaHor npltxoAa:
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npenacq, Tom]1M Mo6r{nHnx nplxrbyqa[a Ha Exrpa naKere. npeMa no,qaq]4Ma, yrynaH 6poj Ton M
nplrsbyqaKa rojn cy y roxy 2020. roAnHe npeunlr Ha Apyry ycnyry BH Telecoma [3Hocx 2.4g6,
Marsn nplrxoA oA poair!{Hr cao6pahaja Tonrnn uo6rnxtrx npxxrbyyaG y oAHocy xa spujeme 6es
naxgeuu.le (opoxa Bxpyca,
3a Ot.t(cHe Tonrnm npxxrby.{ke u lP Centrex - paA ynocneHlKa oA [yhe, urro re 3a nocoeA[Lly HMano
reHepncabe Malslrx xonhqlHa caoopahaja ca npHKrbyqaKa xoju cy y xanqenapnjaua/nocJroBHr,tM
o6jeKrt,tMa,

Ma's,' 6poj npxKrbyqa(a Kao n@rbeAxqa naHAe*[je r-lopo,a Blpyca (onpeDexe AienarHocrl
npecrane ca paAox, x cn.), uno ie xuano yri{qaja I Ha ocrBapelbe nprxoAa.
Qjeroaxa npmaro46a rpx[trrry t,t npHMieHa non[Tnxe cneqxjarlrx flonyfia.

Ha cmaberue nplxoAa qA nocnoBHltx t(opxcHr4xa SxxcHe Mpexe Berxna yrieqaj trua:

- cMatbe]se 6poja nocnoBHllx Kopl,lcHt4l€ OuxcHe Mpexe xojrx je xa 4ax 31.12.2020. roAltHe Malbe 3a
785 xopncxuxa ttnu ga 3o/o y qAHocy Ha 6poj nocnoBH!{x (opucHu(a Qnrcxe upexe xa 4ax
31.12.2019. ro4nxe.

- nan4eulrja l-lopoHa Blrpyca, c arbeH o6[M nocnoaaua, o6ycraBrEaEe paAa,
- ualbr o6uu rexeprcaxor caoopahaja nocrojehrx nptrubyqaKa - paA ynocneHr.flcl oA xyhe, Matb}{

o6t4M cao6paftaja nplubyqaxa nocnoBHxx cy6jeKara y [aHqenapx,iaMa./nocnoExr,ru ooierrxma,
- Ma]blt 6poi nprlxJby,iaxa, 3axrjeB[ sa MxpoBabeM ]r/mu ucxrbyqe]beM - AyroroAlrru]su rpeHA

rperatba 6poja oBe Bpcre np!flsbyqaG,
- cse eeha ynorpe6a xo6nnxr,rx ypeDaja x eMalna y cBa(oAHeBHoj nocnoBHoj [oxyHxxaqxjx paAx qerzr

xnacnqHa sxxcHa ro60pHa ycnyra ry6s Ha 3Haqajy, nopacr ynorpe6e orr cepB!rca, cBe Bei}r 6poj
6ecnnarHnx M[Hyra cao6pahara, xrxe qltjexe cao6pahaja 3a ne]rBe yHyrap rpyne (opt4cHn(a rrA.

Y oxenpy nocnoBHor cerMeHra, nosehaue 6sltexe nprxoAr,r qa DATA VPN, H2f n xDSL KopticHt4xa y n3Hocy
qA 134 xlrrbaAe KM nnn 1olo. Y oAxocy Ha nnaH, npxxoAlr oA DATA vpt{, 2 n xDSL kopxcHxKa Behx cy 3a
152 xnrvaAe RM nnn 1o/o.

llpnxogr oA Cloud /data qeHrap / Etto cxcre / IOT BH cy ocraapeHlr y loHocy 3al 380 xnrbaAa KM seheM y
oAHocy Ha 201g.roAl.lHy Ao[ cy y o.qHocy Ha nnaH ocrBapeHx y xsHocy Ma[beM 3a 2,0 MrfiloHa IOI !{nx 3e 630/0
uro je, xajaehru 4xjenon, nocrbeAlqa He(rrBapelba nnaHa npxxqAa oA Cloud xoprcHxxa.

Pasnosr xeocraapeua nnaxa y 2020.roArHn cy:

o npqAajH, nnacMaH ycnyra xa nocrojeher noproonu,ia alhr oA nnaHxpaHor r or{e$4BaHor,
. [3paxeHe npxcyrHocTx xoHxypeHara ca 14T 6aqrpoyH,qorr 14 Bellx KHow xo y AoMeHy ICT

coQraepcrrx xomnoHeHTr,
o xnie moxerraxpaHa uJaHca [oja ce nojaBlna ca norpe6ou opraHlmoBaba paAa Ha AarbnHy

nocnoBHltx t(op$cHl,t(a y BpljeMe naxgeuuje, xopr4cHt4qr4 HaKoH xpaher nept4oAa [optcTeba, Hncy
HaCTaBxn1'l KOpXCTI'|TI4 ycnyfe.

npxxoA oA npoAare po6e y neproAy I - Xll 2020. roAuHe Benrr .ie 3a 3,0 M}rJtroHa KM m]r 3a g% y oAHocy Ha
nep,roA l-xll 2019. roAnxe. Y uieceqy jyay 2020. roAxHe xoBpureHoje yMalbeEe npxxo4a o4 npo4are po6e
Ha pare 3a nepraoA 14 - Bn 2020. roAxHe y rcHocy Llqa 366 xr4rbaAa KM a no ocHoBy o6pavyxa caAauJr*
BpxjeAHocrx npoAare po6e. l4croBpeueHo je, no !rcrox ocHoBy, y oxBupy @uHaHcujc,rux npuxoda eBnAeHrnpaH
npluoA oA xaMare no ocHoBy Al,tcKoHroeaua apujegrocrH po6e y x3Hocy 37S xHrbaAa KM.
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Ynarase BH Telecoma y noianHocr rynaqa (cy6aexqr,r.ialnonyq) npeAcraBrba pa3nnry r,t3mel)y np[xoAa oA
npoAaie po6e |r HaEaBHe BpnjeAHocru po6e u oa neplroA l-Xll 2020. roAr4He r3Hocr4 6,5 MunnoHa KM. y oAHocy
xa ncrr nepro4 2019. rqAnHe oAo6peHa cy6BeHqxja Ma]ba je 3a '121 xr.rt,aAy KM wu 2o/o.

Ocranr nprxogn y oKsr,rpy MaronpoAaje, Koix ce HajBenlaM AnjenoM oAHoce Ha saKyn BoAoBa, npxxoA no ocHoBy
NTS - a n npuxo4 oA ocranlrx rK ycnyra, y nepno4y I - Xll 2020. roAlHe [3Hoce 2,7 Mxrr{oHa KM n ucru cy uaru
3a 1,3 Mm!4oHa KM t.lnt,l 3a 32% y ogaocy Ha ocrBapebe rc neplioAa I - Xll 2019. roAlHe. CMabe$e osrar}rx
nplrxoAa y o(Br4py iranonpoAaje je, HaiBehnm Axjenoir pe3ynrar cMa]belba nprxoAa oA 3arKyna BoAoB€l y
MaronpoAajn. OcrBapeHH ocranH np[xoAr1 cy Mallll 3a 453 xr4,bage KM unn oa 15% og nnaHa 3a nepuoA l- Xll
2020. roguxe.

flprxo4u o4 BeneflpoAaje, Kojx o6yxBarajy nplxoAe oA MetyHapoAHe roBopHe ycnyre, HaqlroHanHe roBopHe
ycrryre, repM$Haqxje CMC cao6pahaja, poaMrHr ycnyre, capa.qlbe ca lSP, Ha.iMa Kanaqrrera !a xHopacrpyKrype
re npuxoAe oA ocranlrx BenenpoAajHxx ycnfa, y neplroAy I - Xll 2020. roAxHe ocrBarpeH}r cy y ]r3Hocy oA 34,1

MunxoH KM x Malslr cy 3a 9,9 Mln}loHa KM mx 3a 23o/o y oAnoc! Ha ocTgapeHe npr4xoAe oA BenenpoAaie y
neploAy l-X||2019. roAlHe. nraH nprxoAa oA BenenpoAaje 3a nocirarpaxx nepuoA ie osrBapeH sa 4,3 nr4nloHa
KM unlr 3a 1'l% Mabe.

Cmaseue yrynrnx npuxqAa oA BenenpoAaje y nocuarpaHoM neplloAy, y qAHocy Ha npnxoAe ocrBapexe y [crou
neploAy 2019. ro4nne, je nocrue4uqa cMalbeba npxxoAa oA MeRyHapoAHe roBopxe ycnyre 3a 4,3 MmroHa KM
nnu aa 19o/o, cMatbetba npxxoAa oA HaqloHanHe roBopHe ycnyre y rcHocy 1,4 MmloHa l(ll nns 17o/o, cMabelba
nplxoAa oA repMuxaqnie cMC cao6panaia 3a 299 xHrbaAa l<ll nnn 22o/o, cltal€tba nplxoAa oA poaMlrHr ycnyra
y u3tocy 4,2 tAsn oHa KM unu 3a 63%, re cuaueua npnxoAa oA ocranlrx BenenpoAajHrx ycnyra 3a 313 xrrbaAa
KM mr 62%.

Hl,lxta u3Hoc npHxoAa oA MeIlyHapoAHe roBopHe ycflyre nocJbeAxqa je KoHTuriyxpaHor cMaEe[ba
uellyxapo4xor cao6pahaia xojx ce repMrH!{pa y Mpexe BH Telecoma oA 201 1.roA[He Ha uro yr]4qy pa3nrqxrr
$arroplr nonyr rnooarre npoMjeHe y HaqlHy KoMyHs[aqxje, lpera]ba 6poja xopllcHhKEl, Te oynacca peAoBHux
pyra sa repMlrHaqxiy MetyHapoAHor cao6pahaja. Ha cualbebe Kor[qrHe caoSpahaia yruve n uasr 6poj
npilR by{aKa $uxcne rene$oxxje y npHBarHoM cerueHry, s6or cyncrrryqxje uo6nnxou rene@H[.ioM x 360r
ognBa y (oHrrypeHtcxe Mpexe, npuje cBera Teneuaqx. C Apyre crpaHe, y nocnoBHoM cerueHry je npucyrHo cBe
,{euJhe xopxu-ne}be lP xoMyHxxaqxjcxrx pieuje}ba, ql,lMe ce sao6ma3u rpaA!{qxoHanHa rene+oHcKa ycnyra.
flope4 npupognor ognraa na OTT cep8xce, EXT ce xoHcraHTHo cyoqaBa ca pa3rur{r,rr}rM QpayA arruBHocrnMa
(6ynacc x oArr,rB Ha cnae pyre). MellyrlrM, roxoM 2020. roAlrHe, Hai3Ha,{aiHxjx Oarrop y xperatby MeI)yHapoAHor

cao6paha.ia npeAcraB^a naHAeMrja KopoHaBxpyc.l. y QxxcHy upexy BH Telecoma je toxom n@rrarpaHor
nepxoAa repMnHxpaHo qqa 13% Mabe cao6panaja. Tpex4 xoxrrxyrpaHor naAa Aona3.l y OhxcHy Mpexy je
ycnopeH 3a Bpt{ieMe .noq(AowH" nepxoAa roxou nax4eurje KopoHa Bupyca, uro je AoHnieno x xpar(opoqHe
no3uruBHe QlaHaHctarcrc e$eKre oA oBe ycnyre.

y 2019.roAlH!{. TpeHA xoHrnHyupaHor naAa Aona3a y OsxcHy Mpexyje ycnopex oa eprjeue .noqxAowH" nepnoAa
toKoM naHAeMlie xopoHa B!1pyca, uJTo je AoHnjeno x KparKopoqHe no3!{ThBHe O}rHaHcxjc(e eQeKre oA oBe
ycnyre.
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y nepxoAy l- Xll 2020. ro4nxe nunneMeHr[paHje paqyHoBoAcrBeHu craHAapA MCO14 15-yroBopu ca KynqrMa.
Pesynrar umnneuexraqrje HaBeAeHor cTaHAapAa je yBeiabe npxxoAa 3a 60 xhrba,qa KM. Y ucrou nepno4y
nperxoAHe roAlHe pe3ynrar uunneMeHraquje oBor crax4ap4a yaehao ,je nplxoAe sa 1,8 MmitoHa KM. EQexar
t,|MnneMeHraqlje MCOh 15 je ucKa3ax na noce6noj no3t.lql1j]4 y oKB!1py c€rHeHra ManonpoAaje.

NPHXOA14 OA BEAENPOAAJE



y Mo6ruHoj Mpexu BH Telecoma, Aona3Hlr MeDyHapoAHr4 cao6pahai y zozo.roAuln ie sHarHo Malbx oA
nnaHlrpaHor. Y nopef;esy ca 2019.ro4lrxor,r, repMlrH}lpaHo je 22o/o MaEle cao6pahaja. oaaxaa na4 je 4rperua
noobeArlqa sHa'{aiHo Maber poaM[Hr cao6pahaja y o6a cujepa, ycnlrje4 ea6pana kperaba !t orpaHuqeHltx
nyroBarba. O,{exyreMo Aa ne repMtaHaqnja y EXT uo6r,rnny upexy jou 41o*n neptog 6uJbexurl4 Ma}be (onlrqIHe
o4 nnuqltjanlo nraHl,lpaHnx, npBeHcrBeHo 360r qrabeHuqe Aa ce nyroBarba r poaMnHr ycnyre Hehe y cxoplje
apujeue aparrru xa xneo npnje nax4euuje.

Cnruax rpex4 na4a 4onaaxor cao6pahaja ce iaBrba u [oA ocranlu Mpexa y Exx, ujro je nplMierHo ]t y Konxi.tuHr
cao6pahaja Koje BH Telecom rpaH3xrlrpa npeMa blrMa. y oBoM cerMeHry, naA cao6pahaia y nocuarpaHoM
nepno1y nsxocu 22o/o.

y qerBproM Reaprany 2o2o.roAraHe, xpo3 xopeKqhjy qjenoene crparerrje, qfijeHa repu!axaqnje y uo6ranxy upexy
je noeehana aa 0,03 gMuH (ca 0,25 Ha 0,28 FJuux), rruue je y6naxeH naA npxxoAa ocTBapeHor y oBoM cer eHry
x ocrBapeHo AoAarrux qqa 300.000 KM npHxoAa.

Yxynxu nprxo4 oA HaqroHarHe roBopHe ycryre ce casrojx oA nplxoAa oA HaqxoHanHor cao6pahaja
AoMt4HaHTHnx x arrepHaruBHhx oneparopa !r npxxoAa oA NTS cao6pahaja. npt,lxoAl,l oA HaqltoHanHe roBopHe
ycnyre, ocrBapeHx y nepuoAy I - Xll 2020. roAuHe y oAHocy Ha nephoA I - xll 2019. roArlHe Matbu cy 3a 1,4
Munt4oHa l(lti vnu 17o/o. Y o4xocy Ha nJIaH 3a nepr,rog I - Xll 2020. roAuHe ocrBapeHlr nprxoAr4 oA HaLlHoHarHe
roBopHe ycnyre cy masr oa 240 xuraga KM mn 3%.

Ha nprxoge oA Haq[oHanHe roBopHe ycnyre yntqana cy ABa Krbyr{Ha @Kropa I ro: cuauerse qujexa
TepMltHr4paba HaqroHanHor cao6pahaja y ExT Mo6lrnHy Mpexy npon[caHo oA crpaHe RAK-a, Te cMabetbe
6poja SrlKcHtlx (opxcHr4Ka AoMTHaHTH]rx oneparopa, y3 r,rcroBpeueHo noeeha]be xopr.rcHu[a arrepHar4BH],rx
oneparopa.

Kao nocrbeArqa noBehalba 6poja aapaxexr,rx covlD-19 Br,rpycoM y or(Io6py 2o2o.roAlHe, re noourrpaBabeM
3aurltrHux Miepa (ceM[-noq(AowH), r{MaMo noBertabe y Aona3HoM cao6pahajy y 3aAba rpu ujeceqa
2020.roguxe, c rlrM Aa je BpryHaq noaehalba 6uo y xoaeM6py (15% y AoHocy na 2019.ro4nxy), Ao(je yAeqeM6py
nopacr y oAHocy Ha 2019.ro4uny nstcr,uo 12o/o.

Heo.{exneaHu nopacr npxxoAa ycrue4 nax4emlrje je camo }6naxfio nnaHupaHx AyropoqH, na{ nplxoAa oA oBe
ycnyre y oAHocy Ha npouJny roAnHy, 360r '{era je y nepro4y I - Xll 2020. nplxoA Matb}r 3a 170/0 y oA$cr:y Ha ncru
neproA 2019.rqAxHe.

flpttxo4u oA ycnyre repMxHaqxje sus cao6pahaja y nepno4y l -xll zozo. roAnHe ocrBapeHx cy y H3Hocy oA
1,8 MunxoHa KM, urro je aa 254 xrrbaAe KM unti sa 13o/o Malbe y oAHocy Ha ,sr!a nepxqA 2019. roAnHe.

Fno6arsu rpeHAoBH cyncrnryquje P2P sMS-a pasnlqlrruM orr ycnyraua cy npuujeuu u y cnyvajy BH
Telecoma, re je y rorry 2020. ro4r,rHe Ha Mpexy BH Telecoma repMlrHlrparo 25o/o MaR,e ueflyxapo4xnx p2p
nopyKa y oAHocy Ha 2019. roArHy. CnlqaH rpeHA le yover n [oA n2n nopyKa Kore cy repM]rHHpaJre npeKo
Haq[oHanHxx W penaqHja.

c 4pyre crpare, Koruqr4Ha }rHo A2P cao6pah 4a 2020. ro4nre je 14yo Beha y oAHocy Ha 2019. roAnHy, anx je
yover na4 A2n cao6pahaja Ha HaqIoHanHt4M 14W penaqrjaua sa 29yo y nocuatpaHoM nepuoAy.

Y 202o.rogtauie odBapeHo 42.852 KM npHxoaa oA ycnyre MHfl Ilooxyn, Koiaje yBeAeHa y ayrycry 201g.roArHe.

npgxoAx oA poaulxra y nepxoAy l- xll 2020. roAxHe ocrsapeHn cy y rasxocy o4 2,5 umuosa KM unojeaa4,2
MltrllloHa KM unu sa 630/0 Mabe y oAHocy Ha ocrBapebe y ucrou nepnoAy 2019. roAsHe. y ogxocy Ha nflaH 3a
nepuoA l-Xll 2020. roAlrHe, npxxoAtl cy Marhx sa 3,0 irtanHoHa KM laru 3a 55%.
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Kop-r^unetee canx poaurHr ycnyra qA crpaHe rosrltjy y Mpex[ 6xr-a y zo2o.roAlHu je 3Havajro maue y o4xocy
xa 2019.roguny: 50% ce Mabe (oplrcrt,lna roBopHa ycnyra, 627o uarse SMS ycnyra, a xopr,rurrer+a datl ycnyr;
je nar+e a 42o/o y oAHocy Ha npouny roAHHy.

noAaqr4-.o nn6oyng caoSpahajy 3a nocMarpaHlr neplroa 2o2o.toAt{a y oAHocy Ha neproA 2o1g.roAxHa cy
cnrje4ehr,r:

Ta6ena. Kpemabe uH6oyHd poaMuHz cao6pahaja l-X 2020. / l-Xl 2019.

Ha K4y 2020.toAAHe 6poj GIA KoplcHxKaje 13 t,t Huajy aKrlrBaH yrynaH (anaqtarer oA 52,5s0 f6nc, u.no je nopacr
oA 450/0 y npoAaroM Kanaq[rery y oAHocy Ha Kpaj 2o1g.roAxHe. 3Ha.{ajaH nopacr y npoAaroM l(anaqnrery
nocrbeA[qa je peafl[3aquje HoBor GIA yroBopa ca oneparopoM flacro Ceuren 3a (anaqt,lrer npeKo 1 1 T6nc Ha
21 noxallxju, xao u nar4euuje covlD-19 BlrpycoM. Takoiep, y 2ozo.rognan ocrsapyjeuo nplrxoA x no ocHoBy
ycnyre 3aKoHnror npecperaba 14HTepHer cao6pahaja, ca rpeHyrHo peanx3oBaHa ABa yroBopa.

rhaHxpaHx nprxoA 3a nep.4oA I - Xll 2020.ro4une xcnybeH ie sa 32o/o Bflue, ynp(oc iaKom 4jenoaary arue
HaAnpoBajAepa Ha oBoM rpxxurry.

Yxynxr nprxogr oA ycryra xajua xanaqtrera x xHopacrpyKrype y nepnoAy I - Xll 2020. roAuHe cy
ocrBapeH[ y usBocy oA2,7 Mun[oHa KM, uro je sa 336 xr4rbaaa KlIl r.nn 140/o BlruJe y oAHocy Ha nepuoA I - xll
2019. roAlHe. y oAHocy Ha nraH, oBlr npnxoAlr cy eehv sa 427 xlrrua4a KM nnn 1go/o. Beh[Ha ycnyra HajMa
6uruexlt nopacr npuxoAa, nplt qeMy tajaehu nopacr 6rrbexe ycnyre lrsraju.ruenux BoAoBa xao nocrbeAuqa
HoBor yrcBopa [3Mety KoHsopr.lrja rpn AoMxHaHrHa oneparopa ca (opr,rcHuxoM ExAHcA, no xojeu je u 4ro
npuxoAa oA BoAoBa, xojr cy paxnje 6tanla yroBopeH]r y ManonpoAa.lx, caAa MllrpHpao y BenenpoAajHr nprxo,q.

llplxog og ocrit lsx eenenpogajxrx ycnyra lr3Hoclr Llqa 190 xurbaAe KM x 6rarbex[ cMa]bebe o4 620/o y
nepHoAy I - xll 2020. roAxHe y oAHocy Ha ucr}r neproA 2019. roAraHe. cMa]bebe npnxoAa nocrLeauqa je
nperexHo peopratusaquje craB(H nlaHa ypateHe noqerKoM 2020. roAHHe, ar[ ]l cMa]beba nprxoaa oa
capaAEe € cn, o6sr,rpoM Aa cy cepBxqe npoBu4epx Tenpa4Her x Enrqrer npecranu ca npyr(arheM Mo6xnHxx
ycnyta, u ro pecneKrltBHo oA 01 .04.2020. u 01.09.2020. ro4r,+re.

ocTAI u nocnosHr nPHXo.qr{

Ocranl nocnogxn np!1xoAt4 3a nepuoA I -Xll2O2O. roAxHe x3Hoce 15,0 uunllona KM urro npeAcraBrba cgabe15e
oA 6,9 MunhoHa KM ranu 31% y o4xocy Ha ocrBapeHe @rane nocnoBHe npuxoAe y nepxoAy l- Xll 2019. roAtrHe.
HajBehuM Aujenou cMatsetse ce oAHoc,i Ha Malblr rl3Hoc ocrBapeHlx nplxoAa no ocHoBy 4o6maxa o4 npo4aje

ToBopHa ycflyra [MxHl 2.927.345 5.803.374

cMc [6poj] 2.1U.157 5.794.792 -620/0

44.345.588 76.863.438 420/.
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lrHooyH.q - cipaHx {opxcHxilrr y xpe)s. 8}l Teleeom M 7fi19 % reoniene

-50%

.qara [M6l

naa Kopnuneba cBux poaMl,Hr ysryra y 3HaqajH}rM npoqeHrxMa y3poKoBaH je rpeHyrHou curyaqujou y cerajery
ca naHAeMlrjoM (opoHa Bxpyca re 3a6paHaMa xperaba JbyAll, uJro je p€ynrupano Aa je poaMlHr ycflyra
xajeuure a$errupaHa oBoM curyallltjou.

llpttxogr oA capaglbe ca lsP oA ycflyra nprcryfla ],iHrepHery (GlA) x 3aKoHHror npecperalba ,4HrepHer
cao6pahaia (3flr) y nepuo4y I - xll 2020. roAxHe ocrBapeHr cy y r,r3Hocy oA 1,9 MxnHoHa KM, uIro je 3a 304
xurbaae l(M unu 20Yo Br,ruJe y oAHocy Ha ocrBapelbe y t,lcroM nepxoAy npouJne roAxHe. y oAHocy Ha nnaH 3:l
nepHoA I - xll 2020. roArHe HaBeAeHH nprxoAlr cy Behr.l 3a 455 xlrruaAa KM nnu 32o/o.3Ha,rajax nopacr y
npoAaroM Kanaqrfery nocrbeAraqa je peanu3aqraje HoBux GIA yroBopa, Kao I nax4euraje coVl]1g BnpycoM.



cranHxx cpeAcraBa. Haume, y ot(Br,tpy oBe nnaHcxe noauqnje eBrAeHTrlpaHx cy np]rxoA]t no ocHoBy npoAare
pacxoAoBalHxx cpeACrEBa y oKBlrpy npojerra yaofleua LTE Mpexe xo.ir,t cy, y nerpo4y I - Xll 2019.roAxHe
lr3H@!{n}r 10,2 nnn$oha KM. y 2020.roAuHu npxxoAr,t no HaEeAeHoM ocHoBy cy ocrBapeHx y r,rsxocy o4 210
xnrua4a KM. HanoulbeMo Aa cy ce y Mjece.aHraM usajeurrajrua o nocnoBaby nperxoAHe roAgHe np1,1xoA1t x
pao(oAll no ocHoBy npoAaje pacxoAoBaHnx cpeAcraBa y oKBxpy npoieKra LTE IcKEl3[Ban[ y 6pyro x3Hocy jep
cy xa raj xavlrx 6rlnu I nnaHupaHu.

e!,l HAHC',|JCXI rlPl4XOEl4

ouxaxcujcxr,r nplrxoAx cy Malbx cy 3a 1,4 M}rn}roHa KM rnn 3a 20% y ogxocy Ha ncrt{ neplroA 2019.roAlHe
HajBehuM AujefioM paAH MaEer ocrBapeba np[xoAa oA &tMara no @HoBy noBpara nope3a y x3Hocy g96
xurua4a KM r Maber ![oHoca npxxoAa oA AxB]4Aex4e Eyrencar-a y n3Hocy 429 xr,uba,qa KM.

flpuxoAtt o4 xauara Ha opoqeHa cpeAcrBzl ocrBapeHI cy ca orc 43% noBeha]ba y oAHocy Ha nnaH!rpaHe npuxoAe
3a nocMaTpaHlil neplloA !l sa 7yo eehen ll3Hocy y oAHocy Ha ocTBapebe u3 2O1g.ro,quHe. npnxoAfl oA KaMare Ha
cpeAcrBa no B}lielby cy l4cnoA nnaHcxe craare xajaehuu 4njenou a6or nony4e 6axara y EhX, ant,t !t nonurlKe
ynpaBrbaba HoBqaHlM cpeAcrBlMa BH Telecom-a. HarMe, HoBqaHa cpeAcrBa Ha rpaHca(q}lictotM paqyHuMa
Koja Hrcy oneparuBHa flpeHoce ce Ha paqyHe orBopeHe u.neAlbe/opo,{eba paAr{ ocrBape]ba BehHx nplxoAa oA
KaMare Ha opoqeHa GpeAcrBil. 36or npennxeu4Hocrlr 6aHaKa y roKy 2020.roAuHe, xauara Ha cpeAcrBa no
Brineby y oaHxaMa je 0,00% u3yseB y ABtaie 6aHKe (ojx cy floHyAxre uay3erHo H]tctry RaMarHy crony.

KAnUTAJil.,t3AUt JA TPOTIjKoBA

l43BpuJHa 4upexqnja 3a uHBecrlrqtaie, rsme[y ocranor, 6aau ce lrgBoDe]beM ,rHBecrfiqroHxx paAoBa,
npo[3BoArboM onpeMe !t np]o(a]beM ycnyra oApxaBaba aa norpe6e BH Telecom-a. 3a o6aBrbeHe paAose,
npox3BeAeHy onpeMy x npp(eHe ycnyre y anacrlrroj pexxjx x3Aajy ce uxrepre Sarrype/c[ryaquje.

Oopa'ryxara BpxjeAHocr [HrepHe peanrcaqnie VAU y neploAy I - xll 2020. roAlHe ,3Hocxna je g,3 unnuora
KM t4 xcra ce [cKrbyYyje n3 pacxoAa x eBnAeHT]rpa Kao Bp]rjeAHocr cranHltx cpeAcraBa (Kan]rranlr3aqnja).

flope4 l4aapr.une AnpeKqxje 3a lrHBec?rqxje, !r o6ane opraHu3aquoHe je4uxnqe npunr(ou o6aBrba]ba
alrlrBHocrlt x3 cBoje HaAnexHocrx yqecrByry y cruqalby [MoBuHe ApyrurBa, ycrbeA qera ce y ckflaAy ca
pai{yHoBqAcrBeHHx craHAapAlMa eBuAeH pa Kanfianu3aqt,lja rpouJKoBa.

OCWAPEHH PACXOgX

Yxynxr pacxo4r ocrBapeHh cy y [3Hocy oA,O5,1 MxnxoH KM n Ma]bu cy aa 24,0 MrrroHa Kil rnu sa 6% y
oAHocy Ha ocrBapelbe pacxoAa y nepuogy I - xll 2019. roA[He, (aAa cy xsHocHn}t 429,1 uHn]roH KM, AoK cy y
oAHocy Ha nnaH 3a neproA I-Xll 2020. roAr4He Matsr sa41,9 mrnroxa K mnsa9%.

y nepxoAy I - xll 2020. roAlHe y oAHocy Ha neploA I - xll 2019. roArHe, nocnoBHr.r pacxoAr,r cy Mabx 3a g,1
MmxoH KM }rnu 3a 3%,lpouJKoB[ aMoprx3aquje ta pe3epBlrczl]ba cy Matst,l 3a 16,2 M[nuoHa KM [nH 3a 14%, AoK
cy SuHaHcrjcx[ pacxoAr Behu sa 290 xrana4a KM ranu 8%.

cuaberse nocnoeHnx pacxoAa y neproAy I - xll 2020. rognae y ogHocy Ha neproA l- xll 2019. roAlHe p$ynrar
je cMabelba MarepujanHnx rpouJrcBa y u3Hocy 886 xxrbaga KM nnuTo/o,tpoUJKoBa nnara y [3Hocy 1,3 M]rnuoHa
KM vinu 1o/o, TpoUJKOBa npox3BoAbe y xSHocy 5,0 Mrrr4oHa KM lnu 16%, xeuarepujalxnx rpou.rKoBa y n3Hocy
607 xurbaAa KM y,nu 10/o, Te ocrarux nocnoBHr,tx pacxoAa y uslocy 3,2 M}lIuoHa KM unu 220/o. y oxsupy
nocnoBHr4x pacxoAa noBellana ce HB npoAare po6e 3a 2,9 Mt,|nuoHa KM rnr 6%.
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vKynHh PAcxoAh 444.94 1?g.1A rO5.089 91 94

areprjanxr rporJlr(oBx ooyxBarajy: TpouJ(oBe cupoB}tHa x Marepujana, rpouJt(oBe eHep je n ropnBa,
TpotlJ(oBe pe3epBHxx AljenoBa, oTnlc cr,rTHor ltHBeHTapa aM6anaxe u ayroryMa, Te TpouJ(oBe no ocHoBy
oAsrynaba oA qxjeHa. OcrBapeHfl MareplrianHu rporlrKoBH 3a nepxoA l-Xll 2020. roAltHe r3Ho@ 12,1 M$nuoH
KM x Matbla cy 3a 886 xxrbaAa KM lanu 3a 7% y oAHocy Ha ocrBape8e MarepujanHe rpour(oBe y nephoAy I - Xll
2019. rognxe. Cua}5elge y nepltoAy I - Xll 2020- roAlrHe y oAHocy Ha xcru nepHoA 2019. ro4uxe 6uruexe
Tpotu(oBtl cllpoBnHa u Marephjana 3a 565 xt4rbaAa KM, rpor.ur(oBlr eHeprlrje $ rcpnBa 3a 471xnrua4y KM I ornllc
c!1lHor llHBeHTapa, aM6anaxe M ayroryMa y x3Hocy 146 xlrrbaaa KM. nopacr y oKBr,rpy MarepfijanHtax rpouJt(oBa
6uruexe rpourxoan pe3epBHxx AtaienoBa y h3Hocy 100 xrua4a KM nnu 88o/o. y oAHocy Ha nraH 3a nepuoA l-Xll
2020. rogune marepxianHu rpouJ(oBta cy Ma]b[ 3a 2,8 Mlm[oHa KM tanu 3a 19%.

Tpouroer nrraha x ocranrx npxMalta paAxlrxa x Apyrxx Qnsrrxrx nrqa o6yxearajy rpouJroBe: nnaha,
HaKHaAa nnaha, cnla(6eHlx nyroBarba paAHlt[a, ocran[x np[MaEa, HaKHaAa ]t MarepltjanHHx npaBa paAHxG
(Tonnu o6poK, npeBo3 Ha nocao, perpec 3a roAltull6r,( oAMop, ornpeMHltHe, Korn3aquje, ceMuHape, uKonapuHe,
noMoh[), HaKHaAa qnaHoBuMa oA6opa (HaA3opHor oA6opa ]r OA6opa 3a peBrBxjy), re rpoUJKoBe HaKHaAa
ocTaruM Qt43[qk]tM nuq}lMa.

Yxynrrl rpouxoar nnaha u octanux nplrMaba paAHnKa n Apyrlx Ql43uqKr4x nt,|qa 3a nepro4 I - Xll 2020. ro+uae
r3Hoce 115,6 uunuona KM x Marblr cy 3a 1,3 MHnnoHa KM unu 3a 1% y oAHocy Ha [3Hoc osr,tx rpouJKoBa y
nepnoAy I - Xll 2019. roAnxe.

Yxynxu rpoulxoeu nnaha u ocrar[x nplMa]ba paAHlrKa ra 4pyrux $nauvxr,rx n]rqa 3a neplroA I - Xll 2020. ro4raxe
y oAHocy Ha nnaH sa l,tcrr,r nepro4 xoju H3Hocx 116,0 Mln}toHa KM rral6l4 cy sa 368 xlrbaAa KM un}l aa 0,3%. Ha
113Hoc ocrBapeHlx rpolllxoBa nnaTa BenHxHM AxjenoM je yr[qao r3Hoc ocTBapeHe xanxTar]r3aq$je oBux

75

y ctbeAehojra6ens npuxa3aHx cy pacxoArl no BpcraMa 3a nepuoA l- Xll 2020. $2019. roA[He, re nnaH 3a 2020.
roAHHy:

t-x[
20't 9.

9rl

81

100

73

92

'100

't29

8t

81

141

117



TpourKoB:r. nnaH (anxranl,l3aql4re rpotlKoBa nnara (no ocHoBy rHTepHe peanu3aq]4je l4Ah 14 uHTepHor paAa
ocranux rlsBplllHllx AxpeKqxja) 3a 2020. roAxHy l.l3Hoc$ 9,1 uxnt4oH KM (nnan 14[h xojr,r lrgxocr 2,8 u]rnroxa KM
r nnaH Kanxranl,lsaqxie xHrepHor paAa ocran]rx ],lsBptrJHltx Axpeqnja (oj]4 r3Hocn 6,3 tmtroHa lGl), aox
ocrBapeHa xannrannoaquja, cxoAHo A[HaM!fl.llr axrlrBHocrlr, usrocr 6,3 Mr,mnoHa KM (no ocHoBy lrHTepHe
peaansaqlrje IAAA 2,8 ranroHa KM ta no ocHoBy xHTepHe peanrcaqrje ocranlx la3BprrJHr,tx AxpeKqxja 3,5
umnoxa KM).

Y oxenpy rpourroBa nnata , ocranrx nprMasa paAxx[a Haj3raqajxxjx rpoutloBx cy:

Tpourxoeu nnaha pa4ruxa (q4xoce ce Ha paAHrxe 3anocneHe Ha HeoApeieHo, ogpellexo Bpxieue u
npinpaaxuxe) aa nepuoA I - Xll 2020. roAlrHe ocrBapeH[ cy y r,t3Hocy o4 88,4 urnnoxa KM u Ma]bn cy 3a
2,7 nmnosa KM ruH 3a 3% y oAHocy Ha ocrBalpebe tt3 r4cror nep]4oAa 2019. ro4uxe.

Tpourxoau HaxHaAa nnaha 3a nepxoA I - Xll 2020. rognre (xaxna4e nnana 3a BpxjeMe 6onoBaba,
roAlrturbux oAMopa, nnaheHlx Aonycra, npa3Hrxa) ocrEapeH[ cy y xsHocy oA 10,3 mxnxoH KM u-no je
BxuJe 3a 1,5 Mnnroxa KM unr ga 18% y oAHocy Ha ocrmpebe y nepxoAy l- Xll 2019. roArHe. y oAHocy
Ha nnaH oBHx TpouJr(oBal 3a nepfioA I - Xll 2020. roAlrHe, rpo]lKoB]r HaxHaAa nnaha cy Behl,l 3a 3,2
M!{rroHa y.nn ga 45o/o.

Oae 4alrje rpyne rpourKoBa npeAcraBrbajy BehxHy ykynHxx rporuKoBa nnaha. y qxrby carneAaBaEa npaBe cn{xe
(peralba oBrx rpor.lKoBa norpe6Ho t,lx ie nocMarpar]r 3ajeAHo, jep Aona3u Ao npenlieBaBa ca jeAHe Ha Apyry
rpyny ypotxr(oBa. O63r,rpoM Aa lBHoc KanHTanrcrlpaHrx rpourxoaa 3HaqajHo onpeA.ierbyje BrrcxHy rporrJxoBa

nnaha, y HapeAHxM nperneAlrira nocMarpar heuo oBe rpourroBe nprde r nocnuje xanfianu3aq[je rpouJxoBa.

AHar[3oM Tpor.l.rKoBa nnaha h HaxHaAa nnaha npxje (an]lranx3aqxje Axjena rpouJ(oBa, Moxe ce 3a[rbyr{ffix Aa
yxynHlr rpolJxoBH nnaha r xaxxaga 6r4Jbexe 6naro cMabel5e. y neplroAy I - Xll 2020. roAsHe oBlr rpouroBr{ cy
u3Hocxnr4 qqa 104,3 urnuora KM u Mal$n cy 3a 1,7 MxnHoHa KM y oAHocy Ha xcrx neproA nperxoAHe roAuHe.

Axa-nrgou rpolrJxoBal nnaha n xaxxa4B HaKoH xannratns3aqxie Arajena rpor.r.rKoBa nnara iroxe ce alr4jerr 4a cy
lrqrh Mablr 3a 1,2 MunxoHa osrBapeHHx rpour(oBal nnara r HaffiaAa nnara npuje Kanrararx3aquje.

TpoLuxoalr ronnor o6poxa, perpeca !r npeBoga Ha noc€to x c nocna (oAHoce oe Ha paAHltxe Ha HeoapelleHo,

oapefleHo BpH.ieMe I npinpaBHnxe) [cnnahyjy ce y cKnaAy ca oApeA6aua npaBxnH]rm o paAy.

TpourxoBx HaKHaAa 3a ucxpaHy (ronn}l o6por) ea nepxoA I - Xll 2020. roAlHe ocrBapeHh cy y tt3Hocy oA 8,7
MrmxoHa KM uJro je Behe 3a 99 xHrbaAa Kl y oAHocy Ha ocrBaperB us nepHo4a I - Xll 2019. roAnHe. TpouxoBlt
Ha(Haaa 3a HcxpaHy y rorry paAa cy ocrBapeHlr y BxclrHx nnaHr4paHr4x 3a 2020.roanxy.

HaxHaAa rpouJkoBa npeBo3a Ha nocao 3a neprloA l-Xll 2020. roArHe y oAHocy Ha neplroA l- Xll 2019. roauHe

Maba ie sa 30 xr4rbaAa KM. y oAHocy Ha nnaH oBr,rx rporJJKoBil 3al nepnoA I - Xll 2020. roAlHe xoju [3HocH '1,7

MxnuoHa KM ncrH cy Mabx 3a I xrubaAa KM.

Y neprogy I - Xll 2020. roguxe ocreapeHx rporur(oBx perpeca cy Beie 3a 44 xxrbaAe KM y oAHocy Ha nnaHxpaHe

3a tlcrr nepuoA, a y oAHocy Ha ocrBapebe y ucrou neploAy 2019. roAuxe, Behu cy 3a 52 xurbaAe KM.

Ocrana flpxMalba paAHsKa (ornpeMHrHe, HaKHaAa 3a paA Ha repeHy, Kor[3aqxje 3a ceMhHape, ulKonaplrHe,

noMohr,r, Kao x nopesn 11 AonprHocx Ha ose Ha(HaAe, Te nopesu H AonpnHocn Ha HaHaAy 3a xcxpaHy y roKy
pa4a) saje4xo cy ocraapeHa y n3Hocy oA 4,5 Mnnr4oHa KM r Beha cy 3a 173 xvilbaAe KM Hnx sa 4% y oAHocy Ha

ocrBapebe y nepxoAy l- Xll 2019. roAlHe. Y oAxocy Ha nnaH 3a nepnoA l- Xll 2020. roAHHe, os}r rporrKoBr cy
MabH 3a 1,1 Mm}{oH KM unn sa 2Oo/o. Behe ocrBapebe oBe Bpcre npllMalba y nocMarpaHoM neploAy reKyhe y
oAHocy Ha nperxoAHy roAxHy HajBehuM At,|renoM ce oAHocx Ha BuuJe [cnnaheH [3Hoc no ocHoBy ornpeMHuHa y

nex3xiy, xsAarxe 3a nonoh y cny.{aiy cMprr4 paAHxKa lmlr qnaHa nopoAHqe x reuJkor rHBanr,rAlrera.
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Tpourxoau HaxHaAa qraHoBa,tma o46opa, xoMxcr,tiaMa I cn. ocrBapeH[ cy y !13Hocy 173 xHrbaae KM n atbx cy
3a 24 xutbaAe KM t,lnu 3a 12o/o y o$Hocy Ha ocrBapebe !t3 2O1g.roAHHe. y o(B}lpy oBe nflaHcKe no3xtl]aje
eBxAeHrlpajy ce TpouJt(oBlt Haffiaiqa qnaHoBxMa HaA3opHor oA6opa, rporlKoBx xaxxaga Og6opa 3a peBe3rjy,
rpourr{oBtr HaHaAa 3a yr{e6rBoBa}he Ha Cxynufr}rHl ApytulBa. y 2020. toA$H$, rpouJKoB]1 HaGaAa HaA3opHoM
oA6opy H3Hoc}lnn cy 107 x[rrbaAa KM, rpouJKoBr,r naxxa4a O46opa 3a peBx3[iy cy ]l3Hoo4nu cy nsxocunt 63
xurbaAe KM, TpouJKoB[ HaKHaAa 3a yyecrBoBaEe y paAy Crynurr,rxe [pyuJTBal cy !t3Hocxn]4 2 xnEa4e KM,4ox
cy rpou.r(oBx HaxHaAa oa ocrane xonlrcrje ll3xocr4nr 1,5 xnruaga KM.

ont,lc qnaHoa, OP
npAcraBHrx BnaAo Ha
CxynurxHx ApyurEa

HaxHaAa 51.414 1.350

Aax6rHo ApxaBx '12.178 320

Yrynho (y l( ) 63.592 '1.670

Tpouxoau HaxHaAa ocrarflrM Qrslrvxlru nxqr{na 3a nepxoA I - Xll 2020. roAlHe ocrBapeH[ cy y n3Hocy oA 21

xlrbaAy KM, ujro ie 3a 36 xxrbaAa Ma]be oA ()clBaipelba la3 neproAa I - Xll 2019. ro4rxe. Y o4xocy Ha nJraH sal

nepHoA I - Xll 2020. toArHe, oBrl TpourKoBr,r cy Mabu 3a 17 xr,ubaAa KM rnr sa 45%.

y cl(ItaAy ca Ko4excou (opnoparxBHor ynpaBrbalba, ApyunBo je o6ae€xo €asrarli HaxHaAe ,inaHoBa yA rcie
cy, 3a 2020.rqAxHy, npxKa3aHe y crbeAehoj ra6enr:

HarHaAo YnpaEe ApyurBa
(yxynaH rpouaf, 3a ApyurBo, yxrbyrorB r€ro Harfianp , cBa AaBaba

apmBr)

YrynHo
(y Kt{)

nnaTe 833.104

27.O83

Perp€c 3.776

2.287

HaKHaaa 3a potlelbe Ajerera

OmpeMHxHa 35.250

HaxHa,qa 3a np5jeBo3

YKynHo 904.609

TpouJ[oBx npox3BoAHxx y6yra o6yxBaraiy rpouJKose: ycnyra llspaAe fi AopaAe yqxHaKa, rpaHcnoprHe
ycnyre, ycnyre oApxaBalba, 3a(yna, carMoBa, peMaMe u cnoH3opctBa, ,crpaxlBalba, KoHcynraHto(xx u

pa3BoiH!1x ycnyra. TpourKoBx npo,r3soAHr.rx ycnyrir sa neproA I - Xll 2020. roAltHe cy octBapeHlr y [3Hocy oA

Mlina4oH KM urro.ie Matbe 3a 5,0 MxflroHa KM unH 3a 16% y oAHocy Ha ocrBapeHe TporJJKoBe npo[3BoAbe 3a

neploA l- Xll 2019. roAfiHe. Hr4xH r,r3Hoc oBr,rx rpouroBa npBeHcrseHo je pe3ynrar Mabe ocrBapeH!1x rpouJxoBa
ycnyra oAp{€sa}ba rl TpouJKoBal pel(naMe.

Tporuroen ycnyra oapxaBaba ocrBapeHlr cy y x3Hocy oA 18,3 Mt,tntloHa KM { Ma}brr cy 3a 2,6 MrrnxoHa KM

nnvi sa 12o/o y oAHocy Ha ocrBapeHe rpouJroBe oApxaBarba y neproA I - Xll 2019. roAuHe. nnaH TpouJKoBa

oApxaBaba 3a neprqA l- Xll 2020. roAxHe xojlr lraxocr 23,9 M[rr.oHa KM ocrBapeH je ca 77%.

llosrqrje nnaHa A1 - crpoBr4He r MarepHjan, 43 - pe3epBHu AujenoB, n q3 - rpotlJKoBH ycnyra oApxaBaba
quHe rpor!(oBe oApxaBarba Kojx ce 360r cBoje cpoAHocr[ nocMarpaiy 3a,ieAHo, r rblrxoBo ocrBapetbe y 36xpHoM

nsxocy rpe6a 6uru y crnagy ca nraHcKoM cyMoM oBe rplr nosrqr.je. y[ynaH rcHoc rpor,lKoBa oApxalBaba
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qnaHoB, HO

87 .716

19.722

107.437

Torurx o6poK

HarpaAa noBoAoM o6r4rbexeBaba AaHa ApyuJrBa

2.579

530



ocTBapeH fla oBlM nnaHcKHM no3uqujaMa [3Hocx 21,0 MrrroHa KM H r,rc.rx cy Ma]bH sa 2,8 MrnltoHa KM t,|nu 3a
12o/o ! ofl$oc! Ha @rsapeHe rporlKoBe y neplloAy l-Xll 2019. roAuHe. y oAHocy HannaH3a nepuoA l-xll 2020.
roAlrHe, ocrBapeHH Tpor.uKoBr,r cy Mal$H 3a 7,5 MltnxoHaKM unn 7a 26yo.

Tpouxoer 3aryna (nocnoBHor npocropa, geu-rruuna oa 6asHe craHliqe n cn.) [3Hoce 97 xurbaAa KM I Malbt,l

cy 3a 11 xurbaAa y oAHocy Ha ocrBapeHe rporrJt(oBe 3aKyna y nepxoAy I - Xll 2019. ro4uxe. Y oAHocy Ha nnaH
3a neplroA I - Xll 2020. roAlHe rpouJKoBu 3aryna cy Mal6lt 3a 1,3 uunuora KM tanta 3a 93%. Oe 01.01.2019.
roAnHe y npriMieHtr je pavyxoao4craeHH craHAapA MCO]4 16 Hajuoen vrju eQexar je yMaberbe rpoUJKoBa

3aKyna jep ce 3aKynrbeHa uMoBr4Ha Koia !rcnybaBa xpHreprje noMeHyror cTaHAapAa eBxAeHrlpa Kao cranHo
cpeAcrBo (l,lMoB}lHa ca npaBoM Kopuureba) 14 cxoAHo roMe np[3Haje ce rpouJaK aMoprr43aqxje rakBe ilMoBuHe
ll TpotlJKoBtl KaMara no ocHoBy eQeKaTa MCO[4 16- Tpoua( aMopTxsa[lHje no oBoM ocHoBy xaHoo4 11,8 Mr1nr{oHa

KM.

Tporu(oBx peuaMe x cnoH3opcraa ocrBapeH[ cy y x3Hocy oA 7,2 M]rnuoH KM H r,rcrx cy Mablr 3a 2,5 MunxoHa
KM snn 260/o y oAHocy Ha OcrBapebe oBxx TpOUJ(OBa y nepxoAy I - Xll 2019. rOAHHe. nnaH oBxx TpoUJKOBa 3a
neproA I - Xll 2020. roguxe ocraapeH je y n3Hocy 74%.

Tpouxoer cnpoBoielba nporparra nojarHocrx cy ocrBapeHx y r,t3Hocy oA 374 xwaaAe KM n ucru cy uasr
oA nnaHllpaHxx 3a 22 xlrrua4e KM [n]r 3a 6%. y oAHocy Ha ocrBapebe l,l3 201g.roAxHe, rpouJxoB[ cy ocrBapeHtr
y xsHocy BeheM 3a 99 xr,trbaAa KM unu 36%.

TpourKoBr ycnyra xcrparxxBarba, KoHcynraHtcxrx, pa3BojHxx x Apyrrx ycnyra ocrB€lpeHu cy y H3Hocy oA
228 xntvaga KM I r4crn cy sehu 3a 48% y oAHocy Ha ocrBape]be xs 201g.roAHHe AoK cy y oAHocy Ha nnaH oBu
TpotlJKoBH $abr3a73yo.y oxBHpy oBe nnaHcKe nosuqrje xurxene cy HarpaAe no ocHoBy peanxaaquje npojeKra
Cmapm UT Yn.

Tpouroer Henpor3BoAHHx ycflyra yk byqyiy rporrJKoBe: nocpeAoBaba - Axcrpti6yrepa, 3ApaBcrBeHltx ycflyra,
KoMyHanHl,lx ycnyra, ycnyra eKcrepHl,|x peB[3opa, aABoKaroo4x H Horapoux ycnyra. Tporuxosr,r Henpolt3BoAHxx
ycnyra sa nephoA l- Xll 2020. roAuse ocrBapeHu cy y r,l3Hocy qA 7,8 i,tluuoHa KM I Malbl,l cy sa1,7 MuIr4oHa
KM ltnn 3a 18% y oAHocy Ha ocrBapese !43 neploAa I - Xll 2019. roAHHe. flnaH oBlrx rpoutKoBa sa neploA I -
Xll 2020.ro4rne, kojr H3Hocr,,t 10,8 MmxoHa KM, ocrBapeH ie ca 72,k. H$rRn r3Hoc oBHx rpoUJKoBa y o,qHocy Ha

ocrsapelbe ynopeAHor nepnoAa npoune roAt,lHe je pe3ynrar HajBenIM Ar,tjenoM Hr,txer ocrBapeba rpoUJKoBa no
ocHoBy nocpeAoB€tba y npoAaj[ npenauAa pa4lt H]1xer xsHoca npoAarxx +Bayqxepa 3a npenaHA ycnyre
uo6unxe rene$oxraje. Y oxer.tpy rpouJxoBar Henpo[sBoAHxx ycnyra eBlrAeHT]1paHn cy u rpouJxoBn eKcrepHor
pes[3opa AenoHrre A.o.o. CapaieBo y h3Hocy 38.000 KM, no ocHoBy ycnyra pe$hje Ql,lHaHc$jcKnx x3BjeuJraia
3a 2019.roAnHy. flope4 ycnyra pear3uje Aenorrre ie BH Telecomy npyx(Ho x yoyre eAyxaquje y lrsxocy 100 KM
(6ea l-lAB-a).

TpotuxoB, renexoMyHxxaqrjcxxx ycryra o6yxaarajy rpoulRoBe repMxHallrje !t rpaH3Hra cao6pahaja,
rpotuKoBe poaM!rHr ycnyra, TpouJKoBe rajua xanaqurera l,l ]rHQpacrpyKrype 14 rpouJKoBe ocrantax BenenpoAaiHtax
ycnyra. Osu rpouJKoBr4 ocrBapeHx cy y r,roHocy oA 16,1 uunrox KM x Malbx cy 3a 5,2 MuntAo.l,a KM nnn sa 24o/o
y oAHocy Ha neplloA I - Xll 2019. roA[He KaAa cy ]t3Hocnnx 21,3 MxnxoHa KM.
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Hexareprianxu rpouJxoB, o6yxBarajy rpouJKoBe: Henpoll3BoAHr,tx ycnyra, penpe3exraquje, npeunje
oorrypalba, nnarHor npoMera, nouJraHcKxx u reflexoMyHxtcrqxjcKlrx ycnyra, nope3a, HaKHa.qa, Taxct,l x Apyrlu
4ax6uxa xa reper npaBHor nnqa, qnaHcKxx AonphHoca u cnuqxnx o6age3a H ocrane HeMarepxjanHe rpouJxoBe.

yxynHx HeMarepraj.rnHx rporuKoBu 3a nepHqA I - Xll 2020. roA[He ocrBapeHx cy y uaxocy o4 85,2 uunrona KM
u uauu cy sa 607 xlrrbaAa KM y oAHocy Ha ocrBapebe oBlrx rpourKoBa y neprao4y I - Xll 2019. roAHHe. y oAHocy
Ha nnaH oBllx TpotlJ(oBa 3a I - Xll 2020.roAxHe HeMarepHjanHu Tporur(oB]r cy ocTBapeH, y raonocy uarueu sa 7,8
MmxoHa KM nnu ga 8o/o.



TpouJ(oBr,r MeDyHapoAHe roBopHe ycryre 6rffbexe cirabebe oA2,2 Munno'd.a Kl,li trnn 24o/o y nocMarpaHoM

nepxoAy y oAHocy Ha !rcrx neploA 2019. roAune, goxje nnan ypourKoBa ocrBapeH y [3Hocy oA 85%. [1ona3Htl

MehyHapoAHr4 cao6pahai lr3 Mpelcl BH Telecoma ie roxou 2020.roAnne ,rar 31% Matux y oAHocy Ha cao6paha.i

ua 20tg.roAlHe. nopeA nnaHupaHor naAa nora3Hor MeflyHapoAHor cao6pahala ycnu.ie4 cyncrrryqHje IP / OTT
ycnyraMa, re cBe Maber 6pola npernnarxuKa y ShKcHoj Mpex[, Ha xperabe cao6pahaia y 2020.tory Hn je i
AxpeKrHo yrxqara 3laqajHo Marba Konr4qlrHa poaMuHr uefiynapo4xor cao6pahaja.

yKynHo rpor.u(oBlr oA ycnyre SISS repMxHaqvje ocrBapeHx y neplroAy I - Xll 2020. roArHe [3Hoce 1,1 MmroH
KM lr uaun cy sa 262 xr4rbaAe KM unx sa 19% y o4xocy xa ocrBapebe y neploAy I - Xll 2019. roAriHe, AoK cy y
oAHocy Ha nnaH 3a neplroA I - Xll 2020. roAlHe oBlr rpouJr(oBr,r ocrBapeH[ y x3Hocy MabeM 3a 'l 17 x}lrbaAa KM

mtt 3a 9%. Tarciep,360r BaHpeAHxx or(onHocr]r Hacran]lx ycrbeA naHgeurje COVID-19 BhpycoM, Aouno je Ao
nopacra nona3Hor cao6pahaja npeMa MpexaMa Apyrlx oneparopa oA Llqa. 5,2 % y oAr.rocy Ha nep[oA 1,1-Xl4]4

20'l9.roAuHe. Hapoqffi nopacr nona3Hor cao6pahaja y oAHocy per[crpoBaH je y nocrbeAba rpl,l Mjeceqa
2020.roAxHe, xao nocrbeAlqa ceM[-noqKAowHa, npu veuyje epryxaq nopacra 3a6rrbexeH y HoBeM6py (18% y
oAHocy Ha HoB. 2019.), Ao(,e nopacr nona3Hor caoopahaia y AeqeM6py nsaocuo 12Vo y oAHocy na Aeq. 2019.
(aHanorHo nopacry Aona3Hor cao6pahaja y nocrueAba rplr Mjeceqa 2020.roAtlHe).

Cuarserue rpouxoBa y nocMarpaHoM nepxoAy ie 3a6lubexeHo u KoA HaqxoHanHe roBopHe ycnyre y H3Hocy

oA 818 xlrGaAa KM rur4 sa 14% s6or npuujene xoarx qujexa repurxaquje no3lrBa y Mo6xnHe Mpexe oneparopa
y EUX o4 01 .01.2020. roAHHe, nponxcaHnu oA crpaHe RAK-a. ycnnjeA reHepanHor naAa KopruJreiba hHo P2P
SMS ycnyre y Kopucr OTT MeccaruHr pjeujel5a, oAna3Hlr rlHo P2P SMS cao6pahaj je y 2o2o.roeuBn 29o/o Ma}t,vi
y oAHocy Ha cao6pahaj !l3 2019.roA[He. ]43 ucror pa3nora ce cMalbyje I xonnvlxa cao6pahaja Ha HaquoHanHnM

SMS lW penaqliaMa, rAieje y nocMarpaHoM neproAy 3a6lubexeH na.q oAnaanux P2P nopyxa 3a 'l7yo. Konlr.lrtHa
oAna3Hlrx HaqxoHarHrx A2P nopy(e je y 2020.roAuH14 cMa]€Ha sa qtla 22o/o.

ykynH[ rpouJ(oBx ycnyre xelyxapogHor poaMxHra, @rBapeH]i cy y ]r3Hocy oA 1,1 MlnnoH KM I Matbt4 cy 3a

1,5 umnora KM unu aa 65% y nopetetby ca neploAoM l- Xll 2019. roAlHe. CMalherbe rpouxoaa y axavajrou
[3Hocy HajBehuu AhjenoM je pe3ynrar cMabetea Kop]rrJreba ycnyre 360r rpeHfHe curyaqnie y caujery ca
naHAeMhjoM KopoHa Bupyca. f'lnaH oBxx rpourKoBa 3a noMarpaHlr nepHoA.ie ocrBapeH y x3Hocy MalbeM sa 51%.

Kopuurrere roBopHe ycJryre oA crpaHe Hauux npernrarHxKa y crpaHnM upexaua y 2020.roAuHh y oAHocy Ha

2019.ro4rxy je uaue sa 48o/o, AoK je xopr4urebe SMS ycnyre nano 3a 65%. Koprurrelbe data ycnyre y ruo
MpexaMa y 2020.roAlHx ie nopacno oa 53%, ulro .ie pe3ynrar rpeHAa pacra data ycnyre yHaro.{ eBlqeHrHoj
crarHaqlrju Kopuurelba poaMeHr ycnyre ycnlrieA naHAeMlje. Pacr xoplruJrelba data ycnyre qA crpaHe HauHx
KopucH]lxa y xHo MpexaMa je y3por(oBaH npBeHcrBeHo noroAHocr]rMa Koje ce Aaiy y TpaBen naxeruua. no4aqu
o oyr6oyr4 cao6pahajy 3a 2020.roAlrHy y oAHocy Ha 2019.rogrny cy crse4ehn:

Ta6ena. npeened emeapeHoz oym6oyHd poavuHz caoapahaja y uHo Mpexava 2020 / 2019

Yxynxu rpourxoer oA MetyHapoAHor poaMrHra y 2020.toAviP.t x3Hoce 827 xurbaAa KM r uarsu cy aa 65% y
oAHocy Ha 201g.roAxHy. CMabelbe rpouJr(oBa y 3Ha,{aiHoM r,r3Hocy HajBeh[M 4rjenou je pe3ynrar cMa]belba
Kopr,ruJTeba ycnyre 360r rpeHyrHe curyaqxje y cBxjery ca naHAeMnjoM KopoHa Bxpyca. OcrBapeH,e nnaHa
rporuKoBa 3a poaMHHr ycnyre y 202o.roAuHM ustaocu 49o/o.

-480/0ToBopHa ycnyra [MlHl 1.500.450 2.898.052

cMC [6poj] 1.670.467 4.772.318 -65%

Aara [M6] 6.632.304 4.331.897

Oy:ooyng - naura xopxclr]{ql! y crpaHrB upo)m*a M 2019 % npomiehe

530/0
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Tpouroer sa Mo6xne data ycnyre y nocMarpaHou neploAy lr3Hoce 320 xrrbaAa KM uro je noBehabe 3a lg4
xurLaAe KM nnn 153o/o y oAHocy Ha npoufly roAnHy uro je npBeHcTBeHo nocrbeArqa yBotleba LTE poaMlrHra,
oAHocHo Beher 6poja cxrHanHxx nopyKa ycflujeA xaHAoBepa 

'r3Melly 
2Tl3f I LTE Mpexa.

Yxynxr pacxog o4 ycnyra Hajua ranaqrrera r rnQpacrpyrrype y nepuoAy I - Xll 2020. roAnHe je Mabx 3a
u7 xvrbaAa KM rlnx 3a 230/o ! oflHoc! Ha xcrl,l nepltoA 2019. ro4r, re, AoK je nnaH 3a nocMarpaH[ nepxoA
ocrBapeH je ca 74%. Y yxynrou pacxoAy oA HaiMa [analurera r xHopacrpyKrype Haisehe yqeuhe lrMa pacxoiq
oa xa6aexy GIA xanaqlrera 3a norpe6e BH Telecoma, xojuje uauu sa qqa.12o/oy oAlocy Ha !rcrl nepxoA 2019.
roAHHe. JeAHHrlqHa qlr,ieHa HaoaBRe lrlHTepHera Ha Kpajy 2020.roAlrHe !|3Hocl,l 0,37 KM/M6nc, ujro ie cMa|tetbe
oA 33% y oAHocy Ha Kpa.i 2019.roAxHe.

Kao nocneguqa BaHpeAHlrx oKo,lHocrr.t Hac],antnx ycrbeA naHAeMlie COVID-1g Br,tpycoM, y nepsoAy Mapr-
AeqeM6ap 2020. je Aoluno Ao sHaqajHor noaehapa Kopr4uJreba l4HrepHer ycnyra oA crpaxe xopncxuxa BH
Telecoma, 360r,{era je y Mapry n3BpuJeHo noBehatbe GIA xanaqt.lrera Ha 140 f6nc, Te Aarba MjeceqHa noBehatba
Ao KoHaqHlx 170 F6nc Ha Kpajy 2020.roA!rHe, q}rMe cy y nornyHocrx 3aAoBorbeHe norpe6e (opxcHuKa BH
Telecoma x o6$6jeieH KoHrrHy[rer cepBrca y cnyqajy xcnaAa 6!rno xoje npenocxe pyre.
Ycnjeuxnu nperogopnMa ca HaAnpoBajAeplrMa u cHlxebeM xaEaare qujene, pacxoA 3a Ha6aBky GIA je
H6Ha'{ajHo npoMljebeH, re je nnaHHpaHu pacxoA 3a oBy ycJryry ocrBapea ca 7|o/o.

TpouKoBx xa6aexe caapxaja 3a Moja w ycnyry ocrBapeHu cy y }r3Hocy oA 32,8 MunxoHa KM, o4rocno sa
4,6 MxnloHa KM xnu 3a 16% BlauJe y oAHocy Ha nepHoA l- xll 2019. roA[He KaAa cy x3Hoclinx 2g,2 uunuoaa
KM. llope4 rpoLuxoea ua6aaxe ca4pxaja Ha oBoj nehqnjrr ce BoAe n HaKHaIe 3a (opr,ruJrebe ayropcKnx npaBa
(AMYC, Y4pp*erse Qt,lnMckxx u3Bollaya, @ororpau) xoie 3a nepHoA I - Xll 2020. ro4uxe rsxoce qqa 2,3
Munr{oHa KM. y nepro4y I - Xll 2019. roAHHe HaKHaAe 3a kopuuJTelbe ayropcxux npaBa cy !r3locune 2,2 uunuoxa
KM. nopacr rpouJ(oBa Ha6aBxe caApxaja 3a Moja ry ycnyry HaiBehlM AnjenoM ce oAHocr xa xa6aexy ynure4
naKera y cKnaAy c€l yroBopoM 3arKrbyqeHhM ca cnopr Kny6 g.o.o xoj!| je Ha cHa3]t oA 01.09.2019. ro4uxe.
Tpou:xoar flo ocHoBy Ha6aBKe yHnre,q naKera KaHara y nepxoA t- Xll 2020. roAlHe uaHoce 9,4 urnuora KM.
nopacr rpouxoaa ce, raKoFJep, ArjenoM oAHocr,t ra ra nopacr 6poja Moja TV xopucnuxa.

Tporuxoar nnarHor npoMera y nepxoAy I - xll 2020. roAHHe ocrBapeH[ cy y r,r3Hocy oA 339 xrrbaAa KM l,| Behu
cy 3a 61 xrrbaAy KM xnr,r sa 22o/o I oflHoc! Ha nep[oA I - xll 2019. roArHe. y oAHocy Ha nnaH 3a nepuog I - Xll
2020. rcAn'{e, oBI Tporut(oBtl cy ocrBapeHu y r3Hocy MalbeM sa 16i xxrbaay KM $nu sa 32o/o-

Tpotuxoau nope3a, HaKHaAa r ocrannx gax6rHa 3a neploA I - Xll 2020. roAltHe ,3Ho@ 13,7 utnnora KM u
Behu cy 3a 896 xunaIp KM !u}r 3a 70/o f oflHoc! Ha ocrBape]be y nep[oA I - xll 2019. roAxHe. crpyrrypy oarx
TpottlKoBEl ql4He: HaxHaAe 3a [opt4uJTebe qecroBHor 3eMrbr,rrrra, Taxce, TpoulKoB]t Ha(Ha,qa RAK - y, HaffiaAe 3€l
xopnurrerse onhnx kop[cHfix syHKtlxja uyMe, onha BoAHa HakHaAa, noce6at nopeaa aa 3aujTrry oA nplrpoAHxx
H Apyrxx Hecpeha, nope3 Ha [MoBrHy r,r ocrane nopesx, HaxHaAe ]r raxce. noEeharse ce, HarBehnM A,1jenoM,
oAHocu Ha Bene rpotuKoBe HaxaHAa RAK-y h Beher HsHoca HaxHaAa 3a qecroBHo 3eMrbnlure. y qAHocy Ha nnaH
3a nepuoA I - xll 2020. roAuHe, oBx rporrJKoBra cy aehlr 3a 26 xnrbaAa KM. HajBehe yqeuhe y oxBxpy oBe rpyne
nuajy rpoLuxoau HaKHaAa RAK-y, koje, 3a nepuoA | - xll 2020. roAHHe [3Hoce 10,6 Mxn[oHa KM. y ]rcroM
nepxoAy 2019. roAxHe, HaxHaAe RAK-y cy r,,t3Hocrne 9,6 MurxoHa KM.
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TpoLuKoBx qraHcrrx Aonpxtoca (Komope, Typrcrrrre 3ajeAHxqe, ocrane qraHaplHe) 3a nepnoA I - xll
2020. roA[He ]r3Hoce 772 x]rrbaAe KM !r ocrBapeHu cy y r43Hocy BeheM 3a 110 xrrbaga KM unri sa 17o/o y o4tocy
Ha ocrBapelbe oBlx rpoul{oBa y nepxoay I - xll 2019. roat,|He. yoaHocyHa nnaH 3a neproa l-xll 2020. roAlHe,
oBt4 TpotlJKoBlt cy MabH 3a 16 xt4rbaAa KM t,|n]a 3a 2%. noBeha]be oB$x rpouJKoBa y nocrrarpaHoM nephoAy y
oAHocy Ha llcrx nepxoA nPerxoAHe roAlHe pe3yjrrar je BxuJe ynnaheHlx qnaHapxHa renexouynnxaqujcxru
opraHx3aqujaMa, qnaHapHHa KoMopaMa Etax 14 OE[4X t,l qnaHapxHa ryp[crH.aKoj oajeAHrqr,t.



Ocranlr meuarephiarxx TpouJKoBx oAHoce ce Ha crineHAlje yyeHull,tma H cryAeHrlrMa, ycnyre cryAexrcKr,tx
cepBllca, TpouJKoBe ornaca, TpouJKoBe npeTnnaTe Ha cTpyqHa x3Aalba, TpouJxoBe TexHxqKor nperneAa Bo3lna I
perncrpaquje re @Tane xeuarepniarxe rpotxr(oBe, Koi[ ce HaiBenxM AxjenoM oAHoce ra rpoutxoee ta6aaxe
ycnyra aHra{(oBa}ba nhqa (Hnp. € paA y xo}rrarr qerrpy paA}r npyr(alha noApuKe (opticxlalltlMa ycnyra BH
Telecoma, npeirieu.fiabe apxllBc(e rpate), rporlxoBe xa6aaxe nnqexqu 3€l np[cryn faprHep 6a3u. Ocrart.t
HenarepxjarHu rpou.rxoBr cy 3ar neplDA I - Xll 2020. roA,He ocrBapeH[ y [sHocy oA 2,9 MrntaoHa KM uro je
gnule sa 533 xrubaAe KM unti. sa 22o y oAHocy Ha nepltoA I - Xll 2019. roAuHe uro ie, HajBehru Arjenoir,
pesynar noaehara Tpour(oBa aHra(oaalba paAHe cHare I noBehaba ocTanfix HeMaTepujanxr.rx rpouxoaa. Y
oxBlpy ocranxx HeMarp[ianHux rpouJKoBa ce eB]qeHTr4pajy rpolllKoBh M-napxrHra Koiu, 3a nep[oA l- Xll
2020.ro4nxe leHoce qqa 395 x[rbaAa KM, rpoul@Bh Ae3xH$exq[je, Aeparmaq]rje u cpeAcraBa 3a

A$xHSeKLlxjy (aaurrrrxe MacKe, pyKaBltqe, geeuQuqnjencu I cn.) y [3Hocy qqa 173 xr6aAe KM, rpouxoau
lcnrrllBaba eneKToMafterHor noJba y lr3Hocy qqa 145 xrarbaAa KM, TporrJKoBll Karacrapcnax nodataKa (rpaH1,|qe

Karacrapcfix onh[Ha, €Tacrapc(e napqene) y lsHocy tlqa 124 x$tbaAe KM, ycnyre [MnneMeHTaqsje rectHor
5G RAN oxpyxelba y lr3Hocy 60 xxrLara KM, s3paAa ena6opara rexHsqke KoHrpone 3a aHreHo(e cry6ose y
x3Hocy qqa 39 xurbaAa KM, AonyHa 3a ACC TAG y nsxocy qqa 24 xrrua4e KM, rpourxoBr renernaclba y ]taHocy
qqa 11 x[rba,qA KM, xajam AB onpeue y lt3Hocy qqa 7 xxrbaAa KM nrA. Y oAaocy Ha nnaH oBux rpouJt(oBa 3a
nepuoA I - Xll 2020. roArxe, oBrl rpour(oBx cy ocrBapeH[ y x3Hocy MarbeM 3a 409 xurLa,qa lG'l unn ea 12o/o.

Ha6aBHa BpxjeAxocr npoAare po6e oAHocx ce Ha rpouJKoBe xa6aaxe repurxanHe onpeme x rene6oHqux
anapara 3a npy,{Gl}be aceu6n}rpaHe }rcnyre Qt4rcHe r mo6unne npexe.

Ha6aBHa BpxjeAHocr npoAare po6e 3a nepro4 I - Xll 2020. roAr,rxe ,3HocH rE,3 MrnroHa KM u Beha.ie 3a 2,9
MlmrloHa KM xnl,l sa 6% y oAHocy Ha neploA I - Xll 2019. roA[He KaAa ie x3Hocxna 45,4 M]anxoHa KM.
l,lcroBpefleHo, ,! npluoA]r oA npoAare po6e cy aehn sa 3,0 r,tI.4oHa KM l{nl,l 3a 87o y oAHocy Ha ocrBapeEe l,|g

ilsror nepxoAa 2019. roA[He.

Ocranr nocnoexx pacroAx y nepxoAy l- Xll 2020. roAlHe ocrBapeHx cy y x3xocy og 12,0 uulroxa KM n
Malblr cy 3.r 2,7 $y'nuo'i.a KM mlr sa 197o ) oflxoc! Ha ocrane nocnoBHe pacxoAe ocrBapeHe y flepHoAy I - xll
2019. roguxe. Malbtr .,r3Hoc ocranxx nocnoBHr{x pacxoAa y neploAy I - Xll 2020. y oAHocy Ha xcrlt neploA 2019.
ro4uxe xajeehuu 4[jenoM je pe3ynrar Maber [3Hoca ry6rraxa oA npoAaje ]r pacxoAoBaba cranH[x cpeAcraBa
Te Ma$er [3Hoca pacxoAa/ry6lraKa x3 ocHoBa yMabera epujegxocrr cpeAcraBa.

Y o4xocy na nnaxxpaHe ocrane n@JroBHe pacxoAe, ocrBapebeje Behe 3a 30% paAr eeier ra3Hoca ocrBapeHxx
pacxoAa no ocxoay ry6lraxa oA npoAaie g pacxoAoBa6a cranHlx cpeAcraBa, Beher tBHoca pacxoAa oA
xcflpaBKe BpxjeAHocrx H ornrca norpaxlBaba, Bener [3Hoca ocran]rx nocnoBHr4x pacxoAa re Beher x3Hoca
HaxHa,qHo yrBpieHux pacxoAa t43 paHt.ljt,tx roAxHa. Pacxo4r no ocxoay ry6uraxa oA npoAaje l pacxoAoBalba
cranHlrx cpeAcraBa cy ocrBapeHlr y sehefl x3Hocy paA[ AoxeceHxx oAnyxa o !1cx]6t4xe]by t4 pacxoAoBa]by
crarnHlrx cpeAcraBa xoje Ht,lje 6rno Moryhe nnaHlparr y Bp[jeMe caqu]baBa]ba nnaHa 3a 2020.roAlHy. PacxoAu
oA xcnpaBxe apuje4xoctr )r ornnca norpaDfltoalb€t cy ocrsapeHx y aeheu ustocy y oAHocy Ha nraH 3a
nocMarpaH!1 neplioA paAlt Beher x3Hoca oTnlcaHt,lx noTpzDruBaH'a. fhaH oBxx pacxoAa je caq]a]beH y oAHocy Ha
xucropu.jcrr rpexA xperaba oBxx pacxoAa y nperxoAHnM roA,lHaMa nocnoBalba. y oGupy ocranlx nocnoBHnx
pacxoAa eBlrAeHrupajy ce pacxo4r,r no ocHoBy yxxAaba npoqjeHa t,l3 uellyHapoAHor o6paqyHa, pacxoA!( no
ocHoBy Hcr$bllxeHe repMuhanHe onpeMe, pacxoAu no ocHosy cyAcxxx x Apymx cnopoBa, HaGaAHo oAo6peH,
nonycrt4, m3He 3a npuBpeMeHe npecyAe, HafiaAe 3a u.nery rpehlru nlrqt,lMa re ocran!{ HecnoMeHyrx pacxoAr,t.
fhaH ce caqnlbaBa Ha ocHoay ocrBapeba pacxoAa Ha oeoj nnancxoj nelrqrju y nporexnuM roAnHaMa
nocnoBalba Kao u oqeKltBaHltM xpeTalbt4na oBxx pacxoAa y nnaHcxoM nepxoAy.

Tpourxoer aMoprx3aqxje x pe3epBxcalba 3a nepltoA I - Xll2020- roA[He ocrBapeHx cy y [3Hocy oA 101,2
MnnuoHa KM, o4 lera ce Ha rpouJKoBe aMopTra3aqhie oAHocu 94,6 Mltn!{oHa KM, a Ha rpotuKoBe pe3epBncaba
6,6 MltnroHa KM. OcrBapeHlr rpouJt{oBh aMopr}Baquje x pe3epBrcaba y nepxoAy I - Xll 2020. roArHe Mat6ta cy
3a 16,7 MnnuoHa KM Hnlt 3a 14% y oAHocy Ha HlBo ocrBape]ba y neprao4y l- Xll 2019. roAhHe.
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Tpou:xoau auoprnaaquje uarepujarHe I Heirarep[iarHe ]rMoBr,rHe y nepnoAy I - Xll 2020. ro4r,rHe ocraapeH[ cy
y h3Hocy oA 82,8 MlnuoHa KM, uro je 3a 16,6 MlrntloHa l{M unn 17o/o Matue y oAHocy Ha ocrBape}be y HcroM
nepuoAy 2019. roAlHe, uJTo je rnaBHx pa3nor cMalbeba oBe rpyne rpourxoea. Haae4eto cMalbelbe npBeHcrBeHo
pe3ynrarje Matbe BpuieAHocrH yklht4xeHe HoBe l,tMoBrlHe oA BpHieAHocru r,roobuxeHe crape [MoBl4He y cMony
lMnneMeHTaqlje LTE Mpexe. OcrBapeHi{ TpoMoBH auoprnsaqraje Marep},rjanHe lr aeuarepnjanne llMoBt,lHe
Malbll cy 3al 23o/o ! offi1cEl Ha nnaHllpaHe. Marbe ocrBapelbe oBlrx rpourKoBa y oAHocy Ha nnaH y3poKoBaHo je
3HaqajHo MabHM ocrBapebeM OuHaHcrjcKe peanra3aqrje xHBecrxqlia y neprrcAy I - xll 2020. roAraHe y oAHocy
Ha qlubHy Bpt,lieAH@r 3a Hcrh nepnoA, o6supom 4a je rpoluaK aMoprx3aqxje nnaHr,lpaH y cKnaAy ca nnaHrpaHoM
BphieAHouhy xHBecrxql,lra.

Y nepuogy I - Xll 2020. ro.quHe $bt4roBoAcrBeHo cy eB[AeHrlpaH[ rpouJt(oB]t aMoprl3aqlje no ocHoBy
lrMnneMeHraquje MeI)yHapoAHor paqyHoBoAcrBeHor craHAapAa Mcol4 '16 y ra3Hocy 11,9 MunuoHa KM n }|crr{ cy
Behu 3a 174 xurbaAe KM t,|nx 3a2o/o y oAlocy Ha xcrx neploA npeTxqAHe roAxHe.

OxHaHcrjcKx pacxoAH o6yxaarajy: 3are3He xaMare, KaMare no ocHoBy e$e[ara MCOLI 16, KaMare no ocHoBy
Aucr(oHroBaba n[qexqt oa 4G Mpexy, tqpcHe pa3nxxe u ocyane O[HaHcxjcKe pacxoAe.

<Drxarcujcxu pacxqAn 3a nepro4 l- xll 2020. roA!1He ocrBapeHu cy y n3Hocy og 4,1 mmuon KM rr Behn cy 3a
290 x[rbaAa KM r,nr 3a 8% y oAnocy Ha ocrBape]be y nepxoay l-xll 2019. roaHHe. y neplroay l-xll 2020.
roA[He [buroBoAcrBeHo cy eBxAeHrnpaHlr rpouJxoBH KaMara no ocHoBy eoeKra runneueuraqnje MCol,l l6 y
tA3Hocy 2,7 MlrruoHa KM !r Kauare no ocHoBy AxcxoHToBarba nxqeHq}l 3a 4G Mpexy y n3Hocy 3gg xnrbaAa KM.
Y oxeltpy oc'rarltx $nratcujcux pacxoAa lrcKa3aH je ry6nrax ra nocnoBaba ECn Aoo rcju je xruuxex Ha reper
pacxoAa flpyurrBa y u3Hocy 785 xnrba.qa KM.

nPErnrE ynnATrEl+l4X JABHI4X nPxXOgA y 2028.rOAHHtt

Y roxy 2020.ro4r,rne BH Telecom je ynra ro 101,4 MxnHoHa KM no ocHoBy nope3a x AonpuHoca Ha nnaqe,
nAB-a, aKoHraq[re nop$a xa 4o6ur u nope3a no oA6xrxy. y HacraBKy je npxKa3aHa crpyfiypa oBor x3Hoca:

onHc ],l3Hoc y 000 Kil

neH3[oHo r xHBanxAcKo @xrypabe 23.S56

Aonp,,Hocu 3a 3ApaBcrBo '17.'t46

nop€ Ha AoxoAaK 5.307

Ocxrypabe oA He3anocneHocrr,t 2.072

Onu.ra BoAHa x noce6Ha HaxHajla 592

AeqHja 3aurrxra 11

AonphHoc aa conx,qapHocr 1

flopes xa gogaxy eprjeAHocr (nAB) 43.444

A(oHTaqxja nop$a Ha Ao6xr 7.108

nope3 no oA6[rKy 1.778

YxynHo 101./rl6

82



3AflOCJTEHOCT t4 KA,qPOBl,l

f'lnaxon sanocnexocrx ri r€ApoBa 3a 2020. roAlHy, nnaxa4paHo je Aa Ha AaH 31.'l2.2o2o.roAytxe 6yAe yxynxo
3.250 3anocneHlu (paAHxxa x npinpaaxnra), a y cuaAy ca peanhsM norpe6aMa npoqeca lr opraHr3aqxje pa4a.
llnax san@nexosrr r xagpoaa sa 2020.ro4r,rxy no crpyrHoj cnpeuu, Aienarxocrrma (nocnoetrua) r nocnoexuu
nqApy'{j}rua (opraHxsaqxoHttM Au,ienoarua) yrepllex je foAr{uJrbt4n oneparltBHrm nnaHoir nocnoBa}ba ApyunBa
sa 2020. ro4nxy.

yKynaH 6poj 3arnocneHrx Ha MH 31-12.2020. roAxHe r4oHocx 3.166 x uabx je oa 76 y oAHocy Ha
31.12.2019.roArHe (3.242), a uroje y oAHocy xa flnax aa 2020.ro4xHy (3.250) odBaperue o4 98 7o.

04 yrynxo 3.166 3aflocneHxx, xa aas 31.12.2020. roAr4He, yxynHo je 6xno 3.153 pagruxa y pa4HoM oAH@y Ha
HeoApeieHo Bpxjene, 11 paAHxra y paAHoM qAHocy Ha oApeDeHo Bpxjeue x 2 npinpaBHxfta.

og yrynxor 6p<ja eanocnexnx xa 4gx 31 .12.2o2o.rogme, xeHa je 6xno 1.106 (357o), a myurxapaqa 2.060 (6s%).

flpocje,{xa srapocr aanocnexu y flpyuney xa gax 31.12.2020. roAlHe 6]rna je 46 roArHa.

onrc CTalbe
3t.12.2019.

Craue
31.12.2020' l,lHAol(c

1 2 3 1 6
(5/3)

7
514

A. NO CTPYqHOJ CNPE U

1 BCC 1.063 1.016 99

BIIJC 280 290 276 99 95

3 322 336 32'l 100 96

1 .196 1.194 1.170 98 98

5. KB 316 3't5 311 98 99

6. 73 77 72 99 94

YKYnHO(1.Ao6.) 3.250 3.212 3.166 9E

E. no AJEnATHOCTImA (nOC,IOBXUA)

1 Pa3Boj nocnoaaba 319 '100 101

2 TexHonoruja x pa3Boj cepBxca 454 444 440 97

TexHx,{Ka noApul(a (PA x TU) 782 757 97 97

4
nnac aH ycnym, noApuxa,
npo oqrja r Axcrpx6yqrja

(PA x ru)
505 509 502 99 99

14 HBecrx qxje 28S 290 283 98

E(oHoMcxo OtaHaHcxjcxx nocnoBx 325 325 316 97 97

7 npaBHx nocnoBx,
,LyACrU pecypcx x onurTu nocnoBx

374 378 365 98

HHoopMarxqxx nocnoax 129 '121 '118 91 98

I Osrar!1 n@noBr 70 71 91

YKYnHO(1.Ao9.) 3.250 3.242 3.166 97 98
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nnax
31.12.20m.

5

1.030

2.

BKB

4.

HCC

97

322 321

98

781

5.

b.

97

8.
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PEAI|U3AUHJA !THBECTHqTJCKHX AKTIBHOCTI4

Pearrsaqnja nojegrnnx rreecrhqujcKlx aKrHBHocrr4 3a AeqeM6ap 2020. roAhHe, oAHocHo nepltoA I -Xll2O2O.
ro4nxe (craue ra AaH 01-02.2021. rogr,rxe) y nopelle]6y ca qxrbeBxMa (Tporo4lruru nnaH nocnoBaba) je data
y HapeAHoj ra6enx:

hHBocrxqxjcxa
ATTllBHOCT

Oaoopaaalbe
llHBeCTUqtaoHItX

cpeagraBa

noxperalbo
xa6agrrx
3axrjeBa

OrHaHcrlcxa
peanx3aqxJa

3axrjear ra
f,onayAaqn yYroBaparbe

Ox3rqra
p6srx3aqxja

I - Xll 2020. .
qHrb

+ pe3epBe

I - XI 2020. .
OCTvAPEHO

2e1.650

97%

198.359

73%

Oo/o

20/.626

75%

51.776

19%

o%

Ta6ena: CrefleH osrBapeba qrJbeBa no nojqAxHhM xHBesrxqxjcxxM aKrrBHocrxMa (y 000 KM)

3HAqAJHE KANHTANHE HHBECT}IqHJE

l''lxaecrrqroxa yraralba y QrKcxy Mpexy

y roKy 2020.roA[He noqena je peanx3aqx.ia BenxKor flpojeKra - 3amjeHe u moAepHrcaqlje oKo 30% aKr]4BHe

Or4KcHe onpe e (VDSL r GPON - orlIr4qra rexxonoruja), ufio he yxrby.{rru r 3aujeHy grjena repurxaare
onpeue KoA KoprlcHxxa, a c8e y qxrby 3HaqajHor noBehalba lclnaqrrera npxcrynHe $rxcxe upexe xog
r(opxcHxxa, re Mnrpaqxjla roBopHor cepB]4ca ca TAM Ha lP rexHonorxry.

y ?oKy 2020. roAxHe x nneiaerTlpaHa je MeDyHapqAHa Konyraqxja Hoae reHepaqsje oa roBopHe cepBlce.

BH Telecom xoHrnHyr4paHo rpa,q[ urlrpo(onojacHe onrlq(e upexe y usee46ama FfiH (Ao craxa), FTTB (ao
ynasa y orpa4y), FTTC (ao aKTrBHe onpeMe koja je Ao 300 n oA craMoeHrx jeAHHr,rqa). [o Kpaja 2020. roA]rHe

6poj lr3rpaieHxx FTrH SyHxqr4oHanHlx onrlrqxlrx Hxrx je ,3Hocxo Br4uJe o[o 70.000, ca MoryhHocrl4Ma

npt,lsrynHlax 6p3xHa o4 euue crornxa M6nc.

Aa 6t,l nplcrynHe 6penxe 6nne noApxaHe c xpaja Ha Rpaj, t. oA (opxcHr4xa Ao ie3rpa Mpexe, Te npeMa
MeIlyHapoAHlrM qBopoBxMa, norpe6Ho.ie reorpa$cKr,t, (anaqxruBHo r,r $yxxqnonarno uJxpxru rpaHcnoprHy
Mpexy y cer eHryDWDM Mpexe, IP/MPLS Mpexe (,ironthaul, backhauf), Kao r RRnrHxoBa. y roKy 2020.roArHe,
mAa cy ce ycnoBl! paAa, o6pa3oBalba x yonure xr{BJbelba anoqlpann xa xyhxe aApece, noce6Ho je 6mo
,3a3oBHo oApr€Bayn cra6rnxosr r Kanaqlrrer Mpexe, Te cy peanxsnpaHa AoAarHa ynaralba y rpaHcnoprHy
Mpexy.

84

Tporo4nrursnn nnaHoM flocfio8aha BH Telecoma 3a neplroA 2020. - 2022. (ycBojeH 28.11.201g. ro4rue), y
4njeny xoln oe oAHoc[ Ha hHBefixq}ljcKe aKT]1BHocrr,t, npeABxtleHe cy afiltBHocrl,l Ha xHBecrHqHjcKxM
npojeKruMa 3a 2020. roArHy - Onyl 2020 yrynxe apu.iq4xocrr,| og 163,0 unnroxa K .

tlgroBpeueno, paAs oxoHqalba t,tHBecri{qrjcxrx aKr].raHocrr4 Ha stlnor{en4r, npoiefixMa y nperxoAHtrm roAxxaMa,
Bepr+nKoBaH ie s ycBoieH Ha 16. cjeAHlq[ Ynpaae fipyunea, oApxaHe 18.03.2020. roAi{He H ],t3Hoc ,lucre
sano{erlrx rlHBecrllllxja - n3|,,. 2020 oA 109,8 MxrxoHa Ktl. AaKne, cyMa cBtax nnaHltpaH]tx rxaecruqu.jcxtx
aKrrBHocrr,r y 2020. roguxu no ycBoieHoM OnV 2020 14 BepuSuKoBaHxM x ycBojeHoi, n3U 2OZO je Zl2,A
xnnnoxa K .

261.9l2

96%

166.505

610/o

Oo/o

231.910

8506

131.98'l

4a0/o

eh

196.,141

72%

49.O29

18%

0%

196.441

72o/o

53.931

20vo

ov"



Hxaecrnqroxa ynararba y uo6nnny upexy
HaxoH ufio ie y rorry 2019. roAlHe [3BpuJeHa je nomyHa 3aMjeHa paAro onpeue Mo6MHe Mpexe Ha npeKo 1 .200
noKaLllrja, o4 vera je Ha 600 no(aqraia xl.rnnemeHrnpaHa 4G+ xnx LTE-A rexHononrja, nep4opyaHce Mo6unHe
paArrc Mpexe cy yMHoroclpyqeHe. y rory 2020.ro4nxe HacraB!{no ce ca uJltpe}beM Mo6HnHe paAxo Mpexe
reorpa$cxu !l &lnaqllrllBHo, re je yrosopeHa AaJba xMnneMexraqx.ia LTE-A rexxonoruje y HapeAHxM roArHaMa
xa nocrojehr4n !! HoBxM noxaqxjaMa, y cuaAy ca ycnoBxna r o6aeeaaua ,QosBone RAK-a, Te nnaHoBr4Ma BH
Telecoma. LTE-A cllyr<rt r,r r€o anrepxaruBHa rexHonorxia 3a exKcHu nprcryn l.,txrepxery xa noxaqulaua xa
xojrma BH Telecom HeMa t43rpaDeHy OrrcHy pexy.

MoAepxnsaquja naxercxor j€rpa MooxnHe upexe je HafiaBrbeHa saujexou nonuqy ene$e.ra (pcRF) sa
ynpaBrbabe pa3nttqtrrxu BpsraMa Mo6mxor narercxor cao6pahaja.

Y rory 2020.ro4rxe lrcBprueHo je recrlpalbe 5G rexHonomje y MynrxBeHAopcxon oxpp<eruy BH Telecoma, xako
6r ce noxaoana ,Hreponepa6unHocr upexe n ouoryhlro yBnA y QyHKquoHanHocrlt HoBe reHepaqlje no6rnxe
Mpexe' c !rcnyraMa eMBB (noBehaHe uo6lnxe utnpoxonojacHocrx), re FWA (Qrxcxor 6exuunor nplcryna nyrer.
Mo6[nHe upexe)' Y HapeAH]1i, roArHaMa cy nnaHltpaHa Aarrta ufipaD(rlB€rtta rpxr,rura u rexHonorxje, Kao x
HacTaBar TecTt{patba.

Ocrana uxBecrrq oHa ynaralba
y 2020. rqAxHe no{ena je pearx3aqria saMjeHe 14 MoaepH]l3aqrje lprv nnaroopue, uno he AoAarHo ojaqar}l
noxyAy ycnyra BH Telecoma caojxM HoBlrm OyHqtaoHanHocrrMa.

Hacmaruexe cy aKruBHocrx Ha r nne,eHraqxjx syHxqloHanHocrx Nb-lor 3a pearx3aqxjy x nqApuJry smart
Clty npojeKrrr.a.

Y rory cy r oxavajxr npojefix Be3aHo oa 3aujeHy x MqAepHrcaq[jy oHnuHe rrxapzuHe cxcre a, urto noce6Ho
aQeKrxpa Mo6xrHe npenaxA xopr,rcHx(e, Te cricreue 3a npyxatte AoAarHe BpljeAHoa, TenexoyyHxKaq[oH]1M
ycnyraua (NTS, VPN) rrg.

6poj: 00.1-O3-20599n1 -10

CapajeBo, 30.06.2021. roasxe

C.P. NREICJFIIABAJYhA CKYNUThHE APYTIJTBA

3eprra Kouxoqnh, Atlnn. xyp.
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